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OBJECTIVE

To be a part of a professionally managed organization enhancing my personality and skill towards becoming an efficient professional through continuous learning and follow a clear path towards reaching the highest level of management.

Network Experience &Interest:
· Knowledge in SDH, PDH transmission systems.

· Expertise on concepts of OSI Layers & Internet protocols TCP/IP Model

· Knowledge on IP addressing: - Sub netting and NAT.

· Routing basics: Static routing, default routing.

· Having knowledge on basic MPLS –VPN, ILL, NDE products and its functions.

Professional Experience: 2 years
Organization Limited, Chennai. 
Project           :  Offnet  RF links   (All India)

Designation   :  Associate   Engineer 

Duration         :  October   2013 – October 2015
Description    :
· Troubleshooting & finding problem resolution for Leased Line Network related complaints logged by enterprise customers and providing timely updates and Reason for Outage (RFO) to customers.

· Trouble ticket booking in Proactive monitoring and troubleshooting the IP and directly coordinating with customer and resolving the network issue raised by Customer 
· Also resolving the complaints of customers running on wireless network by logging into IDU, ODU, BS, SS and coordinating with field engineers at customer place.
· Resolving the customer faults by knowing tester setups, modems configurations, LED and POE status details at customer end.
· Confirming the link status/troubleshooting the link by logging in to router remotely to check the link, interface and VLAN status. Co-ordination with local service provider Sifyfor local transmission related issues.
· Conducting stability test for circuits which are having frequent outages and providing the required inputs for rectifying such outages.

· Working on applications like VIZNET, Remedy, putty, CRAMER.
Educational Qualification
· B.E. ECE in V.P.M.M. Engineering College for Women, Anna University, Chennai and Tamilnadu in May 2013 secured 78% with First class.

· XII Std in St. Agnes Girls Hr. Sec. School, T N State Board in Mar 2009 secured 73%.

· X Std in St. Agnes Girls Hr. Sec. School, T N State Board in Mar 2007 secured 85.4%.
Project 
· Dynamic Bandwidth allocation for WIMAX networks based on QOS

· In my project I have done a framework, called DQBA in which, I reduced the traffic by allocating the bandwidth bared on QOS for wireless networks.
Personal Details
Date of Birth 


: 7th November, 1991

Gender 



:Female

Civil status                                       : Married
Husband’s Occupation                  : Civil Engineer in Dubai

Languages Known

: English, Tamil

Nationality 


: Indian
Declaration
The above information furnished by me is true and correct to the best of my knowledge & belief produce all the relevant documents as and when required.
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