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JEREMIAH 
OBJECTIVE:  Seeking a position where my customer service experience will be utilized as well as to improve customer satisfaction.

CAREER PROFILE:

· Self motivated, efficient, resourceful and reliable under pressure.
· Excellent communication and interpersonal skills.

· A career and people oriented person, with excellent customer service experience.

· Flexible and skilled enough to do different tasks related to the job.

· Can effectively manage time to finish tasks accordingly and able to work under pressure. 

· Thinks critically and analytically and willing to learn new things.

PERSONAL STRENGHTS:
· A team player and work independently with good manners.

· Excellent personal communication skills and ability to deal with person from all walks of life.

· Analytically able to spot and resolve problems quickly and effectively.

· Highly self motivated and able to motivate others.

· Enjoy learning new methods and ideas and putting them into daily practice.

· Bilingual English and Filipino.

ACADEMIC QUALIFICATION

Tertiary: PATTS COLLEGE OF AERONAUTICS 
- Bachelor of Science in Tourism - Major in Airline Operations (2005-2009)

SPECIAL SKILLS:

· Flexible and skilled enough to do different tasks related to the job.
· Can effectively manage time to finish tasks accordingly and able to work under pressure. 

· Willingness to learn new information and adapt to different situations.

· Customer oriented.
AIRLINES TRAININGS
Althea Customer Management: Check – in
Aviation Security Awareness Release 2014-2015
Passenger Service Training
Dangerous Goods Awareness

Aviation Security Awareness 

WORK EXPERIENCES
QATAR AIRWAYS Doha, Qatar April 04, 2014 - May 28, 2016
Customer Service Agent

· Assist all passengers during flight irregularities and problem solve during issues that may arise

· Dealing with passenger inquiries about flight departures and arrivals

· Responsible in checking in and boarding passenger on their respective flights

· Ensure to meet the needs of disabled persons, unaccompanied minors and pregnant passengers
GI PHILIPPINES CORP.  (BIYAHE KO) Manila, Philippines August 10, 2013 – March 06, 2014
Travel Consultant

· Answer inbound calls, emails and take full responsibility for dealing with relevant customer complaints, queries and request of information from the start to the end of the process.

· Responsible for managing customer issues and requests pertaining to airline bookings.

· Be able to manually construct fares and add applicable taxes and surcharges and mark ups as necessary on a per transaction basis for flights.
ZEST AIR Pasay City, Philippines June 17, 2013 - August 24, 2013 (Due to displaced partnership with Air Asia)

Phone Sales Agent/Reservation

· Prepare and issue domestic and international tickets via Zest Air.

· Handling incoming sales queries.

· Handling customers who are affected by cancellations of flight and providing the options form compensation.

· Sells tickets, processes ticket changes, creates and books reservations.
VIA PHILIPPINES (Asia’s Leading Travel Network) Manila, Philippines August 23, 2011 - March 05, 2013
Travel Consultant/Group Desk - Domestic 
· Booking and ticketing as per client requests and their travel policies according to contractual and negotiated guidelines.

· Be able to manually construct fares and add applicable taxes and surcharges and mark ups as necessary on a per transaction basis for flights.
· Be able to be competent in selling the following products to customers via email and calls.

· Responsible for managing customer issues and request pertaining to Domestic airline bookings.

MANILA AIRPORT HOTEL Parañaque City, Philippines November 10, 2009-May 18, 2011
Front Office Staff

· Greets and register guest upon arrival. 
· Answer inquiries regarding hotel services and registration by emails, telephone and in person, provide information about services available in the community and respond to guest’s complain.
· Present statements of charges to departing guests and receive payments.
· Attends to all guest needs.
PERSONAL INFORMATION
Date of Birth


June 01, 1988

Religion


Roman Catholic
Age



28 yrs. old                      Citizenship


Filipino

Sex



Female                           Civil Status      


Single

CHARACTER REFERENCE:

Available upon request

I hereby certify that the information listed above is true and correct to the best of my knowledge and understanding.
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