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TAUSEEF 
Masters in IR I Exp: 08 Yrs I Pakistani I Visit Visa
ABOUT ME
Expert in developing and implementing communicative strategy. Connoisseur in sharing information and raising awareness of the aims and achievements widely to the stakeholders. Professional in a role including ability to conceive, implement and evaluate successful communications strategies and activities. For two years I was striving for the competitive exams that gave me exposure over the world knowledge. Having good experience as a PSO of Ex- Governor of Punjab (Pakistan) Ch. M. Sarwar.
CORE STRENGHTS
· Excellent Communication skills 

· Ability to initiate/manage cross-functional teams and multi-disciplinary projects.

· Adaptability – Efficient under pressure, always meet deadlines

· Ability to prioritize independently

· Team player

· Project Management

· Excellent research abilities

PROFESSIONAL EXPERIENCE
COMMUNICATION OFFICER 







JAN 2013 – JAN 2016 
GOVT. OF PUNJAB PAKISTAN – UNISEF PROJECT



Following duties I have performed during my tenure at Ombudsman office;
· Assist in the development of brochures, reports and the Annual report of the organization.
· Develop strong ties between the Government agencies.

· Redress and investigate any injustice done to the Punjab nationals through maladministration of the Government agencies. 
· Monitoring media landscape and breaking news stories related to program activity issue management team and programme staff with news alerts and background material for stories.
· Support in preparing press releases and responses to media enquiries.

· Information requests: reply to general requests for information and prepare (standardized) responses.

· Internal network communications: maintain and update network directories (online and offline).

CUSTOMERS RELATION OFFICER






JULY 2009 – JAN 2013

U CARE FOUNDATION GLASSGOW – LAHORE PAKISTAN

Reporting to the Customer Relationship Manager, my responsibilities were;

· Ensure full awareness of all services provided and is constantly updated on all changes and amendments on procedures and processes.
· To take responsibility for being the first point of contact for all clients to Customer Service Centre and ensuring that a high quality of service is delivered at all times.
· Establish, develop and maintain effective working relationships with all work colleagues to ensure‘one team approach’ to the delivery of the Customer Service Centre’s performance standards 
· Represent the Customer Service Centre on groups and forums as required.
· Provide support and assistance to colleagues within the team through training, coaching and adopting good team ethics.
· Undertake any such additional duties which were assigned to me by higher management.
RESEARCH OFFICER








AUG 2007 – JULY2009
U CARE FOUNDATION GLASSGOW – LAHORE PAKISTAN

· Develop research work plans according to project needs.

· Perform day-to-day supervision of research staffs for assigned projects.
· Attend meetings to share new ideas and discuss about issues.

· Analyze and resolve research issues in a timely and accurate manner.

· Act as primary contact for research team for any questions and concerns.
INTERNET JOURNALISM AND WEB COPYWRITING (Part Time)





MWM TECH (SMC- PVT) LTD – LAHORE PAKISTAN

· Wrote content for news blogs.

· Covered latest current affairs stories

· Wrote columns on global/local political affairs

ACADEMIC QUALIFICATION
MASTERS IN INTERNATIONAL RELATIONS (International Law, Middle Eastern Studies)
National University of Modern Languages (NUML) – PAKISTAN

BACHELORS OF ARTS (Literature, History)
Forman Christian College - PAKISTAN

HIGHER SECONDARY SCHOOL CERTIFICATE (H.S.S.C) (Literature, History)
Forman Christian College – PAKISTAN

SECONDARY SCHOOL CERTIFICATE (S.S.C) 

Govt. High School Faisalabad - PAKISTAN

OTHER COURSES & CERTIFICATES
INTERNSHIP









JAN 2007 – JUNE 2007
BEACON HOUSE NATIONAL UNIVERSITY (BNU) – LAHORE PAKISTAN 

COMPUTER PROFICIENCY
Having sound knowledge of following system software and application packages;
· Microsoft Word

· Microsoft Excel

· Microsoft Power Point 

PERSONAL
Date of Birth

:
01 Oct 1984

Marital Status

:
Single

Nationality

:
Pakistani
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