
[image: image1.emf]Tahir          I am an enthusiastic conscientious individual who tackles issues with intelligence and practicality, someone who  listens to others issues.   I   am able to work effectively as a team member or equally on my own, comfortable as a team leader, who is  highly motivated and goal driven to achieve set targets.   Have the ability to learn new skills in order to progress into  a more challenging role .     Work Experience:       Resolution Training Ltd   February  2016  –   April 2016     Supervisor    This was an 6   week work placement in   their   call  center   where I was responsible for    Calling  day care nurseries to arrange appointments for their staff to be trained or refresher courses  in First Aid at  work level 3,   pediatric  First Aid Level 3 and all security related training    I scheduled targets for the number of calls and appointments to be ac hieved for my team of six     Taxi Promotions Ltd.   Oct ober   2007 to April   2014     Operations Manager   I was responsible f or the acquisition of new and   used Taxis for the purpose of rental.   I arranged monthly marketing meets at Knowledge of London schools  informing students   who   could hir e or  purchase their Taxi ,   leaving informative literature with contact details.   I  negotiate the best price with  advertisement company  wanted   to have   their   livery on our Taxis .   Arranging  scheduled servicing as per manufacture and a weekly health and safety check    I Book ed the   Taxis for their yearly  inspection and safety compliance for public hire with TFL appointed test  Centre .    Ensuring  drivers paid their weekly rental fee for the Taxis,    C arryout weekly b ank reconciliation, contacting   drivers who had not paid   reminding them   of their contractual  agreement by email or text message.   The Company was approached from time to time by filming companies for the hire of taxis for documentary or  soap   operas for UK or International film companies, I would have to insure all legal documentations were in place      Pelcombe Training LTD.     Dec ember   2000 to  September 2007     Training and Placement Officer   Implementing of training contracts with a recognized  qualification.   Interviewing  clients   to evaluate  their skill and  competency needed to enroll on their chosen  training programme.   Organising work experience f or clients with an intension  of  employment.   Conducting   appraisals,  setting structured   objectives   with client .   Liaising with training providers and Government Employment Services   regarding client’s progress .   Conducting Health & Safety checks on training and work experience provider     KWIKFIT (GB) LTD.       Apr il   1993 to Nov ember   2000     Master Manager   Adhering   to company’s policies and procedure’s, Health & Safety and stock   control   Ensure d   cus tomers   w ere welcomed, received  the ut most  customer  service    Listening to customers needs before  accurate   recommendation   made   Sales targets and KPI’s achieved and  succeeded   Maintain a clean and safe environment of the  center   and its equipment for all its users on an on going basis  observing   Health & Safety   at all times   Carry out regular  appraisals, identifying any training to help staff progress within the company    Plan monthly staff rota and annual leave        Seven to Seven Supermarket   May 1985 to Mar ch   1993     Store Manager   Implementing customer service   procedur es , Health & Safety and  hygiene standards  

Objective  

Work Experience  


Seven to Seven Supermarket
May 1985 to March 1993
Store Manager

Implementing customer service procedures, Health & Safety and hygiene standards

Managing a team of 2 full time and 8part time staff

Interviewing new staff members, carryout induction and training new staff

Implementing, managing and regularly reviewing the stores grading system to ensure optimum stock level, overall presentation of store overseeing stock control and receiving orders, analyzing sales figures to forecast future sales volumes to maximize profits 


2016
CPD

Essential Management


2016
ADFAQ 
First Aid at Work Level 3


2003
Nebosh

National GeneralCertificate in Occupational Health and Safety
1984 
Loughton College of Further Education

BTec OND 
 Business Management and Finance

1982
 William Morris Senior High School

O' Level: English, Mathematics, Geography, science and Design & Engineering




Microsoft Officer

Word, Excel, PowerPoint, MS Access & Internet
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I am an enthusiastic conscientious individual who tackles issues with intelligence and practicality, someone who listens to others issues.

I am able to work effectively as a team member or equally on my own, comfortable as a team leader, who is highly motivated and goal driven to achieve set targets.

Have the ability to learn new skills in order to progress into a more challenging role.

 (
Work Experience
)

Work Experience:





Resolution Training Ltd	February 2016 – April 2016



Supervisor 

This was an 6 week work placement in their call center where I was responsible for 

Calling day care nurseries to arrange appointments for their staff to be trained or refresher courses in First Aid at work level 3, pediatric First Aid Level 3 and all security related training 

I scheduled targets for the number of calls and appointments to be achieved for my team of six



Taxi Promotions Ltd.	October 2007 to April 2014



Operations Manager

I was responsible for the acquisition of newand used Taxis for the purpose of rental.

I arranged monthly marketing meets at Knowledge of London schools informing students who could hire or purchase their Taxi, leaving informative literature with contact details.

I negotiate the best price with advertisement company wanted to have their livery on our Taxis.

Arranging scheduled servicing as per manufacture and a weekly health and safety check 

IBooked the Taxis for their yearly inspection and safety compliance for public hire with TFL appointed test Centre. 

Ensuring drivers paid their weekly rental fee for the Taxis, 

Carryout weekly bank reconciliation, contacting drivers who had not paid reminding them of their contractual agreement by email or text message.

The Company was approached from time to time by filming companies for the hire of taxis for documentary or soap operas for UK or International film companies, I would have to insure all legal documentations were in place 



Pelcombe Training LTD.		December 2000 to September 2007



Training and Placement Officer

Implementing of training contracts with a recognized qualification.

Interviewing clients to evaluate their skill and competency needed to enroll on their chosen training programme.

Organising work experience for clients with an intension of employment.

Conducting appraisals, setting structured objectives with client.

Liaising with training providers and Government Employment Services regarding client’s progress.

Conducting Health & Safety checks on training and work experience provider



KWIKFIT (GB) LTD.			April 1993 to November 2000



Master Manager

Adhering to company’s policies and procedure’s, Health & Safety and stock control

Ensured customers were welcomed, received the utmost customer service 

Listening to customers needs before accurate recommendation made

Sales targets and KPI’s achieved and succeeded

Maintain a clean and safe environment of the center and its equipment for all its users on an on going basis observing Health & Safety at all times

Carry out regular appraisals, identifying any training to help staff progress within the company 

Plan monthly staff rota and annual leave 





Seven to Seven Supermarket	May 1985 to March 1993



Store Manager

Implementing customer service procedures, Health & Safety and hygienestandards

Managing a team of 2 full time and8part time staff

Interviewing new staff members, carryout induction and trainingnew staff

Implementing, managing and regularly reviewing the stores grading system to ensure optimum stocklevel, overseeingstock control and receiving orders, analyzingsales figures toforecast future sales volumes to maximize profits 
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 2016	ADFAQ		First Aid at work Level 3 

2003	Nebosh		National GeneralCertificate in Occupational Health and Safety



1984 	Loughton College of Further Education

BTec OND in Business and Finance



1982	 William Morris Senior High School

O' Level: English, Mathematics, Geography, science and Design & Engineering

 (
Computer 
Skils
)

	



Microsoft Officer		Word, Excel, PowerPoint, MS Access & Internet


































