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Personal Information:

Name
:
ROWENA 
Nationality
:
Philippines

Civil Status
:
Married
WORK EXPERIENCE:
(Sept 2015 – Present)
The International School of Choueifat  (Sept 2014 – July 2015)
· Bus Attendant/Conductress

· Responsible for the welfare and safe transportation of KG1 students from their home to the school and vise versa.
 828 PHONE CARE (August 2007 – March 2009)

Company Profile:  Retail Shop for Mobile Phones and Accessories
· Sales Representative and Customer Care Specialist (assist, customer relation)
· Responsible for product demonstration to interest clients to purchase
· Keeping in touch with customer for follow up on services they required

· Maintaining customer database for references on future offers
· Address client’s queries and concerns
FAR EAST APPLIANCE CENTER (01 March 2006 to 15 March 2007)

Company Profile:  Retail Store for Home Appliances
· Customer Care Representative
· Deals with daily concerns of customer’s and offering solutions for customer’s satisfaction

· Promoting merchandise through product demonstration 
· Advice clients on good product purchase regarding efficiency and quality.
· Have been commended for having exceeded and met the sales quota of the company 
NEMI COMPUTER CENTER (14 January 2005 – 15 January 2006) 

Company Profile:  Internet Cafe
· Manager  (2 March 2005 – 15 January 2006)
Responsible for the over-all operation of the café, which includes maintenance monitoring, income generation, promotion and manpower management.
· Secretary  (14 January 2005 – 1 March 2005)

Responsible for file management of receipts, preparation of maintenance records and also assisting of customers with regards to queries.
Skills and Personal Traits
Computer literate, draft rendering. 
Flexible in different working environment, goal driven and willing to learn and excel in every task given, can work with minimal or no supervision. Can manage and lead a team. Proactive.
Education:

Vocational Courses:

Accelerated Vocational Training Program
2009 – 2010
Major:  Computer Application Package

Major:  Drafting

Nueva Ecija University of Science and Technology

Philippines

Computer Science
1998 – 1999

Asian College of Science and Technology

Philippines
High School:                         
Good Samaritan Cabanatuan Nueva Ecija
1992 - 1993
St. Jude College of Nursing                           
1990 - 1992

Cabiao National High School                            
1990

Philippines
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