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	Curriculum Vitae
	                                                                                                   

	
	

	Personal information
	

	First name(s) / Surname(s) 
	Ayodamope 

	Type of visa
	UAE long term visit visa

	
	
	
	

	
	

	Nationality
	Nigerian 

	Date of birth
	02/06/1983

	Gender
	Male 

	
	

	Work experience
	

	
	

	Name and address of employer
	UNITED BANK FOR AFRICA, PLC

Road 1 Obafemi Awolowo University Campus, 234 Ile Ife (Nigeria)

	Type of business or sector

                             Date                             
	Banking/Financial Services 
16th July, 2007  -   30th August, 2013

	  Main activities and responsibilities            
	Cash Officer: December 2012 to August 2013 
· Ensures safe vault and treasury management.

· Daily balancing of the tellers’ working fund account.

· Consistent provision of cash to meet up customers’ demands.

· Quick resolution of internal cash management issues.

· Consummation of foreign transactions. e.g. payment and receipt of remittances.

· Processing of BTAs/PTAs.

· Proper daily maintenance of vault and treasury records.

Head of Customer Service: October 2009 to November 2012
· Delivering personalised service over the telephone to customers on various banking products, accounts, and services inquiries in an effective and efficient manner. 

· Ability to understand customers’ needs and provide appropriate solution and attention. 

· Identifying cross-selling opportunities during customer interaction. 

· Consistent delivery of quality service to our customers to achieve total customer satisfaction. 

· Soliciting for customers’ feedback and identify problem trends for improvement actions. 

· Assisting customers with their inquiries escalate/ re-direct problems when appropriate.

· Completion of complex money-related transactions
Funds Transfer Officer: June 2008 to September 2009
· Accepting cheques deposited by customers, verifying records and receipts, and crediting customers' accounts

· Assessing the viability and credit risk of business and consumer loan proposals.

· Conducting foreign currency transactions for overseas travellers.

· Balancing cash and advising supervisors of cash position or discrepancies

· Opening and closing of fixed deposit accounts for customers.

· Manages and monitor the internal accounts; account payables, sundry account, transit account.

· Issuance of managers cheques to existing and walk-in-customers

· Balancing of GL proof.

· Inter and intra bank transfer.

· Processing of cheque lodgment through the clearing house.

· Payroll co-ordination of various salary accounts for public and private organizations


	
	Cashier & Teller: July 2007 to May 2008
· performing excellent customer service to retain the customers in the business and also to bring more customer
· Relating with customers in a good manner in order to create a conducive environment for the business 

· Cash and cheque handling

· Handling bulk cash receipt and payment

· Handling all remittance transactions such as: money grams, western unions, cash fast, online payment such as school fees, bills, and so on.

· Posting of the customer transaction, generating the customer id and printing of the receipt instantly.

· Perform as a team member in allocating and coordinating the work flow

· Training new employees and answer co-worker questions

· Involved in ordering, receiving, verifying, and distributing cash

· Open new accounts, applying for customer’s ATM card and acknowledging the ATM card when ready.

· Open and close vault with cash officer

· Promote the bank products and services with exceptional and professional customer services

· Make concentrated efforts to solve customer problem proactively

· Accepting retail and commercial deposits, verifying cash and endorsements and giving customer their receipt

· Responsible to be courteous and friendly to clients and to treat them with respect to keep them as clients for the bank.



	
	

	
	

	
	

	
	

	
	

	
	

	Education and training
	

	                                                        Dates 

                    Title of qualification awarded
                                     Name of institution


	   2013-2014

   M.A in Development Studies,
Major in Economics of Development, 
Institute of Social Studies,

Erasmus University, Rotterdam. Netherlands.


	                                                        Dates

                    Title of qualification awarded
                                    Name of institution
	2011-2013
B.sc Economics

Joseph Ayo Babalola University,

Ikeji-Arakeji, Osun State, Nigeria.
 

	                                                       Dates

                   Title of qualification awarded

                                                  Discipline
                                    Name of institution
                                                        Dates

                    Title of qualification awarded

                                                   Discipline
                                     Name of institution
	 2008 - 2010
 Higher National Diploma (HND)

 Banking and Finance

 The Polytechnic, Ibadan.

 2002 - 2004

 National Diploma (ND)

 Banking and Finance

 The Polytechnic, Ibadan

	
	

	
	

	
	

	                Additional qualifications

                                                        Dates
                    Title of qualification awarded
                                    Name of institution
                                                         Dates

                    Title of qualification awarded

                                     Name of institution

                                                        Dates

                    Title of qualification awarded

                                     Name of institution

                                                        Dates

                    Title of qualification awarded   

                                     Name of institution

                            
	  2014

  Certificate in Economic Evaluation Basics

  Global health e-learning centre
2014

Certificate in Monitoring and Evaluation

Global health e-learning centre   
2007

  Certificate in Understanding the Nigerian Banking Industry, Marketing Skills and Customer Service.
Leadership Consulting Institute of Banking
2007

Certificate in Personal Effectiveness and Attitude Orientation

   MJ Consulting Institute of Banking              


	Personal skills and                  competences
	 

	
	   

	Social skills and competences
	- Team spirit

- Good ability to adapt to multicultural environment

- Good communication skills

- Good Inter-personal relationship

- Excellent presentation skills
- Ability to Innovate new Idea



	
	

	Organisational skills and competences
	- Leadership skills
- Sense of organisation 

- Good experience in project and team management

- Finance management and account administration

	
	

	Technical skills and competences
	-Good research work
-Data analysis

-Project management and coordination
-Resource and financial administration

	
	

	Computer skills and competences
	- Good command of Microsoft Office tools (Word, Excel, PowerPoint), STATA and other Financial software like Finacle 7 and Finacle 10 Core Banking Solution Software 


	Other skills and competences

                                                 Publication
	- Team management; Ability to work effectively without or less supervision, strong commercial acumen, high numeracy skills, ability to identify and develop potential commercial opportunities, financial analytical skills.
MA thesis titled ‘’ The unintended consequences of change in microfinance regulation
Ayodamope
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	                                   Referees                         
	Dr John Cameron

Economic of development,

International Institute of social studies of Erasmus University Rotterdam,

Netherlands.

cameron@iss.nl

Engineer Bunmi Popoola

Department of Engineering,

Obafemi Awolowo University,Ile-Ife, Osun State, Nigeria

+2347041709163; +13163007546

   popobunmi@gmail.com

Dr. Francis Ofere

Department of Economics,

Joseph Ayo Babalola University, Ikeji-Arakeji, Osun State, Nigeria

+2347054245177

francfere@gmail.com

Mr. Adeola Olaleye

Branch Operation Manager,

United Bank for Africa Plc.
Obafemi Awolowo University Campus office,

Osun State, Nigeria

+2348034368757

adeola.olaleye@ubagroup.com

   

	
	

	
	Declaration

I, AYODAMOPE FUNMILADE AKANNI declare that the information given above is factually correct to the best of my knowledge.
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