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Franciska 
Skills
· Postitive, resilient, open to new ideas

· Personable individual whose strengths include cultural sensitivity and ability to build a raport in a multicultural environment.

· Enthuistic and eager to meet challenges

· Fluent in English and have a basic passiv knowledge in German
Work Experience
06.2015-present, Adam Transport Services, Hungary
 Forwarding Assistant
·  managing the administration of export and import activities

·  basic logistics requirements 

·  solving uprising activity related issues

·  managing inland and outland transport

·  everyday contact with foreign clients, partners, shipping lines
01.2015-06.2015, DHL Supply Chain, Hungary 
Customer Service Coordinator
· provide Value Added Services

· give information about stock availability

· arrange customer’s orders and deliveries

· advise custmomers in problematic issues
03.2012 – 10.2014, Craigatin House and Courtyard****, Scotland
Team Supervisor
· greet the guests, accomodate to their needs and serve them

· make customers feel welcome, secure and relaxed

· train new staff in basic operations and procedures

2010 summer, Flextronics Ltd.

Materials department ( trainee)
· supply chain in practice

· support the purchasing and planning team duties

· thesis preparation
Education

	2016-
	Budapest Business School Faculty of International Management and Business- Logistics and transportation

	2009 – 2011
	Pannon University – 
Logistics Manager assistant

	2005 - 2009
	Toldi Grammar School – Kommunication Class
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