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Objective:To pursue a highly challenging career and work closely with a team of highly experienced professionals so as to enable myself to grow along with the firm.
Key Skills:
· Excellent negotiation & persuasion skills.

· A team player with excellent attitude towards customer service.
· Excellent people management skills.
· Strong degree of initiative and patience.

· Speed and accuracy of handling task independently.
· Good communication, interpersonal and problem-solving skills.
Total Work Experience


: More than 7.5 years
Present Engagement: S-IT Computer (IT-Training Center) – Mumbai, India (June-14 to till May -16)                      
Organization Profile: S-IT Computers is institute for fresh people as well as experienced professional to enhance their knowledge on new technology. Professors are well experienced &have excellent knowledge about specific technology. Teaching really goes much deeper than mere books. Effective ways to present new information & real example as they using in their live project. 
Position

: Oracle SQL Faculty
Department

:IT
Reporting to

: Manager
Job Responsibilities:
· Strong skills in SQL development.

· An in-depth grasp of SQL reporting, analytics and business intelligence

· Great expertise in processing data and flowcharting techniques

· Excellent understanding of database structures, principles, theories and practices.

· Great problem solving and analytical skills.

· Able to manage all the stages of software development.

· Ability to develop applications in a detail oriented environment.

· Great experience in the Oracle platform especially on SQL standards.

· Able to communicate clearly and get along well with other co-workers.

· Able to identify and resolve intricate problems.

· Good expertise complex query design, stored procedures, views and functions.

· In-depth knowledge of complex SQL queries.

· Solid understanding of RDBMS principles, database design and normalization.
· Designed, developed, tested, tuned, and implemented relational databases and procedural database code.

· Efficiently managed all tasks assigned during migration of the process and post go live with good quality score.
· Stabilizing the process and ensuring smooth flow of the process.

· Perform other duties as required
Previous Engagement: Reliance Telecommunication Pvt Ltd – Mumbai, India (April-08 to June-14)                      
Organization Profile: Reliance Communications has established a pan-India, next generation, integrated (wireless and wireline), convergent (voice, data and video) digital network that is capable of supporting best-of-class services spanning the entire communications value chain, covering over 21,000 cities and towns and over 400,000 villages. Reliance Communications owns and operates the world's largest next generation IP enabled connectivity infrastructure, comprising over 280,000 kilometers of fibre optic cable systems in India, USA, Europe, Middle East and the Asia Pacific region
Position
:Technical Support Eng.
Department:ITS
Reporting to            : LineManager
Job Responsibilities:
· Handling Application and sub application downstream issues.

· Troubleshooting of I-Care / Smart Client issues.


· Handling ID management issues of portal. 

· Coordinating with users and resolver Teams on critical issues.

· Publishing Remedy & MACD reports Daily basis. 

· Maintaining the Clarify DB of ID Creation, Activation, Deactivation, Privilege, IP Binding Password reset.

· Configuring IRs/MACDs/Privileges/Queues as per the Business/users requirement. 

· Retrieving Data from TOAD database and Smart DB Tool Database.

· Working in Extraction of data from database PRODCRM, UCSDB, PGNIMS & PRODCLFY by using SQL queries.

· Escalating issues to the concern team for the resolution through BMC-Remedy 7.2, by generating TT’s.

· Handling CDMA/GSM CAF Entry Related Issues, Pre-paid to Post-paid migration issues.

· To publish the Weekly Dump Report for close cases, open cases, daily interaction dumps, MACD report, Daily/Weekly/Monthly performance report, etc.

· Handling mail activities through IBM Lotus Notes 8.5 from Contact Centre and field user.

Tools Handling

· Handling mail activities through IBM Lotus Notes 8.5 from Contact Centre and field user.

· Clarify&Smart client (8.1):-– These are tools where one can check all types of customer account related details create complaints, inform to customer about account details & complaints status etc.

· Remedy – Used to escalate issue to NNOC (National Network Operation Center) or other Backend team. 

· I-Care –Is a Portal containing all the details regarding the product, which helps comfort while handling the cases &customers.

· UCS – Alternate application during the down time of clarification.

· Verify – Used for AV, CV and scrutiny.

· Toad database and Smart DB Tool Database – Find out all detail according to configuration number, Employee code, Clarify/I-Care ID, OTC code, cluster code.

Other Training Programmes, Assignment& Seminars:

· Training :
S-IT Computer: In house training on professional standards of the organization.
Reliance:Participated in Code Reviews, System Testing followed by production verification, post production, testing and support.
Assignment
MNP Mobile Number Portability:-

The technology of Mobile Number Portability (MNP) addresses this complex challenge. In MNP, a subscriber will be able to retain his mobile number while switching from one service provider to another. However the other network identities will change. All calls to and from the old mobile number will be serviced & billed by new service provider. Customer care, voice mail, billing responsibilities, etc. will also shift to the new network operator. In MNP, the philosophy is that a mobile number is the property of the subscriber. Subscribers can carry their mobile number to any Service Provider of their choice within a defined geography.
· MNP allows us to switch the operator without change the existing Mobile number.

· Maintenance of the entire Customer details and the Data flow to all the external systems.

· Resolving MDN’s having TIBCO_TV_FAILED, PORT_IN_ACCEPTED, PORT_IN_NOT_PICKED, etc status on daily basis.

· Resolving Dummy DAF issues, MACD Issues, Incoming & Outgoing Issues.

· Updating Name & Address details in TeleVerification (TV) Portal, I-Care Updating’s, etc.
Careers Scan:-                                                                                     
· Clarify - CRM 13.1& 8.1/ Smart client (CRM 8.1).

· I-CARE & UCS.

· Pravesh Centralized request Management Portal.
Educational Qualification 
· BCA from Pune University with 2nd Division in 2010.
· B.Com from Mumbai University with 3rdDivision in 2008.

· H.S.C from Pune Board of Higher Education with 2nd Division in 2005.
· S.S.C from Maharashtra State Board of Education with 2nd Division in 2002.
Professional Qualification 
· Completion of certification course ORACLE, LINX, DBA from S-IT Computer institute. (ISO 9001-2008 Certified) in MAY 2016.
· Completion of certification course ORACLE SQL from S-IT Computer institute (ISO 9001-2008 Certified) in MARCH 2014.
· Software Testing (Manual testing & Automation testing) from St. Angelo’s Institute.
· Web Designing (Illustrator, Flash, and Dream-viewer & Photoshop) from Data Point Computer Centre (ISO 9001 Certified) in 2012.
Technical Skill Set
· Operating Systems: Windows, Linux.
· Programming Languages: C, C++, HTML
· DB: SQL
· Ticket logging tool BMC: Remedy 7.2, Toad.
· Mailing Application: IBM Lotus 7.0 /8.5 version.
· Utilities: MS Office.
Personal Information:

Hobbies & Passions
: Reading, Writing, & Listening Music & Playing Outdoor Sports
Linguistic Ability
: English, Hindi & Marathi 

Date of Birth
: 16th January 1987
Nationality 

: Indian

Marital status 
:Married
References 

: Will be furnished on request
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