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CAREER OBJECTIVE:

To provide a mutual growth to my personal career development and that of the organization I work for through uncompromising commitment to effective participation in organizational and proactive working relationship.
QUALIFICATION / SKILLS:
· Ability to work independently with limited supervision

· Maintains composure in a stressful environment and work schedule

· Maintain critical thinking skills essential to providing competent and dignified client care

· Able to deal with customers / clients of diverse backgrounds

· Computer Literate (MS Word / MS Excel / Outlook)

· Multi-tasking skills with an ability to meet deadlines

· Willing to tackle any relevant training for the development of my potentials and skills
EMPLOYMENT HISTORY:
EMERGING TECHNOLOGIES (Etisalat Premium Channel Partner)
Corniche Towers Block D, Khalidiyah, Abu Dhabi, UAE

Position: Business Telecom Consultant (August 28, 2016 – February 23, 2017)
Duties and Responsibilities:
· Key Account Manager for different companies who has Etisalat Accounts

· Mainly acting as account managers: solving their problems / issues in regards to Etisalat services.

· Doing telesales for new products of Etisalat

· Customer Service

· Doing Etisalat Business Online Registration for companies
PETROLAB ENGINEERING
Al Khubairah Tower, Khalidiyah, Abu Dhabi, UAE

Position: Course Coordinator / Training Officer (Oct. 2011 – June 2016)
Duties and Responsibilities: 
· Course Coordinator: Mainly outbound calls doing telemarketing training courses to Oil & Gas Industries / Petroleum, Petrochemical, Engineering and Construction companies across the Middle East mainly GCC countries and others.

· Sending Emails / Responding to clients.

· Clerical work such as documentation / filling / hotel booking etc.

· Events coordinator during the course.
· Training Officer: Responding to client’s inquiries regarding courses.

· Sending emails / responses.

· Directly reporting to superiors such as Training Manager / Deputy General Manager / CEO regarding clients inquires.

· Doing Training Plans of clients based on their Training Requirements.

· Doing clerical work such as filling / documentation / encoding / hotel booking etc.
Farmer's City Market
Position: Cashier / Waitress / Sales Attendant

Twickenham, United Kingdom

Star Fish & Chips
Position: Sales Attendant cum cashier

Ilford, Essex, United Kingdom
Marcia Polyclinic & Diagnostics
Position: Medical Technologist / Phlebotomist
Iba, Zambales, Philippines
EDUCATIONAL ATTAINMENT:
Bachelor of Science in Medical Technology
Manila Central University

Manila, Philippines

Year Graduated: April 2000
TRAINING:
Holy Spirit Occupational Skills Training Center, Inc.
Sta. Mesa, Manila, Philippines

6 months Caregiver Course
PERSONAL DATA:
Date of Birth
: 26 May 1979

Place of Birth
: Philippines

Age

: 37

Religion
: Roman Catholic

Height

: 5’0”

Civil Status
: Married

REFERENCES:
Available upon request

I hereby certify that all information herein is true and correct to the best of my knowledge.

Best Regards,


