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VIRGINIA 
PERSONAL STATEMENT

I want to work in an organization related to my field of expertise where I can use my skills and knowledge to deliver value added results and service as well as further enhance my learning and develop my career in the Tourism and Hospitality Industry.

WORK EXPERIENCES
PRODUCTION SPECIALIST

Apprenticeship (August 2009- January 2010)
Texas Instrument Philippines Incorporated

Baguio City, Philippines
Job description:
· In charge of testing microchips for cars, mobile phones and computers, ensuring that they passed the quality control requirements.

· In charge of checking all the microchip documents, to ensure that the stated numbers of microchips matched the actual physical count.

FRONT DESK RECEPTIONIST
Internship (June- September 2009)
San Fabian PTA Beach Resort

Bolasi, San Fabian, Pangasinan, Philippines
Job description:
· Deal with all inquiries in person, on the telephone or via e-mail. Manage all reservations, cancellations and no-shows of guests who have made bookings. Keep the latest promotion and pricing up to date. Give information to guests while increasing the opportunity for sales in bedrooms. Deal with all guests’ reasonable requests to ensure their comfort, satisfaction and safety. Also serve as the cashier for the bar and restaurant.
HOUSEKEEPING STAFF

Internship (June- September 2009)

San Fabian PTA Beach Resort

Bolasi, San Fabian, Pangasinan, Philippines

Job description

· Maintain a high standard of cleanliness and presentation in all back-of-house areas and customer areas.  Take charge of all the resorts’ bedrooms and corridors cleanliness. Responsible for providing lists like room status, arrivals and departures of guests. Also give information to guests, current promotion and pricing of the resort’s services to help increase in the bedrooms sales opportunities. Ensure comfort, satisfaction and safety by responding to guests’ reasonable requests. 
FOOD AND BEVERAGES ATTENDANT
Internship (June- September 2009)

San Fabian PTA Beach Resort

Bolasi, San Fabian, Pangasinan, Philippines

Job description

· Escort the guests to their tables, provide the menus, set up and clear the tables. Take the orders of the customers, serve the food and beverages, prepare and check that the order to be served is correct, take payment and give it to the cashier. Also perform the duties of food and service workers for the bar.
OTHER COMPETENCIES
· Events Management Skills

· Computer Skills: Microsoft Word, Microsoft Power Point, Microsoft Office Excel

· Languages spoken: English, Tagalog
EDUCATION AND QUALIFICATIONS

Master of Business Administration (University of Gloucestershire)
London School of Business and Law


Hannibal House, London SE1 6TE, United Kingdom

Awarded:  22 January 2014
B Grade (Good Mark) – Integrated Case Study Module

D Grade (Sufficient for the award of Credit)- Research Methodologies Module
Master of Science in International Tourism Management
 (University of Wales Institute, Cardiff)


London School of Commerce

Chaucer House, White Hart Yard, London SE1 1NX, United Kingdom

Awarded: 12 July 2012
Bachelor of Science in Tourism





June 2004- September 2007

University of the Cordilleras

Baguio City, Philippines
IELTS CEFR Level B2
21 November 2015
PERSONAL DETAILS
Date of Birth:
12 December 1986

Gender: 
Female




Nationality:
Filipino
Marital Status:
Single 
Languages:
 English, Filipino

Visa Status: Tourist
References are available upon request.
I hereby certify that the information above are true and correct to thebest of my knowledge and beliefs.
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