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JOVIE
OBJECTIVE:
Seeking a challenging position that could utilize my knowledge and continue my professionalism, where my dedication, expertise and talent definitely bring the organization creating a sharper edge within the industry.
To serve your company and be an asset to the group that will improve and maintain the reputation of the company.

WORK EXPERIENCE

GROUP

Paris Hilton handbags and accessories
Perfumes & cosmetics
Sales associate/Cashier

September, 2013-2015

Dubai, UAE

DUTIES AND RESPONSIBILITIES:

· Assisting customer’s queries, greeting them with a smile and respect.

· Giving the customer’s best assistance in choosing the right product through giving them suggestion.

· Assist new staff of proper customer service by demonstrating excellent knowledge of product and services to boast up sales performance.

· Operate the cash register; receive payments in cash, debit and credit card form.

· Open and close cash registers at the start or end of the business day, performing tasks such as counting money, balancing cash drawers, and making deposits.

And produce change and receipts to customers.

· Checking and encoding product/ items barcode.

· Handling customer complaints in a calm manner.

· Responsible for overall operation that includes;

-monitoring of inventory

-coordinating deliveries 

-replenishment

-merchandising and display

· Responsible in making orders of items available to the main branch for all our shops

· Perform other duties as may assign from time to time
· Maintain the cleanliness and orderliness of the shop
POLARIS COMPANY

FruitescaJuice Bar.




Casher/Juice Maker           

May 2010 to Jan 2013





Dubai, UAE





DUTIES AND RESPONSIBILITIES:

· Taking order and serving customers.

· Maintain the cleanliness and orderliness of the outlet.

· Promote company product by giving suggestions to the customers.

· Handling stocks inventory.

· Assisting and monitoringcustomers queries.

· Monitoring a petty cash flow.

· Cash count during shifting and closing time.

· Prepare purchase order of fruits.

· Checking the quality of fruits and make it sure that it is in good condition.

· Prepare foods including cutting fruits and vegetable.

GAISANO CITY CAPITAL

ILOILO PHILIPPINES

Sales Associate/merchandizer
January 2007-2009

DUTIES AND RESPONSIBILITIES:

· Ensure that each customer gets outstanding service by providing a friendly   environment which includes greeting and acknowledging every costumer maintaining solid product knowledge and all other aspects of customer service.

· Assisting shoppers to find the goods and product they are looking for.

· Stocking shelves with merchandise.

· Answering quires from costumers.

· Giving advice and guidance on product selection to costumers.

·  Keeping the store tidy and clean.

· Responsible for security within the store and being on the lookout for shoplifters.

· Receiving and storing the delivery of large amounts of stocks.

· Greeting costumers who enter the shop.

· Assisting shoppers to find the goods and product they are looking for.

· Responsible dealing with costumer complaints.

STRENGTH OF QUALIFICATION:

· More than 4  years of Sales and Marketing experience

· Excellent  customer service relationship

· Graduate of 4 years degree (Bachelor of Science in Agriculture)

· Fluent in English 

· Goal oriented and highly organized

· Can work under pressure at all times

EDUCATIONAL BACKROUND:


Collage Graduate:
Bachelor of Science in Agriculture (Animal Science)




Aklan State University, BangaAklan –Philippines.

PERSONAL DETAILS:


Date of birth            :            January 27, 1984

Nationality

:            Filipino

Civil Status

:         Single

Visa Status

:
  Visit Visa
Reference: 
Available upon request

I hereby certify that the above information is true and correct to the best of my knowledge and belief.
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