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Leomar
Nationality: Filipino
Date of Birth: June 27, 1979







Age: 36, Gender: Male, Weight: 53Kg




Visa status: Visit Visa
Civil Status: Single

SUMMARY OF QUALIFICATIONS
Expedient and cost-effective manager who possesses innovative technical support abilities and effective strategies to resolve customer issues. Strong work ethic is complimented with 7 seven years of experience performing hardware and software installations and computer technician maintenance.

KNOWLEDGE/SKILLS/ABILITIES
	Software/Hardware concepts 
	Excellent Phone Etiquette
	Multi-task capable

	Computers/Electronics
Engineering/Technology

	Superior Customer Service
Telecommunications
	Proficient in English 
      Active Listening

	
	
	


PROFESSIONAL EXPERIENCE
Cafe







Jan 2011 – Aug 2014
SalesRepresentative/Computer Technician





Ampayon, Butuan City, Philippines
Job Description: Maintained high level of customer satisfaction through excellent service and support.Maintain and administer computer networks and related computing environments including computer hardware, systems software, applications software, and all configurations. Warm personality to actively seek out new customers and driven to increase product sales. Consistently reviewed new products and their effectiveness to ensure customers were aware of options and products goals. Built lasting relationships to ensure repeat customers and collaborated with co-workers to produce effective customer service outcomes. 
Camus Engineering (Consulting)





Nov 2008– Jun2010
Computer Technician





Cubao, Quezon City, Philippines







Job Description: Diagnose, troubleshoot, and resolve hardware, software, or other network and system problems, and replace defective components when necessary Plan, coordinate, and implement network security measures to protect data, software, and hardware Knowledge of circuit boards, processors, chips, electronic equipment, and computer hardware and software, including applications and programming. Maintain computer networks to enhance performance and user access.
Ampayon Multi-Purpose Coop (Banking and Finance)



Apr2006 – Oct 2008
Data Encoder/Computer Technician



Ampayon, Butuan City, Philippines
Job Description:Install, configure, and support local area network (LAN), wide areanetwork (WAN), and Internet systems or a segment of a network system. Monitor network to ensure network availability to all system users and performed necessary maintenance to support networkavailability. Monitor and tested Web site performance to ensure Web sites operated correctly and withoutinterruption. Assisted in network modeling, analysis, planning, and coordination between network and data communications hardware and software. 
EDUCATION
Father Urios High School, Graduated 1995
Butuan City, Philippines
System Technology Institute (STI), Graduated 2008

Diploma in Information Technology
Attended Caraga State University, Agusan Del Norte, Philippines

Bachelor of Science in Environmental Management
1997-2001 
CERTIFICATIONS
National Certificate II in Computer Hardware Servicing




      Feb 2011
Alternative Learning System (Electricity I & Photographic Printing



       Jun 2015

National Certificate II in Electrical Installation & Maintenance



       Jul 2015
St. Peter Velle Training Center, Inc. (Computer Technician)




       Jul 2010 Community Technology Learning Center (OWWA-Microsoft Tulay Program)
Dec 2009 – Jan 2010
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