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Career Objective
To work in a challenging and stimulating environment with opportunity to use my current experience and to enrich my knowledge and enhance my experience. To contribute towards the achievement of organizational objective by applying my professional skills.

Qualification History:-
1. B.A

(Punjab University)
2. F.A

(Gujranwala Board) 
One Year Diploma in Hotel & Management (Institute Of Modern Technology Islamabad)
Experience History:-
1. AMBASSDAR  HOTEL  LAHORE

As a Night Manager

(15-01-2000 to 26-11-2004)

· Manage complete hotel during night

· Responsible for developing and implementing customer services

· Submit report on daily basis

· Assign Schedules and supervise of all departments of hotel in night

· To solve the problems and fulfill the requirements of guest to maintain the hotel standard

2. AVARI  HOTEL  LAHORE   
           As a Guest Service Agent
 (10-01-2005   to 24-02-2006) 

· Manage all operational works in Front Office

· To welcome the VIPs and celebrities (BollyWood (Mumbai) + Lolly wood (Lahore)

· Manage the three clubs, specially Executive club

· Giving full presentation of customer services

· Maintain all office work

· Submit report on weekly basis
3. SINGAPORE AIRLINES   ( Lahore Airport ) 

As a Customer Service Officer
(07-03-2006 to 24-05-2006)

· Submitting daily reports after sending the flight

· Manage the arrival/departure operational works

· Create good relations between immigration and Airline
· Solve and help out the problems of passengers of Aircraft 

· To maintain the customer services in the international standards

· To meet the expectations of  Singapore's passenger 

4. PEARL CONTINENTAL HOTEL LAHORE

As a Guest Service Officer
(20-06-2006 to 16-08-2008)

· Manage shift and supervise the reception

· Improve customer services and functional works in Front office

· To manage the VIPs movements

· Perform training in departments to broaden knowledge of staff

· Maintain reservation and manage special events

· Receive and escort the VIPs and celebrities

· Maintain complete network of  front office related to other departments

Front Office Manager

(13-08-2008 Continue)

· Make reservation and maintain the targets

· Manage all staff and resolve department related issue

· To make atmosphere and functional environment comfortable for guest 

· Submit report on daily basis

· Dealing with walk In guest

· Maintain relation with corporate sector

· Manage the House Keeping  services in rooms

· To make the tax details of rooms

 IT SKILLS
· Microsoft Office (Word, Excel, Power point)

· Operating system Windows 95,98,2000, XP

· Oracle based management property system

· FIDELLIO
AREA OF INTEREST

· Learning IT related soft wares
· Reading Books and Magazines 
· Playing cricket
· Knowledge of current affairs
Language Proficiencies 
· Fluent in English, Urdu & Punjabi
Interpersonal skills

· Extremely strong, articulate and friendly Guest Services manners.

· Able to multi-task and flourish in a fast-paced environment.
· Excellent organizational skills and interpersonal skills

· Mature and Professional work ethic.

· Demonstrated organizational/time-management skills

· Excellent communication skills 

· Excellent customer service and problem solving skills

· Proven ability to work and relate well with people from a variety of cultures.

· The ability to work independently, as well as in a team environment.

Personal Details

Date of Birth


:
30/12/1976

Religion


: 
Islam

Marital Status

:
Married

Date of Issue


:
22nd March 2013

Date of expiry

:
20th March 2023

Place of Issue


:
Gujrat, Pakistan
[image: image2.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




Kashif	/ CV NO: 1769118


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �








3

