Jithesh 
Holding UAE driving License
Objective
In pursuit of a Managerial assignment in Marketing Domain or as a Trainer that will entirely utilize my skills and experience for the fulfilment of organizational goals.

Profile Synopsis
Dynamic Retail Professional responsible for managing day-to-day operations of the store, as well as executing excellent customer service. Solutions focused and Proactive with an ability to work in both independent and collaborative work milieu. Result oriented to maintain high quality standards to meet challenges of any fast-paced, high-turn industry.
Core Competencies

· Marketing & Sales
· Customer Relationship Management

· Strategic Planning

· Coaching & Training Skills

· Highly developed Influencing Skills

· Analytical Skill

Work Experience
Field Marketing Retail Executive

CAP Enterprises Solution (Current Visa from Channels Business Solution)
Dubai, U.A.E.

September 2012 to October 2015
Job Descriptions 
· Worked as Visual Merchandiser dealing with products.

· Trained on Products, also Android and Apple products.
· Responsible for selling the displayed products in the store and focused on achieving the targets.

· Handling the existing Retail customers 
· Plan and forecast the sales for the store as per the market analysis.

· Driving and maximizing the sales and profitability of the store towards growth.

· Focus on achieving the target without compromising on customer experience.

· Dealing with multi-cultured, multi nationalities to understand their need and position the right product.

· Updating myself on new products launches and technology updates to benefit the customers.

· Endeavor excellent customer service to recognize the brand and get references from customers.

· Analyze the product pricing by knowing the competition and strategically implement for better sales.
· Monitor and review store performance on daily/monthly/quarterly basis and report it to the management.

· Monitoring product availability levels throughout the day and replenish stock to ensure the 100% availability.

· Proposing and implementing promotions and special offers to help achieve targets and drive business.

· Conduct outbound lead follow up calls to potential and existing customers via telephone/email to position/sell products and services.

· Customer Experience has always been my first priority with ‘Never say NO’ attitude.

SAMSUNG - CAP
Team Leader/Area Manager
CAP Enterprises Solution

Sharjah, U.A.E.

December 2008 – July 2012
Job Descriptions

· Was been deployed to work on an year basis in Northern Emirates, Dubai, Abudhabi and Al Ain.
· Training floor salesmen of outlets in the area covered, ensuring their product knowledge about latest products.

· POSM deployment (Maintaining and monitoring all POSM deployed in the market).
· Supplying the client with competitor activities in the market thereby acting as their Market Intelligence Agent.

· Feedback and Market survey- Using Samsung MCS System on PDA (Accurate data capturing, excellent quality of photos captured on PDA).

· Follow up with the market inquiry and send feedback frequently.

· Handling a team of 30- 40 promoters in the given region
· Takes prompt corrective actions where necessary or suggests alternative courses of action to be taken.

· Forecasting and preplanning monthly targets for promoter are given and make sure it is constantly achieved.

· Communicate effectively with all those around them (all members of their own team and those client contacts that they work with) to improve efficiency and effectiveness.

· Actively support the training and venture into new, unsupported markets

· To support the client with presentation building to specific audiences

· Build positive relationships at all levels across both agency and client networks

· Stay informed of all market trends (outside of the work carried out by the team) and use such information to support business decisions

· Ensure that all reporting standards and timelines are agreed in advance and then met as a norm
· Build a professional working relationship with the store management team and complete strong plans of action

· Assess product knowledge in store and deal effectively with any queries that may arise

· Ensure that all stock, accessory or other vital information is reported and that a plan to resolve has been action.

· Complete all admin tasks within deadlines.

· Seek added value in all tasks that are carried out

· Build positive relationships at all levels across both agency and client networks
TOSHIBA - CAP
Visual Merchandiser
CAP Enterprises Solution

Sharjah, U.A.E.

October 2007 to October 2008

Job Descriptions

· POSM deployment (Maintaining and monitoring all POSM deployed in the market).

· Provide Branding opportunities in the area 

· Competitor market knowledge(Competitor’s status, Latest promotion’s and scales of competitor prices

· Feedback and Market survey- Using CAP System on PDA (Accurate data capturing, excellent quality of photos captured on PDA).

· Follow up with the market inquiry and send feedback frequently.

· Handling a Team of 39 sales promoters all over U.A.E

· Communicate effectively with all those around them (all members of their own team and those client contacts that they work with) to improve efficiency and effectiveness.

· Forecasting and preplanning monthly targets for promoter are given and make sure it is constantly achieved.

· Actively support the training venture into new, unsupported markets

· Seek added value in all tasks that are carried out 

· Build positive relationships at all levels across both agency and client networks

· Ensure that all reporting standards and timelines are agreed in advance and then met as a norm
· Build a professional working relationship with the store management team and complete strong plans of action

· Ensure that all stock, accessory or other vital information is reported and that a plan to resolve has been action.

PHILIPS - IML
Product Specialist/Merchandiser
IML Middle East 

Sharjah, U.A.E.

Oct 2006 to Sep 2007

Job Descriptions

· Customer related work.

· Promoting Philips products in various outlets in Sharjah, Dubai and Ajman (UAE).

· Reporting, ordering and managing the Philips stock in these outlets.

· Arranging product display in proper manner for good user visibility in the outlets.

· Other duties that may assign to me from time to time.
BHATIA TRADERS 

Store Incharge 

Sharjah Sea Port, U.A.E
August 2005 to Sep 2006

Job Descriptions

· Dealing with customer's suggestions and enquiries.
· Interacting with the customer's needs and preferences about the company's product and services.

· Dealing with the customers concerned and making suggestion to them to promote the profitability of the company.

· Handling a team member of 6 sales staff and sometimes handling cashier works, system vision & citrix.
· Responsible for daily sales analysis & report.

· Constant monthly target achiever.

· Responsible for the supplies needed in our store.
· Maintains & organize a filing system for all the incoming & outgoing documents.

· Receive all requests from other branch and make immediate action.
Store In charge (Duty Free inside Gulf Dream Cruise ship)

· Responsible for organizing all the stock in proper manner

· Responsible for stock inventory management.
Achievements 

· Appointed as a trainer for U.A.E region to train sales representative on newly launched product and giving full product knowledge and communication skills FY'13.

· “Best performer of the year” FY'09 (CAP, SAMSUNG).
· “Best performer of the year” FY'08 (CAP, SAMSUNG).
· “Best sales promoter of the year” FY'06 (IML, PHILIPS, EMAX).
Interpersonal Skills
· Excellent Verbal and Written Communications Skills.

· Profound at grasping new technical concepts quickly and utilizing them in a productive manner.
· Ability to handle multiple priorities.
· Hard Worker, Quick learner, Patience and adaptability to work in a team or as an individual.
Skills

· Well versed in basic operating functions for NAS.

· Expertise in Microsoft Word, Excel, PowerPoint.
Academic Credentials
· BBA From Manonmaniam Sundaranat University India, Tamil Nadu - 2012

· Two Years completed in Vimal Jyothi Engg. College , Kerala - 2004
· HSC from Anjarakandy Higher Secondary, Kannur, Kerala - 2002
· 10th Grade from Chovva Higher Secondary, Kannur, Kerala - 2000
Personal Details
Address




:
 

Date of birth


:      6th November, 1982

Marital Status


:
Married
Nationality



: 
Indian
Languages Known

: 
English, Hindi and Malayalam
Visa type



: 
Visit
Country of Experience  :      UAE
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