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Business Development 
Supply Chain Management.



CAREER SUMMARY: 

Tola has a passionate and well-informed in Supply Chain Management and business development.  Thirteen (13) years on the job experience with excellent performance delivery in integrated, multi-discipline and multi-cultural environments that spans Local & international procurement of material and services, tender evaluation, and negotiation. has equally acquired substantial experience in Consumer Banking, Retail/Commercial Banking, Expert Credit and Relationship Management Skills, Audit Compliance, Budget Control & Monitoring. 
Tola has a Strong influencing and relationship management skills, successfully secured key clients account while increasing the bottom line; tenacious in generating new business, ensuring customer loyalty and fostering strong relationships with external business partners and stake holders.

ACADEMICS SUMMARY 

University of Lagos – September 2013 – August 2015
· Master in Business Administration (MBA) – …Marketing-  in view
Ambrose Alli University, Ekpoma – March 2003 – October 2006
· B.Sc Bachelor of Science (Bus Admin) - Second Class (Hons) Upper Division 

The Polytechnics Of Ibadan – January 1996/97– March 1997/98
· National Diploma – Financial Studies
PROFESSIONAL AFFILIATE: 

· Certified Customer Service Trainer : Service Quality Institute, Minneapolis USA
· Chartered Institute of Bankers of Nigeria- (Student Member)

· Certificate in Oil and Gas - NEBOSH 

· Credit & Marketing course- IBFC Augusto
DETAIL OF WORK HISTORY
 May 2012 to Date:  
Business Development Manager 
Responsibilities:

· Planning and developing the right marketing strategy to get the product noticed by the target audience

· Brief and train the sales force at quarterly sales meetings to create product awareness and demand.

· Strategies. Foster and develop positive customer relationships which result in increased business. Understand customer needs and assist in the development of project solutions that satisfy those requirements and provide opportunities for Topaz Engineering

· Liaison with Estimation, Finance and Corporate General Manager on submission of bid documents.

· Interact with General Managers to maintain relationships with customers during project execution, especially from the point of generating additional work orders.

· Provide inputs to management based on market information to enable the organization to develop capability in areas to give us strategic leverage for future projects.

· Gather and analyse market intelligence for new projects and opportunities.

· Ability to chase up new business opportunities.

· Maintaining relationships with key clients.

· Excellent lead generation and development skills.

Achievement/s:

· Register company as vendors to major oil producing company; NIPEX - Chevron, Shell, Total, AGIP, MOBIL, ADDAX etc
· Ensure all proposals meets clients need and compliance/wining rate improved.
· An average of 25% annual revenue increment and performance consistent for the last three years.

May 2011 to May 2012
 Mid Oil and Gas Ltd
(Purchasing and Supply (Services and Material Procurement))

Responsibilities:

· Develop and implement contracting strategies for projects, ensuring appropriate processes and systems are in place to ensure success 

· Ensure compliance with partner governance requirements including procurement regulations

· Build and manage commercial relationships with key local and international contractors

· Undertake contracting activities required by the contract strategy to deliver projects, including prequalification, tendering, evaluation, award and ongoing contract management during execution 

· Develop effective internal relationships with project and organisational stakeholders as required to deliver the projects within the joint operating company 

· Promote and coach compliance, at all times, to the highest ethical standards and to enhance the Company’s reputation via transparency of such with external stakeholders, in particular Contractors and Suppliers 

· Develop local content strategies that meet partner and concession agreement requirements 

· To manager partner relationships effectively. 

· Organise meeting and presentation to NNPC Group - NAPIMS/NIPEX/NCD

Achievement/s
· Ensure the right supply for the right price and timely delivery of orders to client

· Enhance smooth relationship between all stake holders and approving authorities

· Timely project deliver

· Customer satisfaction both internal and external.
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 2007 – 2011  
 Equitorial Trust Bank Limited (Now SterlingBank).
(Team Leader, Opebi Branch) Overseeing the marketing teams of the Opebi branch office with an annual budget of N1.4 Billion
Responsibilities:
· Responsibility includes liability generation

· Credit marketing, Relationship Management 

· Review of the Unit’s MPR and supervision of the various Teams/members to exceptional performance. 

· Business development and Key account management, 

· Customer relationship development, 

· Provide Cross Functional Team Training, Coaching and Mentoring. 

· Design and implement Marketing strategies 

· Account plan and pipeline strategy for the entire Branch.

Achievement/s

· Effective running of the office operations

· Created a highly cohesive working environment by introducing interactive staff meetings where each employee was responsible for conducting a five to ten minute presentation on branch products in conjunction with a written report.

· Established individual and branch goals: achieved 110% of plan at N900million the first quarter.

· Averaged 130% of goal for sales ratio each quarter.

· Help Bank rank among top 4 Banks 

2004 – 2006 – 
Equitorial Trust Bank Limited
MARKETING/PRODUCT DEVT & MTG UNIT



Responsibilities:

· Marketing of the various Products of the Banks.

· Managing of various accounts & customers (Relationship management)

· Credit Marketing

· Interfacing with telecommunications operators, dealers and distributors



· Development and Management of various consumer banking products.

· Assist in developing business plans for financial products.

· Carry out expert analysis on benefits and costs for products.

· Provide market intelligence on competing products.

· Recognition of income for the products.

· Provide documentation on products for information, education and training.

· Packaging of Consumer credit facilities.
Achievement/s

· Play instrumental role with Branch always meeting every Sales category each year.
· Ranked among top 15 bankers at Bank; to sell 4 to 5 products on average during each client meeting.
· Won several branch contests consistently as a top sales person or referrer to business partners.
2002 – 2003

Equitorial Trust Bank Limited
(ELECTRONICS BANKING/ CASH MANAGEMENT OFFICER)    
Responsibilities:

· Master cards, ATM Management, and Internet Banking

· Portals (online registration/payment engine)

· Pay direct (Management of Government Taxes payment)

· Cash card/E-Transact

· Treasury Management

· Vault Custodian

· Checking and confirming all item in the vault

· Updating the cash register as the need arises

· Sourcing cash for the branch as the need arises

· Rechecking and confirming all Till balances at the end of each working day

Achievement/s

· Award recognition as a staff of the month on three separate occasions.
·  Effective running of the office operations

· Created a highly cohesive working environment by introducing interactive staff meetings where each employee was responsible for conducting a five to ten minute presentation on branch products in conjunction with a written report.

 2000 – 2001    
Equitorial Trust Bank Limited
 MD’S OFFICE

(Secretary/Personal Assistant)

Responsibilities:

· Maintaining confidential documents and Management Reports 

· Collate daily Branch update/reports for Head Office and other Branches.

· Process invoices/payment for MD’s office

· Maintain Management Training Records.

· Visa processing and Protocol Responsibilities

· General Office Administration

Other Administrative Functions:

· Supervising presentations for Banking Exhibitions and Trade Fairs

· Prepare and Distribute Weekly Minutes of Management Strategy Meetings.

· Writing of Business Letters and responses for MD

· Monitoring office administration & Automation

· Attending to ALL MD’s guest for Accommodation, Transportation and Flight Bookings

· Maintaining MD’s Daily Schedules, Meetings and Travel Plans

· All other duties as specified by the Managing Director.   

REFEREES

	
	

	On request

	

	



OLA


CV NO: 1758738


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �








PAGE  



