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MURUGAN 
Objective:

Seeking position forDesktop supporting Engineer, Intend to build a career in leading enterprises with dedicated and experienced workforce, which would help me to explore myself completely and educate me in order to bring out my complete potential that would fetch promising results.  
Profile :

Passion in IT Hardware & Networking management, Knowledge and confident of bringing the accuracy result in the work, Potential to implement things,  Enthusiasm in learning new things, Dedication in work. Ability to teach Arabic language to colleague.
Core Competencies :
· Good knowledge in creating and managing User accounts in Active directory..
· Extensive experience in installation and Configuration of Desktops, Laptops and printers.
· Good knowledge of Windows 7, Windows Vista, Windows XP,   Ghost.
· Experience in vendor support to resolve technical problems with Laptops and Workstations.
Area of interest :

· IT Hardware & Networking.
· Configuring printers.
· Installing software.
· System maintenances. 
Work Experience:
· Worked as Service engineer in “COMPUTERS” from 20th March, 2015 to 31st May 2016.
· Worked asService engineer in “HP IT WORLD” from 3rd  Feb 2014 to 3rd Jan 2015
· Workedas Sales Executive in “HP IT WORLD“ from 20th Feb 2013 to 5th Sep 2013.

Responsibilities
· Responsible for diagnosing and resolving hardware,software and end user problems

· Deploying new hardware, server backups and evaluating new software and patches
· Working within a TCP/IP Network environment including DHCP, DNS & Ethernet.

· Administering, Managing and Troubleshooting Local and Network Printers.

· Investigating and implementing ways to reduce calls to service desk.

· Answering and responding to all Calls and requests within agreed time scales.

· Maintain and track Hardware and software inventory documents.
Achievements and extra-curricular:
· Participated in inter college quiz competition and acquired 2nd place. 
· Participated in inter college paper presentation.
· Participated in school level quiz competitions 
Education:
· Bachelor of computer application (2009-12) from J.P.College.,with 76% .

· HSC from MMH School with 62%.
· High School from MMH School with 52%.
Languages Known:
· English (WRS) (Type writing)

· Tamil  (WRS)
  Certification:

· Completed certification in Server Administration(Microsoft Certified IT Professional)

· Undergone certification course in Desk Top Publishing.
· Undergoing certification course in ASP.Net.
Computer Proficiency:
Operating Systems
: Windows Client (XP , Vista , 7,) Windows server(2003 and 2008),
Software

:  MS Office 2007 and 2010 ; McAfee antivirus , WinZip

Server Tools

:  Active directory, DHCP, DNS, Print server


Service Desk Tools
:  CA Service desk, HP service desk

DBMS Packages
:  Oracle 9i, SQL Server 2000

Personal   profile:
Age&Date of birth:       24yrs& 11th April 1992.
Marital status:      Single
Nationality  :      Indian
Declaration:
      I   hereby declare that the above furnished information is true to the best of my 
knowledge.  
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