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	Objective
	To secure a challenging position in an established organization and utilize my skills and IT knowledge to supportthe achievement the set goals and objectives of the organization with a strong commitment for continuous improvement.

	Skills & Abilities
	· Proficient in querying RDBMS using SQL language especially on Oracle and SQL Server databases

· Familiar with business intelligence tools such as Cognos, QlikView, and Scribe

· Familiar with Microsoft DynamicsCRMAdmin Console
·  Proficient in the use of Microsoft Office tools such as Access, Excel, PowerPoint and Word
· Proficient in the use of SysAid Helpdesk Tool
· Familiar with content management software like Joomla, WordPress
· Proficient with graphic tools like Adobe Photoshop and CorelDraw
· Ability to work effectively with individuals at all levels of an organization

· Excellent interpersonal relationship and a good team player with the ability to take initiative when required

· A fast learner with a keen eyes for details

	
certification
	· Oracle Database SQL Expert

· Oracle Database 11g Administrator Certified Associate



	Experience
	Sep. 2005 – Feb. 2016
IT Department – data analyst / help desk officer
Key responsibilities

· Data mining activities from Oracle to Microsoft SQL Server using Scribe
· Design, manage and generate reports from Cognos and QlikView BI tools
· Generate XML for Risk Management and Assessment (RMAS)statutory report rendition to PENCOM (Pension Regulatory Commission in Nigeria)

· Act as first line support for all IT related incidents 
· Log incident report from users, raise and assign ticketsto respective internal / external IT specialists and vendors 
· Track and manage IT ticket lifecycle to ensure prompt and efficient resolution of reported incidents
· Ensure proper documentation of issues resolution by internal / external IT specialistsand vendors
· Assist with onboarding of new users

benchmark limited, abuja nigeria
Sep. 2003 – Sep. 2005
office assistant / secretary

Key responsibilities

· Update of website and internal database using content management system

· Analysis reports and statistical data

· Taking minutes at meetings and writing reports
· Managing and maintaining budgets as well as invoicing

· Coordinate and implement office procedures with frequent oversight functions for ongoing projects

· Organize and distribute incoming and outgoing posts
· Provisioning for travel and accommodation

	training
	· ITIL ® 2011 Foundation (Thought Rock) March – September, 2016
· Microsoft CRM Dynamics Administration – August, 2014
· Planning and Implementing Microsoft Windows Server 2008 – March, 2013

· Web design – May, 2012

· Oracle 10g Database – December, 2009

· Customer Care Relationship – December, 2008

· Canadian Pension Administration System (CPAS) – April, 2006

	education
	UNIVERSITY OF ABUJA
B.A. English (Awaiting Result) 

	BIODATA
	Gender:             Female
Date of Birth: July 07, 1982
Nationality:     Nigerian

Immigration Status:  Permanent Residence

	References
	Available on Request
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