Curriculum Vitae

· LORENTZ 


CAREER OBJECTIVE:
· To imply I have gained from my previous experience to a company that will give me a chance where I can show and do the best I have in as far as my job is concerned.
· To enhance my knowledge in different fields of my expertise with good service and confidence of my job within the company.
· To find a challenging position to meet my competencies, capabilities, skills and education.
PERSONAL DATA
Date of Birth
:       
25 March, 1992
Nationality
:
Filipino
Religion

:           
Roman Catholic
Civil Status
:
 Single
Type of Visa 
: 
Tourist Visa 
HIGHLIGHT OF SKILLS & QUALIFICATIONS
· 7 months of experience in a customer service field.
· 2 years of experience of teaching in Elementary School.
· A professional teacher licensed holder.
· 6 months of experience in Jollibee Food Chain.
· 1 year part time job in catering.
· 3 years of experience in tutoring.
· Computer literate and competent with  Microsoft Office (Word, Excel, Powerpoint, and Outlook)
· Knowledgeable on Software Installations 
· Has fluent command of English language, both written and verbal
· A motivator. Always thinks positively
· Flexible, fast learner and can work on shifting schedule.
EDUCATIONAL BACKGROUND
Bachelor of Physical Education
S.Y 2012-2013 
Western Mindanao State University
Zamboanga City
WORK EXPERIENCE
SERVICE CREW
CORPORATION 
JULY 2010 – JANUARY 2011
· A. Giving good quality service to the customer in taking their orders in the counter.
· B. Following the standard cooking of the foods in Pantry station.
TEACHER/NURSERY ADVISER
YOGI SCHOOL 
MAY 2013 – MAY 015
· A. Teaching students from 2 years old to 4 years old, preparing them to be ready in learning environment. 
· B. Obtain deep understanding towards the attitude of the students and their different personalities. Building connections with the parents so that they are aware the standing and what are the difficulties that their child is facing.
· C.  Providing the needs of the students to learn, to explore and to discover their own abilities or skills.
· D. Guiding the students on the correct path of learning.
CUSTOMER SERVICE REPRESENTATIVE 
CONVERGY’S CORPORATION
JULY  2015 – mARCH 2016
· A. Obtains client information by answering telephone calls, interviewing clients and verifying information.
· B. Inform clients by explaining procedures, answering questions and providing information.
· C. Maintains and improves quality results by adhering to standards, guidelines and recommending improved procedures.
· D. Accomplishes sales and organization mission by completing related results as needed.
TRAININGS CERTIFICATE
Leadership Training Workshop
Western Mindanao State University
Zamboanga City
First Aid Training Seminar
Western Mindanao State University
Zamboanga City
K To 12 Workshop and Seminar
Yogi School, Zamboanga City
Food and Safety Seminar
Zamboanga City
CHARACTER REFERENCE
Available upon request
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