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Career summary: 

Possess exceptional skills and valuable experience in sales/applications and business development in my capacity as a Surgical Product Manager. The job involves conforming to customer’s expectations, negotiating deals and training/demonstrating to the customers. I also work to analyze the market and get data on the trends as well as prepare marketing plans for strategic products. In my role I coordinate regularly with all levels in hospitals and with my suppliers. I also interact closely with my team as well the logistics, warehouse and regulatory personnel. My job also involves developing new business opportunities by building and sustaining strong, trusting relationships with customers and prospects. I possess strong customer management skills and the ability to work in high-pressure environments.
Accomplishments: 

· Able to provide installations, Demonstrations as well as working with Doctors during the use of machines in Operation theaters and clinics.

· Work with numerous suppliers to ensure that their International strategies are followed in the local market.

· Analyze and develop sales/marketing plans for the development of business and strategic products in the Country. 

· Identifying new as well as evaluating current customers so as to increase the market share in the Country.

· Understanding market trends to get new suppliers/develop products/set pricing in order to provide a complete and competitive portfolio to the end users, as well as increase market share. 

· Assisting/developing newer team members as well as leading and motivating team members.

· Presenting, conducting roles plays/Q&A’s and organizing dry labs during regional and local training meets.

· Liaising with suppliers and regional managers  to develop and implement market surveys

· Ensuring stock levels are adequate based on market needs, lead times and expiry.

· Identify demos/samples and set out utilization plans.

· Working with logistics and warehousing to optimize the receiving as well as the distribution of products.

· Administer and coordinate formal training classes at the assigned customer installation site.

· Dealing with service, maintenance as well as equipment upgrades on a professional level and according to procedures, rules and regulations and international standards.

· Handling of Customer Complaints as well making and maintaining of Service Reports.

· Identify and report any and all customer quality or compliance concerns immediately to the principal companies. 

· Participate in continuous improvement activities by identifying and appropriately escalating process and product quality gaps, providing solutions when possible.

· Follow up on new leads and referrals resulting from field activity.

· Develop and maintain sales materials and current product knowledge.

· Arranging, organizing and participating in related medical and scientific exhibitions, congresses and seminars.

· Team leader with the ability to grasp new knowledge and improve the work environment.

· Ensuring time management of regular and urgent appointments.

· Successfully work out cost reduction strategies, effective planning and sales boosting strategies in a positive direction within the current work environment.  

Work Experience: 


Key Account Manager
Abu Dhabi, UAE Jan 2016 till date.
· Sales and Marketing activities for the Ophthalmic Surgical Line.
Surgical Product Manager

Dubai, UAE. Oct 2010 till Dec 2015.
· Sales and promotion of Ophthalmic Surgical Equipment, Instruments and Consumables from markets leaders Alcon, Katena, Haag Streit, Nidek, etc.

Engineer - Sales & Application/Service

ALINFRAD MEDICAL EST., Riyadh, KSA. June 2009 to Aug 2010.
· Sales/Service and promotion of In-Vitro Diagnostic Devices such as Clinical Chemistry Analyzers and Point of Care Immunoassay analyzers. 

· Sales and promotion of Clinical Reagents, Internal as well as External Quality Controls for Randox.

Educational Qualifications:
· Executive MBA (Specializing in Finance and Marketing)                  March 2014 – March 2016 (Expected)    

S P Jain School of Global Management, Dubai, U.A.E.

· Master of Biomedical Engineering Feb 2008 – Nov 2008    

Monash University, Melbourne, Australia.

Grade point average (on a scale of 4):  2.81

· Bachelor of Biomedical Engineering Sep 2003 – Jun 2007    

Manipal Institute of Technology, (MIT), Manipal, India.

Grade point average (on a scale of 10):  7.03

· Final Year Project: Jan 2007 – May 2007 

A Portable and Secure System for Medical Images

· Pre-Engineering:

Achieved 89% in ‘O Levels’ from Saint Mary’s Catholic High School, Dubai, UAE. (August 2001)
Achieved 62% in ‘A Levels’ from Saint Mary’s Catholic High School, Dubai, UAE. (August 2003)


Professional Training:  
· Organization
:

Business Communication LLC., Dubai 

Department

:

Scientific and Medical Department.

Duration

:

1st June’05 t0 30th June’05 (30 Days)

· Organization
:

Siemens Ltd, India

Department

:

Medical Engineering

Duration

:

21st Nov ’05 to 14th Dec ‘05(21 Days)

Ambitions and Qualities:
I always strive to get the best out of a situation. I work extremely well in a team, either to guide my fellow team members or to take part in the role assigned to me. I have the ability to grasp and learn things quickly and my aim would always be to create a better environment in the working place. 

I would do my utmost to work to the best of my abilities and gain as much experience and excel from the opportunities offered to me.

Leisure pursuit:
· Travelling, Social Work, Sports, Reading, Music. 

References:
· Would be made available whenever requested.

Personal Details:

· Date of Birth

:
Born on 11th August, 1984.

· Marital Status

:
Single

· Nationality

:
Indian
· Driving License
:
U.A.E and KSA
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