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	PERSONAL DETAILS
	Date of Birth: January 13, 1980

	
	
	Place of Birth:  Port-Louis, Mauritius

	
	
	Citizenship: Mauritian

	
	
	Marital Status: Married

	
	
	Children: 2

	
	
	
	
	
	

	
	EMPLOYMENT HISTORY
	

	
	
	2002 (8 Months)

	
	
	

	
	
	Tele-Agent

	
	
	Responsibilities:-

	
	
	  Sales of gift packages for kids (colis calin)

	
	
	  Sales of subscription to Student’s Reader’s digest

	
	
	Answer Plus Ltd

	
	
	2004 – 2005

	
	
	Tele Agent (6 months)

	
	
	Team Leader (6 months)

	
	
	Responsibilities:-

	
	
	  Calling American People to upgrade their credit card machines

	
	
	  Training and monitoring of 6 (six) agents

	
	
	
	Yes Car credit

	
	
	  Calling people from the UK to invite them for Motor Shows in the

	
	
	
	UK

	
	
	ICL (Intercontinental Labour Limited)

	
	
	2006 - 2007
	
	

	
	
	Receptionist

	
	
	Responsibilities:-

	
	
	
	Answer phone

	
	
	
	Liaise with director

	
	
	  Flight booking for director

	
	
	
	Orders for office
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Mado Parfums
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2009 - 2011
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Beauty counsellor
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Responsibilities:-

  Greet clients

 Advice on cosmetic products  Dealt with branded products

 Stayed up to date with latest products through training and formation  Ensure that customers are satisfied

  Ensure premises are always clean & attractive to the customers

Servecalls Ltd
2011 (6 months)

Office Manager

Responsibilities:-

  Order supplies
  Ensure cleanliness of office

 Liaise with director for all issues pertaining to the office  In charge of recruitment

  Dealt with all issues pertaining to employees

June 2013 to Jan 2014
	
	
	Customer Service Representative and Teleoperator
	

	
	
	Responsibilities:-
	

	
	
	  Aftersales Service for online shopping
	

	
	
	
	Teleagent
	

	
	
	
	Mails
	

	
	
	Learn & Progress Ltd
	

	
	
	Current since Jan 2014
	

	
	
	
	

	
	
	Responsibilities: English Trainer (Teach online to French people)
	

	
	
	
	

	EDUCATION &
	
	Cambridge School Certificate ( 1996)
	

	QUALIFICATIONS
	
	
	
	

	
	
	
	
	



	SKILLS
	Languages :-

	
	- Fluent in written and spoken English, French and Creole

	
	- Knowledge of Urdu

	
	Computer Skills:-

	
	- Microsoft Office Word, Excel and Outlook

	
	- Internet browsers

	
	- Skype

	PERSONAL INTERESTS
	Hobbies :-

	
	- Cooking

	
	- Reading

	
	- Shopping
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