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Date of Birth:29 July1986


Sex: Male
State of Origin:Osun state


Nationality: Nigerian 
                      Marital Status : Married
PROFILE
A disciplined and detail – oriented business administration
graduate offering diverse customer service support and sales
Possesses outstanding ability to communicate and maintain positive relationships with diverse individuals and a willingness to take on additional responsibilities and challenges. Extremely focused and motivated to achieve in a competitive, fast-paced working environment.
WORK EXPREIENCE 

Business Development Manager                (2015 –Till Date)
· Negotiate with customers and build positive relationhip
· Find out organizational needs and work with the team to plan proposals pricing
· Write reports and make presentations to customers
· Identify new methods and opportunities for sales.
Stanbic IBTC Bank, Personal and Business Banking.  Service Support Uunit
Account Support Officer, AdetokunboAdemola Branch – (April 2013-2015)
· Account opening
· Account reactivation
· Updating of customers details on account
· Booking of customers fixed deposit.
· Responsible for account to account transfers
· Updating of customers mandate on account (adding new signatories and dealing
corrupt mandates)
· Transferring of accounts from one branch to another.

· Responsible for KYC regularization of old and new accounts.
· Customer document handling
Additional responsibilities;
· Relationship Management of Client
· Dealing of transaction call-overs
· Working as part of sales team on weekends
· Preparation and presentation of performance reports for my region 
Access Bank plc,IdiarabaBranch . (March 2012)
Customer service officer 
· Resolves product or service problems by clarifying the customers compliants
· Maintains customers record s by updating account information
· Refer unresolved customer grievances to designated department for further investigation.
NYSC Primary Assignment
High Standard Secondary School,Igbanke, Edo State - Teacher                    2011
Independent National Electorial Commission (INEC)                        2011
Orihionmwon Secretariat, Edo State
Elections Poll Clerk
EDUCATION

   2014 
Professional Post Graduate Diploma (PPGD)
Business Administration and Management          OlabisiOnabanjo University.IsoloCentre
2008 -  2010
Higher National Diploma
Business Administration and Management          Yaba College of Technology,Yaba, Lagos
2004-2008
Ordinary National Diploma
Business Administration and Management           Yaba College of Technology,Yaba, Lagos
2003



Senior Secondary School Certificate                      King Ado High School, Lagos
PROFESSIONAL AFFILIATION AND CERTIFICATES

· Nigerian Institute of Management (Chartered)
Proficiency Certificate in Management.          MNIM         2012
· United States Institute of Peace  – Distance Learning        (Online)                 2012
Proficiency Certificate in Negotiation and Conflict Management.
· HSE – course OSHA academy, USA (online study)

  2014
Accident investigation (passed, certificate in view)
· Management and Strategic Institute,LLC. Usa  (online study)           2014
              Lean Six Sigma White Belt (LSSWB)™
· Management and Strategic Institute,LLC. Usacurrently studying
Six Sigma Yellow Belt (SSYBC)™
LEADERSHIP POSITION

· Welfare Director,National Association of Business Administration Student (NABAMS) 
Yaba college of Technology.
· Welfare Director, NYSC CD's group Igbanke chapter, Edo state.
AWARDS

· NYSC discharge certificate
· Certificate of Merit (NABAMS) most efficient welfare director of the year 2010
· StanbicIBTC Bank Innovative Award nominee 2014
PUBLICATIONS




Diversification a Survival Strategy for Growing Business


(Final Year Research Project, Yaba College of  Technology 2010)
                          Effect of  Performance  Appraisal on an Employee 
 (Professional post graduate diploma Research project, OlabisiOnabanjo University 2014)
SKILLS

Use of  the Internet and Microsoft Office suit—Word, Excel, PowerPoint, etc
Good team player 
Good listening and communication skills
Workplace Conflict management.
TRAININGS ATTENDED

· Delivering excellent customer service- workforce management centre
 (November 2013)
· Cash Island ManagementStanbicIBTC Bank
· Basic first aid administration and fire drill training –StanbicIBTC Bank
 (April -2014)
· lean six sigma white belt training StanbicIBTC Bank(June 2014)
· Training on associated robbery awareness StanbicIBTC Bank(June 2014)
· Accident investigation - OSHA academy USA, online (July 2014)
HOBBIES




Travelling, Tourism, Reading and Meeting People.
LANGUAGES



English and Yoruba 
REFERENCE

Available on request.
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