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Sokhib
Objective

To use and expand my existing skills in challenging and worth-while situation which is counseling related, where is an opportunity for further personal development and learning.2
Personal summary
A well-presented, highly personable and efficient Store Supervisorwith an ability to work independently in a changing and multi-tasking environment with numerous and competing deadlines. Having a strong customer service orientation and delivery focus and an active commitment to continuous improvement and quality standards. Excellent communication skills and comfortable working in a fast paced, hands-on, growth orientated work environment.
Professional skills

· Strong knowledge of more than 15 luxury brands

· Proper stocking and merchandising 

· Strong knowledge and experience in luxury customer service

· Expertise in using sales software

· Familiar with all operations and processes related to sales in retail industry

· Excellent representative skills

· Hard team worker

· Efficiently operating social media resources

Professional Experience

Sales Executive
, , October 2015 – June 2016
· Have clientele knowledge and able to build relationships easily
· Always looking for innovative ways to generate customer enquiries
· Strong commercial awareness
· Possessing comprehensive brand and retail industry knowledge
· Tactfully resolving customer disputes
· Advising customers on their purchases, dealing with any queries or complaints; ordering, managing and taking out stock; making sure sales targets are met
· Encouraging customers to sign up for store card
SALES EXECUTIVE
”KENZO” in Glamour dep.-t store, Tashkent, Uzbekistan, May 2013 - Sep 2015
· Providing an outstanding customer service
· Tactfully resolving customer disputes
· Strong commercial awareness
· Good visual merchandising skills
Education

1. MDIS in Tashkent,Tashkent, Uzbekistan

Bachelor’s degree in Business and Marketing Management, Graduation  June 2017
Trainings

· Management Training :7 steps of effective leadership

· Art sales on the trading floor

· Fashionmerchandising
· TOEFL iBT 81 – December 2011

· IELTS 7,5 points – July 2012
Personal skills

· Honest, communicative, polite, responsible, flexible, charismatic, have active live position, Highly articulate,keep the moral high ground, Multi-tasking 
Additional information

Wish to work in growing company, in friendly team, self-realization of myself and my creative ideas, count on good wage, ready to help with many-sided contribution and ideas.

Computer Skills: Excellent knowledge on Microsoft products (MS Office, Windows XP)
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