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Overview

One year four months of experience in Indian market and 6 months in UAE market, out of which major portion is towards sales and marketing and rest in banking industry and accounts.
Exemplify leadership qualities and professionalism. 

·  Good background in customer-oriented service operations and business development, including sales, marketing, promotions, and cost control. 

· Excellent communication skills; maintain positive relations with staff and customers in high- competitive market.
· Volume, fast-paced operations.

· Proven ability to generate business and handle queries accurately; resolve discrepancies promptly. 
· Familiar with Microsoft Word, Microsoft Excel, MS Power point, Networking.

Objective

To be successful in Professional Respected Company and achieve the objectives of the company honestly and fairness and to continuously my knowledge and skills. 


Education

	Qualification 
	Institutes 
	Board
	Year
	Percentage

	10th Class 
	Bal Bharti Public School
	New Delhi
	2010
	84%

	12th Class 
	ITL Public School
	New Delhi
	2012
	84%

	BBA (Banking And Insurance)
	I.P. University
	New Delhi
	2015
	80% (aggregate) 



Experience
	Year
	Post 
	Company
	Duration

	2014
	Insurance and Banking 
	HDFC Bank (Internship)
	2 Months

	2014-15
	Online Business
	Designer.Cut
	9 Months

	2015
	Accountant
	Mehul Associate (India)
	3 Months



	2015-16
	Telesales
	
	Currently working
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AREAS OF KNOWLEDGE:

· Accounts
· Insurance

· Internet Marketing
· Tele-sales

 (UAE) (From November 2015 till date ) as Tele-sales executive:
 RESPONSIBILITIES:

· Arranging and defining prospective data from different sources.
· Organising the data and segmenting the data according to different information provided on the data.
· Provide all the important information to the client about the meeting by judging the client’s requirements.
· Fix up meetings with the prospective clients with the manager, follow up with the clients.
· Refining the meetings according to the requirements of the meeting and fetching all the required information from the client.
· Performing illustrations according to the client’s preferences and personal information.
Mehul Associates (India)  (From January 2015 to march 2015) as an Assistant Accountant:

           RESPOSIBILITIES:
· Organize accounting records such as registers, ledgers, journals, and individual account under senior supervision.

· Evaluate and reconcile diverse financial operations, inspect and confirm sources documents, including invoices and expense vouchers, to affirm commitments and post suitable records

· Manage schedules of standard objectives, financial statements and reports

· Organize source documents, files and other account affiliated information 

· Organize all routine registers; manage the budget and carry out analysis on all data 

Designer.cut (From November 2014 to September 2015)  :

· Evaluate customer`s needs and demand in the Fashion field.

· Develop and organise pricing and other benefits according to the demand and competitor`s behaviour.

· Handle customer`s grievances, ensure high customer satisfaction by timely delivery of products and offers.

· Attract new customers in the target market and retain the existing ones by maintaining a good customer relationship.

· Judge and evaluate competitor`s behaviour in the same field and accordingly act to maintain market position.

· Organize all routine registers; manage the budget and carry out analysis on all data 

HDFC Bank (from June 2014 to august 2014) as an intern:

· Understading Insurance products, Customer behaviour and market under senior supervision.

· Selling Insurance products.

· Attract new customers by letting them understand the importance of Insurance and understanding their needs.
 
PERSONAL SKILLS:

· Good interactive and communication skills

· Good decision making and analytical skills

· Willingness to learn

· Work with dedication and determination

· Positive attitude towards work and life


Personal Profile

Name                                      Tanya 

 Date of birth                           22-Jan-1994

 Gender                                    Female
 Nationality                             Indian
 Languages Known                 English, Hindi













Declaration 

I hereby declare that above information is true and particulars are true to the best of my knowledge and belief.

Tanya
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