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PROFESSIONAL SUMMARY______________________________________________________

· Operations Research Analyst with advanced and analytical skills and track record of identifying complex issues, collecting information, and developing practical solutions to problems. 

· Motivated teaching professional with over 5 years of experience addressing student needs and ensuring proper students development.

· Hands-on Customer Service manager effective in motivating others to reach their optimum potential.

SKILLS________________________________________________________________________

· Four years as an ESL Instructor.

· Quick decision making ability.

· MS Office.

· Skilled in call center operations.

· Positive and friendly.

· Team Building expertise.

· Customer Relations.

· Interpersonal English and Urdu communication skills.

· Strong sales proposal writer.

WORK HISTORY________________________________________________________________

01/2016 to Current
Research Analyst &Communicatorat Base Camp Data Solution – Saddar Cantt, HYD.
· Answer US Clients calls promptly and in an appropriate manner.

· Determine Clients needs by asking relevant questions and listening actively to the responses.

· Resolve Technical issues on call with cameras and its angle which is in various States of US.

· Research and troubleshoot issues regarding requested theft and suspicious activity from US Clients.
04/2015 to 01/2016
Quality Assurance Analyst at Base Camp Data Solution– Saddar Cantt, HYD.
· Listened and Analysed US based recorded customer calls through software.
· Developed written documents and reports related to programs and operations.

02/2014 to 03/2016

English Language Instructor at Castle Institute, Tilak Incline, HYD

· Implemented all four core language skills i.e Listening, Speaking, Reading and Writing to make students competent.
· Emphasized critical thinking thorough small group activities.

· Assisted department head in establishing daily schedules, curriculum and ESL activities.

· Trained a number of students in the basic of English grammar and conversational speaking.
01/2014 to 03/2015

English Instructorat The Educators – HYD, Latifabad # 02.
· Assisted in developing students-led after-school tutoring program to teach under-privileged students.

· Planned and implemented creative lessons in an accordance with Co-teacher, coordinator and principal guidelines.
03/2013 to 02/2014
English Instructorat Anees Hasan High School and College – HYD, Latifabad # 02.

02/2012 to 11/2012
English Language Instructor at Future Concept Institute, Latifabad # 2, HYD.
EDUCATION___________________________________________________________________

· Fine Star High School - Shahi Bazar, HYD.
Passed matriculation.

· Saifee College – Saddar Cantt, HYD.

Passed Intermediate.

· University of Sindh – Jamshooro

Passed graduation B.A (General)
Bilal 

CV NO: 1765236
Click to send CV No & get contact details of candidate
 [image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




