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Denzil 
Professional Synopsis
An enthusiastic manager with drive, determination and a proven ability to ensure that a restaurant operates efficiently and profitably. Having a track record of maximizing guest satisfaction and profitability whilst maintaining high standards of food and service and also present a positive and fashionable image of the business. Extensive knowledge of the hospitality industry, its working practices, recruitment, and pay, conditions of employment and diversity issues. Now looking for a new and challenging managerial position, one which will make best use of my existing skills and experience.
A hardworking individual with an overall experience in to hospitality and Administration.  Professional experience includes managing teams of employees, which has enhanced my potentials by applying both theoretical and practical skills acquired from various high-end learning, training and working institutions.
Work Experience:                                                                                                  November 2015- Till Date
Restaurant Manager

Tourism and Hotels / ADNOC Ruwais
· Managing restaurant of 220 Covers and outdoor parcels of Takreer , Gasco , Borouge, Fertil all ADNOC group of companies.
· Handle daily parcels of 2,000 all ADNOC group of companies.
· Delegate task effectively.

· Coordinate the activities of the Restaurant staff and the kitchen.

· Handle pressure in the fast paced commercial operation.
· Keep customers happy
· Schedule staff working hours and times.

· Responsible for Recruiting, Training & Developing staff.

· Dealing with and resolving customer’s complaints, in the restaurant as well as Parcel.
· Communicating with the kitchen staff to ensure efficient food service.

· Liaising with the Head Chef to discuss and develop the menu.

· Ability to create a great atmosphere & be an inspirational host.

· Purchasing stock and negotiating with suppliers.
· Monitor actions of staff and customers to ensure that health and safety standards.
· Monitor wastage, budgeting, Pay roll  with Head chef and Operations director.

· Handling around 70 nos of manpower. 
                                                                                                                                                                 August 2014 – Oct 2015
Site Supervisor                                                                                                                             - UAE
Abu Dhabi National Hotels, Site operation- New York University Abu Dhabi
· Managing speciality Chinese Restaurant and Cafeteria. 
· Conduct inventory for par levels of food, beverage

· Maintain Restaurant inventory, cleanliness, food rotation and menu consistency
· Checking the quality of food which is delivered to the restaurant and maintain all temperature control with proper verification as well as taking preventive action.
· In charge of the food and beverage service.

· Maintaining accurate financial and administrative records.

· Advising customers on meals and beverage.
Personal:

· Having a real passion for good food.

· Focused on client and customer services.

· Ability to build strong relationships with Students and Faculty
· Can stay calm in a crisis situation.

· Resolving problems on the spot.

· Effectively motivating staff to get the most out of them.

· Willing to work days, evening and weekends.

· Having an enthusiastic drive and a positive ‘can do’ attitude.

· Flexible to meet the demands of the business.
Administration Assistant & PRO





  Nov 2012 – Jan 2014
Experior Partners FZ -LLC






                    Dubai, U.A.E.
· Responsible for all Travel and Hotel Bookings
· Serve as first point of contact, fielding and routing telephone calls, greeting visitors, and responding to customer and vendor inquiries

· Doing all Visa Related Fieldwork

· Responsible for Office improvement
· Responsible for MIS Report – tracking attendance record for the employees
· Authorised and responsible for all Telecommunication queries
· Maintaining and ensuring office timeliness
· Responsible for the exit formalities of the employees

Associate – F & B Plantation Lounge and Bar



  Aug 2011 - Oct 2012
Sofitel Dubai – Jumeirah Beach

        Dubai, U.A.E.
· Check lounge on daily basis to ensure standard appearance
· Responsible for monthly beverage inventory
· Provide regular updates and reports to the manager
· Working according to standards serving Guest all the time
Team Leader – Max Bar & Grill                          



 Sept 2009 - July 2011
City Max Hotel (Landmark Group)





      Dubai, U. A. E.
· Managing a team of 5 people

· Managing all aspects of the Restaurant & Bar
· Provide regular updates and reports to the manager
· Manage all department related paperwork
Supervisor – Food & Beverage 

 
                                                Sept 2004 – Dec 2008
Lamaison Du-Cafe




                                                     Manama, Bahrain.
· Managing a team of 10 people

· Managing the expected quality level
· Supervise the restaurant floor
· Handle customer related complaints and suggestions
Associate – Food & Beverage



 
                          Aug 2000 – Aug 2003      
Renaissance Marriott Group
 



                               Mumbai, India.
· Serving the guests
· Maintaining standard and expects of the restaurant
Skills & Attributes

Related Skills
· Hospitality Related

· Check bar and restaurant on daily basis to ensure standard appearance

· Beverage in-charge for three outlets

· Responsible for monthly beverage inventory

· Preparing weekly duty roaster and monthly training calendar

· Giving training and motivation to the associates.

· Assisting the operations manager for operation and events
· Proficient in the use of MICROS, cash register and credit card machine

· Worked on quick base CRM systems and MAC OS
· Computer programs: MS Excel, MS Word, MS Access, MS Outlook
· Training completed in MMI
· Languages: English, Hindi, Marathi and Konkani
Related Attributes
· Managing stationary requirements
· Office Management Related

· Maintaining attendance records

· Managing hotel & travel bookings
· Track financial data and accurately process vendors payments

· Managing  government related work as per U.A.E. regulations
· License Renewal Procedures
· Government Related
· Commercial license renewal procedures

· Establishment card renewal procedures

· New employment visa procedures
· Visa transfer procedures

Professional Development
Education
Two years Diploma in Mechanical Engineering 



 May 2000

Kohinoor Institute  


           Mumbai, India

High Secondary Certificate








        March 1998

Don Bosco Academy



 



                   Mumbai, India
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