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Objective: 
              To pursue a challenging career in organization which gives me an opportunity to apply the knowledge and skills i have acquired over the academic and working experience and thereby bring overall goodness to the organization.
Key strengths:
           Ability to lead the team, Interact well with people of diverse backgrounds, culture in professional and technical levels of health information and Management systems, initiative, optimistic approach to all problems, ability to handle the critical issues, Problem solving experience.
Education:  
	Courses
	College/University
	Year

	B. Pharmacy
	Madurai Medical College-TN
	1997 to 2001

	D. Pharmacy
	Annamalai University-TN
	1994 to 1996


Experience:        
· Medical Claims Officer –Dubai Islamic Insurance and Reinsurance Company[AMAN] - Dubai from June 2011- to present.
· Approval Assistant & Medical Claim Processor - Al Dhafra Insurance Company P.S.C - Abu Dhabi- 2009 to 2011.
· Pharmacy Manager/Pharmacist – GMG/Life group of pharmacies-Dubai from 2004 to 2008.
Skills:

          Working experience in computer operations of medical software’s like Vishmed, Tatsh, Harris software’s & Pivot tables, Excel, word sheets, Outlook emails.
Training programmes:

· Pharmacist excellence programme conducted by Middlesex University -Dubai 
· HAAD data standard workshop conducted by HAAD-Abudhabi from time to time.

Medical claims officer- June 2011 to present-Mid senior level.
· Medical claim documentation control/medical claim database maintenance, update, storage and retrievals.
· Jointly working with ‘’Head- claim manager’’ within the department on day to day work by meeting the operational requirements.

· Handling of leading Third Party Administrators in our medical policy administration-NAS, Next care, Amity.
· Auditing TPA settled claims and finalising the payments to the TPA’s and payment allocation/release.
· Monitoring the reimbursement claim flow[TAT, resolving settlements disputes/Resubmissions and reconciliations etc].
· Approval confirmations for the high cost claims to the Third Party Administrators by reviewing the medical eligibility and policy terms.
· Major/disputed claims analysis and taking second opinion if necessary for the prescribed treatments.
· Special case considerations/claim payments.

· Assisting the brokers / direct clients/ TPA / PI in a professional way on day to day basis via email, telephone etc.

· Discussing and assisting UW department for the change of technical words in the TOB time to time to reduce the grey areas.

· Reporting to UW department on high cost medical claims and assisting them to quote right premiums on policy renewals.
· Arranging jet approvals for special/emergency cases by coordinating with the TPA/Providers. Arranging appointments for VIP members from different hospitals in UAE.
· Explaining & assisting the clients/Insured members as per the policy coverage/benefits and guiding them to get medical services promptly & resolving the member’s disputes.
· Arranging direct billing facility to the insured members for out of U.A.E treatments.
· Network/provider update to the clients on monthly basis.

· Meeting the clients/TPA’s time to time for dispute settlements/developments.

· Expediting the SPC tri patriotic contracts with the providers.

· Experimenting new methods in the department internally/Externally to find out new methods in claim administration for the easy access for the members.
Reporting and claims upload:
· Claims audit & uploading for payments-Joint work with claims head.
· Payment voucher generation,filing.
· Payment control and allocation of available funds to the TPA’S.
· Reimbursement float monitoring and replenishing periodically to TPA’s
· HAAD reporting.
· Handling HAAD standard providers contracts for various providers in UAE.
· Technical result report generation and reporting to ‘’claims head’’ on monthly basis.
· Reinsurer share allocation & upload for different treaties share in our internal system on monthly/quarterly basis.
· Reporting high cost claims [Set by the company] to reinsurance department and treaty share registration for reinsurance recovery purpose as per our reinsurer agreements.
· Reporting on monthly basis to the managers on the medical claim utilization of all policies on TPA wise.
· Generating UR for the brokers/clients time to time.

Medical claims processor & approval Assistant:  2009 to 2011.
· Providing approvals to the hospitals/Pharmacies/clinic as per the agreed tariff and ICD/CPT codes of each providers.
· E-claim processing as per the policy benefits by verifying the tariffs agreed and CPT/ICD codes.
· Paper claim processing by evaluating the submitted documents as per the policy benefits.

· Preparing medical utilization reports.

· Processing medical reimbursement claims/reconciliation’s. 
· Processed claims filing/storage.
· Preparing contracts with the new providers and mapping the prices with the existing providers to establish the network.
· Negotiating the tariff prices for the procedures with the providers during the tariff revisions and new inclusion of procedures.
· Explaining& clarifying the policy terms and conditions to the insured on benefits/coverage.
Pharmacy Manager – 2004 to 2008 .
· Handling all medical insurance from most of the insurance companies from gulf region and dispensing medicines. 
· Taking prior approvals, written approvals from the different insurance companies.
· A detailed knowledge about the regulations, standard pharmacy exclusions and insurance exclusions of the insurance companies.
· Updating the working staffs about the latest insurance company’s regulation and policy changes, new additions etc.
· Providing high quality customer service and attending special queries forwarded by the retail team.

· Conducting monthly meeting with working staffs for the business development and sales.
· Accounts maintenance in the pharmacy like sales closing, Stock maintenance, credit sales statement preparing etc.
· Optimum stock maintenance in the pharmacy, expiry management, order placing based on the requirements.
· Price negotiation during bulk sales to the customers and offer negotiations with the salesman during bulk purchases
· Effectively running the pharmacy, taking care of all aspects and leading a professionally qualified team.

· Duty time allocations for the working staffs to effectively run the pharmacy.

