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CRYSTAL 

PERSONALINFORMATION:

•MARITALSTATUS:SINGLE
•NATIONALITY:FILIPINO
•PLACEOFBIRTH:LANAODEL NORTE
•SEX:FEMALE
•HEIGHT:5’3”
•WEIGHT:58KLS.
•RELIGION:CHRISTIAN

OBJECTIVES:

TO MAKE A STRONG CONTRIBUTION TO THE ORGANIZATION GOALS THROUGH CONTINUED
DEVELOPMENT OF PROFESSIONAL SKILLS.
TO PROVIDE MY CAPABILITY AS AN EFFECTIVE EMPLOYEE AND UPHOLD GOOD PERFORMANCE IN THE COMPANY. 

WORK EXPERIENCE:
APRIL2003-APRIL2005 : SMLASPINAS(CASHIER)LASPINASCITYMLA.

OCT.2006-APRIL2006 :SOUTHERN MINDANAO SHOPPINGINC.(SM DAVAOBRANCH)(CASHIER)
MAY2008-NOV.2009:       NATIONALBOOKSTOREDAVAOCustomerservicerepresentative

JUNE2010-DEC.2010:DAVAOJMRTRADINGCORP.

COCA-COLADISTRIBUTOR(MARKETINGSALESPERSONNEL)
•TIMELYANDACCURATESTOCKSCOMPUTATIONOFGROSSDAILY
•PREPARINGALLRECIEPTSFORPAYMENTTOTHECUSTOMERS.
•PRINTINGPROOFOFSHEETOFCOLLECTIONLISTSANDPAYMENT
•MAINTAININGALLSTOCKSOFINVENTORYBEGINNINGANDENDOFREMITTANCEOFDAILYSALESINGROSS.

OCT.2011-TONov.2013 :     .
(BOOKINGAGENT)DIGOSCITY,DAVAODELSUR
* Assistingwalk-in Clients for Airlines FaresInquiries 
*Assisting and follow up clients inquiries through phone
*Checking Airlines Fares and Generating Itinerary throughAccount Portal 
*Assisting and Preparing ClientsCustomized Package Tours 

EDUCATION:
JUNE1997-MARCH2001
BACHELOROFSCIENCEINHOTELANDRESTAURANTMANAGEMENT
MINDANAOSTATEOFUNIVERSITYOFMAIGOSCHOOLOFARTSANDTRADE
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