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April 14th 1984
Female
Single
Employment Visa
Nigerian
English

Objective
Seeking a challenging position in an organization as a sales person, where I can utilize my
experience to increase product sales and enhance customer satisfaction by adding value to
the current services offered to customers.
Work Experience
Currently working in Dubai, UAE
Duration: Apr 2014- Present
Bershka, Dubai, UAE
Jan
2014- Mar 2014
Position: Retail Sales
Duties and Responsibilities:
S Provide direct customer services by informing them of products and services
Ensure that customers are directed to the appropriate aisle
Identify sales opportunities and follow up on existing accounts for business
development
Research sources in order to develop new business connections
Meet individual and company sales targets
Promote new products to walk-in customers and record orders
Handle and resolve customers’ complaints
Explain products’ value and capabilities to customers
Verify the validity of paper money and credit cards
Maintain stocks and inventory
Stock shelves with appropriate products and ensure correct price tagging
Jul 2010-Dec 2013
✓
v/
Shoprite Nigeria Limited, Lagos, Nigeria
Position: Sales Executive/ Receptionist
Job Responsibilities:
S Greet customers as they enter the store and determine their needs and wants
Respond to product and company related questions
Direct and accompany customers to the appropriate shelf
Provide information regarding products or services offered by company
Demonstrate product functionality and provide warrantee information
Assist customers in selecting products
Provide information regarding product features and prices
Provide customers with information regarding discounted or promotional products
Assist in packing purchases and ensuring that they are delivered in a time-efficient
manner

Accomplishments 4- Boosted products sale by 23% and exceeded sales target by 30 percents I- Increased customer base by 19% in three months by providing excellent customer services
Educational Qualification
· National Diploma in Business Administration
· Completed Secondary School
Skills and Strengths
· Excellent customer service skills and demonstrable experience
· Good interpersonal and communication skills
· Confident and Self motivated
· Be able to work individually or as a team with or without supervision
· Flexible and adapt to different working environment quickly
· Ability to work for long hours under pressure
References:
Can be provide on request
Declaration
I declare that the information provided above is true and correct to the best of my knowledge.
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