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CORE COMPETENCIES


(Contract Negotiations

(Customer Service

(Customs Compliance

(Import / Export


(Inventory Control

(Logistics Planning

(Shipping & Receiving

(Supply Chain Logistics

(Transportation

(Vendor Management

(Warehouse Management 
 PROFILE SNAPSHOT

· Presently associated with Sure Group of Companies, Dubai, as Logistics coordinator.
· Knowledge of supply chain operations in Import/Export & Cross Trade, customs clearance, documentation & logistics planning.
· Expertise in Warehouse Operations like Receiving Goods, Storage, Documentation, Systems Implementation, Inbound / Outbound Movement, inventory control & labor relation
· A proactive team leader with excellence in motivating, mentoring the team for top performance and committed to provide superior service

· Adept at managing stores operations spanning receipts, issues, dispatches & maintenance of statements

· Proven track record of streamlining workflow, evolving effective operational procedures and create a team work environment.
EXPERIENCE 
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Logistics Coordinator, Sure Group Of Companies, 2014 till Date
Work Profile 

· Extensive knowledge of coordinating all the entities involved in a supply chain
· Create and maintain contact with vendors and customers to ensure timely delivery of goods (Import, Export & Cross Trade) & Negotiate freight rates, shipment schedule with freight forwarders (ocean, air & land) and confirm details to vendors and customers
· Working closely with vendors and customers to improve operations and reduce cost

· Follow-up with vendors for draft BL & other documents as per Customer’s LC conditions and confirms import documents from vendors.

· Coordinate with internal departments for Export / Cross Trade shipments and generating the shipping invoice, HS code summary, Pack slip and CO, for the shipment ready for dispatch from warehouse
· Arrange switch BL and other documents for cross trade
· Responsible for entries in Mirsal II (Dubai Custom Clearance) & Industrial Exemption.
· Responsible for making Certificate of Origin with Chamber of Commerce (Sharjah & Dubai)
· Knowledge of Sharjah Custom Clearance & Saif Zone Clearance.
· Verify draft LC for various terms & conditions, preparation of complete LC documents for negotiation & follow up for its acceptance
· Approving all necessary documentation required for Export and Cross Trade.

· Coordinate with Accounts for payment to Supplier & receipts from customers
· Maintaining Shipment Tracking Sheet to Providing updates on the Project Shipments to the Management.
Accomplishments

· Successfully handling project shipments:
a. Bottling Projects (Turnkey Projects)

b. Water Dispensers 

c. Air Conditioning department

d. Fashion Department (Import & Return shipments)
· Optimal management of an average 400 TEU per annum including over dimensional cargo (FR Containers).
· Arranging ESMA, SASO & BV Certificates for various Models/Products 
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Tejas Networks Ltd.,  Bangalore, India 2012-2014
Inventory Control / Warehouse Management Profile 
Work Profile 

· Plan and supervise warehouse team’s work schedules enabling appropriate resource allocation to facilitate most cost effective and efficient operation
· Supervise all activities such as, quality control, safety, environmental and personnel utilization to ensure smooth day to day operations of the warehouse department
· Supervise and maintain all necessary records, reports and log books and ensure all reporting is communicated to the Warehouse Manager/Operations as required
· Ensure all Received products are Quality Assurance (QA) and Quantity checked before generating GRN & Binning.

· Supervise the Data processing and timely co-ordination of incoming & outgoing materials, distribution of stocked commodities
· Verify inventory for physical stocks to tally with stores ledger entry and adequacy of internal control system
· Communicate with distributors and suppliers to ensure quality and delivery standards are met
· Ensure all stocks updated & updated stock list sent to procurement team & production team  
· Generate Stock Transfer Order (STO) & Goods Receipt Note (GRN) for material issuance, received in SAP.
· Ensure inventory management on FIFO basis & maintain storage areas, arrange infrastructure to ensure smooth flow of operations with a team of 15 members
Accomplishments
· Pivotal in managing Rs. 80 Cores worth of Raw Materials, Semi finished and Finished goods 
· Managed inventory stocks and analyzed daily stock reconciliation reports to identify and address any variances
· Involved in Inventory Depletion Project
Marketing Executive, Al Buhaira National Insurance Co., Dubai 2010 to 2011       
Insurance Sales Executive, Kestrel Insurance Agency, Dubai 2006 to 2009       
Insurance Work Profile 
· Predominantly Motor Insurance, handled quotations and renewals, amendments to policies

· Seek out new clients and opportunities in various streams of business including fire, life, property and medical insurances, cross sell and referral opportunities across product lines

· Responsible for routine service , preparation of monthly experience reports, standard mid-year analysis, development and execution of service schedule 

· Negotiate coverage pricing and conditions to meet client needs 

· Responsible for quality assurance and compliance 

· Meeting clients in conjunction with Producer to standardized client meeting schedule as needed 

· Coordinate client quarterly/mid-year/renewals 

· Deliver new business and renewal recommendations. 

· Documentation review to maintain consistency and avoidance of possible errors or omissions 

· Participate in corporate projects and initiative 

· Interact with clients in person and telephone, vigorously pursue necessary claim documents assisting them throughout the claims process while directing cases to satisfactory resolutions

Academic Credentials 
· B.Sc. from Mysore University, Mysore, India in 2005
· Certified Computer Hardware Engineer from Indian Institute of Hardware Technology
· Professional Executive Secretary certified from Zabeel Institute, Dubai, UAE

· Certified ‘Supply Chain Professional  (CISCP) from Blue Ocean Career Institute, Dubai, UAE

PERSONAL DETAILS
Date of Birth: 21st March 1983
Languages Known: English, Hindi, Kannada, Tamil and Malayalam
Driving License: Valid UAE LMV License
Marital Status: Married, 
Nationality: Indian 
