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                                           RESUME  

DEEPAK 




OBJECTIVE

Seeking an opportunity for professional growth and increasing responsibility as a Hardware & Networking professional in an organization where team spirit and personal skill is recognized and rewarded.

TECHNICAL QUALIFICATION

· I have completed Hardware & Networking Course (JCHNP) from Jetking Institute, Ameerpet, Hyderabad (2010-2011) A.P., India

· CCNA completed from Zoom technologies.

ACADEMIC QUALIFICATION

· I passed SSC from janta intermediate college, Deoria (U.P)

· I passed 12th (mpc) groups; from S.S.B.L inter college, Deoria,(U.P)

· B.A from D.D.U Degree College (U.P)
CERTIFICATION
· MCTS CERTIFIED BY MICROSOFT 

· JCHNP CERTIFIED BY JETKING

EPERIENCE 
         Worked as a help desk engineer inTeamlease India pvt. Ltd. From16 Feb2012 to 30 July 2012.
CURRENT COMPANY
· 01August to till date.  

CLIENT DESCRIPTION

· Hyatt Hyderabad is a 5 star Luxury Hotel in IT Park Nanakramguda Hyderabad opposite to Hitachi Consulting. This Hotel contain 166 Rooms, 2 Banquet Halls, Hence it is an international Property it has Information Technology Department, which operates servers, firewalls, & gateways. There are about 10 Application Servers maintained in this Hotel for Running Non Stop Hotels Operation.

· There are 45 Desktop Computers & 50 Laptops allotted to the users (Hotel Staff), which are under Centralized Domain. There are 20 LaserJet Printers in the Hotel. There two Dedicated Bandwidth lines for internet in the Hotel, ie one for Staff & other for Guests (customers) who are Staying in the Hotel.

· Hyatt Hyderabad is Equipped with High Infrastructural wifi(wireless) Internet facility for the Guests(customers), in the Rooms & Public Areas. There are about 127 Access Points installed in the Hotel.

JOB DESCRIPTION                                                                                                             

· Attending Calls of Users, Related on Technical issues and  Provide Support for the user

· Trouble shouting Problems in Computer Application

· Diagnose the Problem in Sequence
· Escalating Problem to higher authorities, if it is not in the scope

· Analyzing the Customer Requirement and Suggesting Proper Guidance Regarding Technical issues

· Trouble shouting Printer 

· Maintains Call Log & assigning Work to the Associates.

· Supervising Preventive maintains to the Desktop, laptop and Access Points.

· Attending calls of Guest(Customers) relating wifi issue and solving Through the Phone
· Working on Email nad phone call’s.

· Working on ticketing tool.
RESPONSIBILITIES                                                                                                                      
· Site Survey.
· Network Analysis & Implementation

· Installation and Configuration of various Network Devices and wireless Devices such as Nomadix, Brovis, Senvo etc.
· Installation and Trouble Shooting.
· Maintaining LAN devices such as (Cisco, Delink, Net gear)

· Troubleshooting Desktop, laptop and printer

· Installation and Trouble Shooting of Various Wireless DevicesSuch as Brovis,Linksys& Nomadix…

· Experience in installing WLAN, WI-FI networks, Hardware/Software, up gradations.

TECHNICAL SKILLS
   Hardware Skills

· PC assembling, OS Installation and troubleshooting.
· Installation of Application Software and Anti-virus software.
· Installing all kinds of printers, scanners and webcam.
· Installing and working with hard disk drives, modems and drivers.
Operating System Skills

· Installation of win XP, win 7, win 2008.
· Managing local users and groups, files and folders, desktop settings.
· Working with disk management, backup and restoring data
BASIC NETWORKING SKILLS
· OSI model
· IP addressing.
· Topology
· Local area network basics
· Ethernet
· Internetworking devices
· TCP/IP Protocols
WINDOWS 2008 SERVER
· Installation and Configuration of Windows 2008 Server.

· Installing and removing Active Directory.

· Creating and Managing local Users, groups and domain users, groups and their Permissions.

· Working with remote desktop.

· Implementing of shadow copies, Network shares, permissions and Auditing.

· Backup of Files and Folders.
· Backup and restoring data, scheduling backups and system failure
PERSONAL PROFILE

· Name: -
            DEEPAK 

· Date of Birth: -
10-FEBRUARY-1992

· Marital Status: -
Unmarried

· Gender: -

Male

· Nationality: -

Indian

· Language known: -
Hindi, English.
· DECLARATION:

· I hereby declare that the above provided details are true to the best of my Knowledge.

DATE

PLACE
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