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CHERYL
PROFILE
A highly experienced professional who possess the required level of retail management.
Know how to inspire, lead, develop and motivate staff. Thereby helping them to achieve outstanding results through passion, innovation and support. Key qualities include innovation in product range and responsiveness to market trends, as well as being able to give superb product knowledge and training to junior staff so they can deliver industry leading advice and service to customers. Having a real passion for retailing, with strong desire to exceed customer expectations.
WORKING EXPERIENCE: 
.Inc.
Manager & Head Retail Operations- February 16, 2013 to May 07, 2016
· Oversee day to day activities of all retail Stores everyday.
· Completes operational requirements by scheduling and assigning employees and follow up work results.
· In charge with recruitment, training, supervising and appraising staff.
· Supervise and ensure that all Marketing activities and events are being carried out and maximized in order to achieve monthly targets.
· Makes key decisions on matters concerning store requirements, staffing issues and customer concerns.
G.A.Yupangco& Co.,Inc.
Product Manager
 Accessories Department - June 16, 2011 to February 15, 2013 
· Prepares the orders for importation, recommending the appropriate models and quantities based on market trends and preferences.
· Oversees product importation and coordinating with Imports Manager for the prompt release of shipments from Bureau of Customs and their transfer to the Company Warehouse.
· Implements product allocations per shipment for all retail outlets.
· Prepares allocation of various accessory products to all outlets nationwide ensuring that proper inventories and effective placements of products are observed.
· Responsible in the recommendation and preparation of various orders to different Accessory suppliers.
· Communicate directly with suppliers pertaining orders, inquiries and other matters related to the product handled.
· Set sales marketing Activities, promos and events to promote accessory products in the market.
· Do regular product orientations and seminars to all front liners on new products launched in the market. 
Yupangco Music Corporation
Branch Manager (Yamaha Store SM-Megamall Branch)
January 16, 2009 to June 15, 2011
Yupangco Music Corporation
Assistant Manager-Main Office Showroom 


July 1, 2008 to January 15, 2009
Yupangco Music Corporation




January 16, 2006 to June 30,2008
Marketing Group Head- Product Management Group
G.A.Yupangco& Co., Inc.




January   2005- January 15, 2006
Assistant Manager- Marketing Services Group
G.A.Yupangco& Co., Inc.- 




October 2004  to January 2005
Senior Sales Specialist- Main Office Showroom
G. A. Yupangco& Co., Inc.




October 2003-2004
Customer Service Representative- Service Department
G.A.Yupangco& Co., Inc.
Staff Assistant-Office of the President


April 2003 –October 2003
Special Projects Department
Receptionist/Telephone Operator



August 1, 2002- April 2003
SKILLS:

Proficient in Word, Excel, PowerPoint


Possess Good Communication Skills in English and Filipino


Able to do Multi tasking Job
EDUCATION:

Bachelor in Broadcast Communication



Graduated Cum laude



Polytechnic University of the Philippines



1998-2002
TRAVEL
:    
Attended NAMM Show 2011 at Anaheim, California



Attended Key Manager’s Training Yamaha Corporation Japan


(Visited Tokyo, Hamamatsu, Kyoto & Osaka) -March 2007
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