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 Email: shaalam.293356@2freemail.com                                            
 UAE Driving License
More than 10 years in IT Management & infrastructure, including strategic direction, vendor relationship, planning and operation of data center and skilled in evaluating current and future technologies and planning to support both short and long-term IT initiatives. Skilled in developing and maintaining a broad vision, cultivating excellent relationships, and communicating effectively across the organization to build focused and productive teams.


· IT Project Management:           Initiate, design and assign resources to achieve goal.    
· System Administration:            Support LANs, Server/Desktop, intranet systems.
· Network Administration:          Maintains network infrastructure switches, router & wireless. 
· Asset Management:                  Maintaining device details with warrant/replacement etc.
· Problem Solver/Analysis:         Anticipates, identifies & analyzes. Seeks root causes.                      

· User Training & Support:          New business applications, query & solution.

· Help Desk Optimization:           User call log on IT system portal to track the priority. 
· Adaptability:        Ability to manage multiple conflicting priorities without loss of composure. 
· Hands-on experience:               Leading all stages of system analysis efforts, including requirements definition, design, architecture, testing, and support.

· Al Zorah Development Company (Semi Government Company in Ajman UAE)    Mar 2014 to Present

                                     Designation
            :                 IT Network Administrator 
Responsibility                                        


· Responsible for the day to day IT requirements of the company such as user (More than 80) management, trouble shooting, help and advice. Maintaining desktop application, local area network, IT security and telecommunications.
· Strengthening the IT infrastructure through to implementing new technologies.

· Managing the internal & hosted network infrastructure(4 Sites) includeing of Routers, Switches,firewall, Cisco controller 520/521, VLAN & network connection.
· Responsible for hardware (Dell 2950/R720) & software Installation & maintenance of Windows Servers 2008/2012 (DC, ADC, File, ERP, FTP & Exchange 2013).
· Responsible for Polycom Video conferencing system, Attendance Machine, CCTV Video recording & ESET Administrator Console Server 6 & Clients 6.3
· Managing and managing of CUCM 6.3 and 10.5 and all kind of cisco phones
· Responsible for Server/Client software update with WSUS, backup routines, group policies & assigning rights for the users and computers.
· Asset & Vendor management for support of all kinds of PC, Laptops, Servers, Printers, Peripherals, Network etc., under warranty or maintenance contract.
· Maintaining network device and connection and keep update with diagram.
· AMMROC (Advanced Military Maintenance Repair Overhaul Centre Abu Dhabi, UAE)  Nov 2011 to Feb 2014
                                 Designation
               : 
System Engineer
Responsibility                                        

· Implementing of new sites network infrastructure, network devices, cabling etc.
· Managing and maintain of Routers, switches, ONT, Modem, PRI line Connections.
· Resolving the queries and Problems of the Users as well as site engineers.
· Installation, configuration & updating of Cisco IPT Phone & Attendance Machine 
· Installing and configuration of Oracle Discoverer, QlikView, printers Installation and Configuration VPN for the users and Kaspersky Antivirus 8 & 10.
· Installation and Support of lotus notes and VDI (Wyse) technology system.
· Attending weekly meeting with site’s engineers, making reports, troubleshooting slides, new procedure slides, initiating new forms for users.
· Managing and maintaining of the Asset Inventory all network devices 
· Vendor management support of all kind of devices. Call log in Tawasul System etc.
· MindShare Services Pvt Ltd
( Dubai, UAE)

     Jun 09 to Nov 2011
                                Designation
             : 
NOC Engineer & Data Center 
Responsibility
                                          

	· Monitoring and managing network resources using NNM6 application by implementing policies and creating customer events.
· Duties included LAN/WAN daily operations: Router & switch configurations/Access lists.
· Maintained router and switch configurations updated and changed configurations depending on corporate requirements and documentation.

· Created spreadsheets for all outages, giving start and end times, their duration and cause. Responsible for taking care of RAS queue as backup. 

· LAN/WAN monitoring / Vendor Contact - Continuously monitored all network circuits and specific HQ hosts through NNM6. 

· Implementing HSRP on the Cisco devices, Layer 3 switches, and EIGRP, OSPF on the Cisco routers, switches for load balancing and fail over. 
· Call log in Service Manager and HP open view.
· Wipro InfoTech(New Delhi, India)                                        Jun 2007 to Jun 2009


                               Designation
              :
System Administrator
· CMC Limited (New Delhi, India)                                                  Feb 2007 to Jun 2007
                              Designation                    :
Desktop Engineer
· IBS India (New Delhi, India)                                                         Feb 2006 to Feb 2007
                              Designation                    :
Desktop Engineer  
                        

· Master in Computer Application (MCA)
· Bachelor in Computer Application (BCA)
· Microsoft Certified Systems Engineer (MCSE) Certified (ID: SR2543381)
· Cisco Certified Network Professional (CCNP) Certified (ID: CSCO11886864)
· Information Technology Infrastructure Library (ITIL) Certified (ID: SR7726863)

· Diploma in Computer Hardware
	    Date Of Birth
	     :
	15-July-1983

	    Marital state
	     :
	Married

	    Languages known
	     :
	English, Hindi, Urdu,

	    Nationality                                  
	     :
	India
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