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Total 12 years of Professional Experience 

SUMMARY:

My overall experience of 12 years in various operations like, Customer services, I.T Helpdesk Professional and Key Logistical Service enablement functions provides a solid foundation for a variety of management roles. 

I have been responsible for leading operation teams, diagnosing operational / functional issues, implementing enterprise wide turnkey projects, with training and development of resources. 

My communication and interpersonal skills along with my ability to comprehend advanced solution-architectural aspects of a project and develop applied techniques qualifies me to take on a management role for one or even multiple accounts.
Key Competence & Skills:

Excellent Communication, interpersonal & people management skills.
Confident in the ability to make the right business decisions. 
Analyzing Business Data and Drawing logical conclusions.

Multitasking efficiently, working on multiple operational challenges at the same time based on business priorities.

Proficient in Problem/failure investigation for Root cause analysis and Corrective actions.

Team Motivation and Conflict resolution.

Work Experience: 

	 
	Period
	 
	Duration
	Organization
	Job role- Project

	 
	From
	To
	In Years/Months
	 
	 

	Promoted
	Sept, 2013
	Till date
	2 Years, 7Months
	NCR 
	Subject Matter Expert – Europe Services Enablement

	 
	June-2009
	Dec, 2013
	1 Year, 6 Months
	NCR 
	Logistics Coordinator – Europe Services Enablement

	Changed Organization
	June-2006
	June, 2009
	1 Year, 7 Months
	NCR 
	Technical Analyst - Amadeus

	Changed Organization 
	Aug, 2005
	Jun, 2006
	9 Months.
	Stream International Pvt. Ltd
	Technical Support Specialist & Customer service rep – HP Laser jet Printers

	
	   Nov, 2004
	Aug-2005
	10 Months
	Sutherland Global Services India Pvt. Ltd
	Technical Support Specialist – British Telecom


Quick timeline overview
Work Experience: Detailed Job Description
>>Period: June 2006, till date.

Organization: NCR Corporation India Ltd
Project: Europe Services Enablement – Service Parts (logistics). 7X24 operations.
Job Role: Joined as a Logistics Coordinator, later promoted to Subject Matter Expert (Supervisor)
Subject Matter Expert- Europe Service Parts Logistics Order Fulfillment and ATM parts sales.

· Handling team of EMEA logistics for ATM spare parts & parts sales involving 15 members.
· My Team is responsible for the sourcing and parts ordering of service logistics spare parts inventory for NCR field service engineers across the EMEA region.
· Order Fulfillment: To ensure incoming part requests submitted by the FSC (Field Service Contact Centre) are accepted, parts sourced and delivered in a timely manner or within expected delivery targets. 
· Stock returns: To ensure the return of Good and Defective stock to NCR Central Parts Depot.
· Co-ordinate between the Field operations team and Supplier (Courier/Transportations team) any Logistics Delivery and Fulfillment exceptions. 
· To produce and update accurately, Daily Courier Failure Reports and escalate to relevant Management. 
· Following the above exceptions/failures by Supplier team, coming up with contingencies to fulfill failed orders within set cost and time guidelines.
· This involves us supporting various Retail and Financial NCR Customers with Order fulfillment on Spare parts as per the requirement submitted by the Field Operations and Service Accounts teams.
· We also support some Technology and Telecom Global Customers with the above requirements, like AT&T, Cisco, Symantec (now Veritas), British Telecom.
· Works for the Order fulfillment team for NCR Central Warehouse in Netherlands.

· Full filling the orders of Channel Partners, distributors and direct customers.

· Coordinating  with the different Manufacturing Plants of NCR across the globe.

· Coordinating with the planning, sourcing and the procurement team.

· Daily conference call with the planning, sourcing, procurement and warehouse  to discuss order fulfillment plans to meet the SLA.

· Arranging for Direct Drop shipments.

· Coordinating with the third party logistics for tracking details and POD’s.

· Inventory Control and adjustments.

· Creating purchase orders in the system,

· Coordination with the suppliers and rework vendors.

· Reverse Logistics to retrieve defective parts and dispatch them to rework vendors.

· Solving customer complaints regarding delivery and quality of the parts delivered.

· Coordinating with the customers across the globe on emails and calls.

· Checking the demand and supply of different parts.

· Balancing of stock from other Central Warehouses if shortages.

· Working on Oracle Based System.

Stream International Ltd August 2005 – June 2006
Job Responsibilities  
· Handling product based inbound calls routed from UK & Ireland. 

· Making Out bound Calls to resolve the open Cases & for follow-ups on resolved cases. 

· Awarded – Exceptional Quality of Service Award (From : British Telecom)

Sutherland Global Services Pvt. Ltd November 2004 – August 2005
Job Description
· Handling product based inbound call routed from US. 

· Taking Escalation Call (Sup Calls)

· Making Out bound Calls to resolve the open Cases & for follow0ups on resolved cases. 

· Top Performer for month of Jan. 

· Follow up with the Work Orders and provide updates to the client.

· Best Performer for Team (Dec. March)

· Pretty good in selling products online as well as over the phone for HP and Symantec products directly to end user.

· Have been awarded as employee of the month for consistently meeting sales target.

Education:
· B.E. (1st Divison)
· Currently pursuing MBA in Marketing and Human Resource  Management 

from Nagpur University.

Personal details:

DOB: 05th  February 1976.

Marital Status:  Married.

Languages: English, Hindi, Marathi, Telugu.
Declaration:

I hereby declare that the above information is true and correct to the best of my knowledge and belief.

Place: Mumbai
Date: 
