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                 JULIEN 

CAREER OBJECTIVE  

Seeking full-time work in a growing company with a challenging and rewarding position so I can utilize my skills, gain additional knowledge and enhance my experience, drive for excellence, obtain growth potential by being productive and contribute to company’s success.

PERSONAL INFORMATION

  Age | 25                                             Date of Birth | January 19, 1991
  Gender | Female                                     Place of Birth | Philippines

  Citizenship | Filipino                                 Marital Status | Married 

      Visa Type | Long-term Visit Visa                       Validity | 90 days

SUMMARY OF QUALIFICATIONS

> Excellent Communication Skills | Ability to speak and write in English clearly and accurately, to listen 

  carefully and attentively, to comprehend properly, to develop interpersonal skill; ability to build and maintain 

  positive working relationships.

> Positive Attitude towards Work | Ability to work under pressure and to multi-task. Competent, dependable  

  and reliable with any given task. Highly trainable and fast learner. Willing to learn new things - embracing 

  change.

> Computer Literacy | Proficiency on the use of software programs (e.g. MS Word, Basic Excel, Outlook, etc.). 

  Typing Skills. Knowledge on basic networking. Troubleshooting basic software and hardware computer 

  related issues.

EMPLOYMENT HISTORY

> International Philippines | Operations Technical Support Representative II
  Date:  September 26, 2011 - January 6, 2016
   Job Description:  

    > Providing technical assistance for inbound customers by proper probing and guiding them through 

      step-by-step solutions. Solutions that include, but are not limited to the following LOBs: High Speed 

      Internet, Optik TV, Satellite TV, Home Phone Service.

    > Administrative work that includes data entry/proper documentation, maintaining/organizing files via 

      an online tool, scheduling callbacks and/or sending emails for follow up on customer’s concern, 

      arranging appointments for dispatches (field check and tech visits), processing orders, shipment of 

      equipments and payments, and doing a bit of sales by up-selling if applicable.

   Highlights:

 > Provided assistance to newly trained members in the team. Guiding them with tool navigation and 

   imparting knowledge on technical inquiries.

 > Handled weekly team huddles/meetings when requested by the team leader or when the team 

   leader is not around (includes discussion of updates, scorecards, and upcoming/scheduled office   

   activities).

 > Served as team’s POC (point of contact) for monthly monitoring assessment. Checking compliance 

   of each member. 

 > Volunteered and managed quarterly team buildings, outings and other theme-day activities in the 

   office. In charged of resort and transportation booking/reservation, budget request via email and 

   submitting liquidations. 

> West Contact Services | Customer Account Executive
  Date: February 7, 2011 - August 15, 2011

   Job Description:  Technical Support for a US-based Telecom provider, supporting customers on issues with

high speed internet connection (e.g. email configuration, connectivity issues, online 

security service,etc.) and home phone service. 

EDUCATIONAL BACKGROUND

> Primary | CAC Malipayon Elementary School

  Year Graduated:  S.Y.  2002 - 2003

> Secondary | Doña Hortencia Salas Benedicto National High School

  Year Graduated:  S.Y.  2006 - 2007

> College | University of St. La Salle - Bacolod

  Major:  Bachelor of Arts in Psychology, Undergraduate
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