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Curriculum Vitae

Nabil 
OBJECTIVE 
Seeking an IT key position, in a growth-oriented company, offering challenges, career opportunities and professional development. 
PROFILE 
A senior IT Manager with 17+ of experience in Information Technology, with skills in managing, developing and motivating teams and individuals to achieve their objectives. Detail-oriented individual, who manages multiple tasks with ease and succeeds in a high-pressure.
Current Job 
I successfully supported Agility Logistics with more than 550 personnel. I worked with the Executive Management to establish the strategic direction of the company, Manage and support IT staff and enforce IT policies and procedures as well as drive operation, system Implementation, system Integration, warehousing infrastructure design and Implementation, project Management, Customer consultancy and maintenance.
Work Experience 
Agility Logistics Lebanon: 2004 – To Date
· Manage, implement and support Exceed WMS Application, Exceed Portal Application (Exceed / Infor).
· Driving studies and design to all new business functionalities. Lead all information system activities and manage the data governance, data quality, data warehousing and business intelligence initiatives for the company.

· Lead and manage teams of 6 persons to deliver complex projects on-time including, organizing resources and business processes to meet objectives and budget using best practices.

· Successfully implemented IT projects methodologies to sustain successful project delivery and growth 
· Exceed WMS implementation (Lebanon, Jordan, Kuwait)
· System Integration between Fattal ERP System, Spinneys, Khoury Home ,Huawei , Touch and Agility WMS system

· New data centre at 5 Agility remote sites 
· Design and implement Cisco network infrastructure at 5 remote sites.

· Design Route Planning and tracking solutions for the Delivery Team.

· Managed all aspect of IT infrastructure with 25 Servers Windows (2003, 2008, 2012), Exchange 2007, Active directory, ISA, oracle Database, Microsoft SQL , web portal in addition to CCTV servers and applications.
· Manage and Configured Cisco network devices (10 routers, 25+ layer 3 switches, wireless controller with 200+ access points and Pix firewall)
· Managed and implemented IT ticketing system.
· Worked with IT budgets ranging from $200,000 to $800,000 in addition to varied resources, vendors. 

· Researched new technologies and calculated future needs to achieve accurate capacity planning. Negotiated hardware and software purchases and maintenance contracts.

· Successfully developed strategy for disaster recovery plans, policy and procedures and improving processes.

· Successfully  implemented Ticketing system with measuring the KPI

· Demonstrates strong communication maturity when interacting with colleagues, management, vendors, customers, subordinates and other business professionals.
Technical Manager at Spinneys: 2000 – 2004

· Responsible for all branches concerning all IT/IS issues.

· Contact point to implement corporate IT initiatives in Lebanon.

· Responsible for all IS purchases contacting all suppliers & taking executive decision.

· Administering Windows 2000: User Management, Backup using Seagate and VERITAS Software, Shares & Permission, Inter-Site connectivity with Active Directory.

· Administering Exchange 2000: User Management, Inter-Site Connectivity, Public folder rights, Backup, Database Maintenance, outlook web Access, Virus Protection using Norton Antivirus for Exchange.

· Implementing, Designing & configuring Networks & Servers (5 Stores).

· Support For all Windows environment.

· Managing Navision server as database backup, restoring and analysing data.

Network and System Administrator at Bridge: 1995 -2000

· Administering Windows NT4: User Management, Backup, shares & Permission, Assemble computers, implementing & designing networks, Internet support, and virus protection using Norton Antivirus.
· Administering Exchange 5.5: User Management, Outlook configuration & support.
· Technical Support for all employees.

	Specialties
	Skills in computing

	· WMS Implementation

· Project Management

· IT budget

· System design & development

· Network infrastructure design and implementation 

· Creating Strategic Partnerships, both internal and external
· Data Center Design / Consolidation / Management
· IT Operations automation, streamlining & cost reduction
· Process and procedure optimization
· Requirements Gathering and Analysis
· Service Delivery standardization
· Vendor relationship management

	· LAN networking including topology design, Routers & switches.

· Cisco router, firewall, switches, wireless controller and wireless access point configuration 

· Operating System setup and configuration : DOS, Windows (2000,2003,2008, 2012)

· Systems Integration using Boomi

· Manage and Support WMS application (Exceed/Infor).

· Oracle server 8i, 9i and 11g

· MS SQL Server (2000, 2004,2012)

· MS Exchange (2003, 2007)

· Proxy Servers: ISA Server 2004 and 2006

· Software: Crystal Report, MS. Office, Excel, Word, Power Point, Visio, Project Etc…

· Hardware: Installing and troubleshooting all kind of hardware.

· Citrix Server: Installing & troubleshooting.


Oracle Certifications

· Introduction to Oracle SQL 11g

· Oracle Database 11g: Administration workshop I & II
Microsoft Certified Systems Engineer (MSCA/MCSE/MCTS/MCTP) ID: 6822306 

· Windows Server 2008: Active Directory Configuration, Network infrastructure, Application Configuration
· MSCE /MSCA: Implementing, Managing and Maintaining a Microsoft Windows Server 2003 Network infrastructure, Microsoft Windows Server 2003 Environment
· Installing, Configuring and Administering Microsoft Windows XP Professional

· Implementing Microsoft Internet Security and Acceleration (ISA) Server 2004

Cisco Certification CCNA, CCNP, CCSP

· INTRO – Introduction to Cisco Networking Technologies

· ICND - Interconnecting Cisco Network Devices  

· BCMSN - Building  Cisco Multilayer Switched Network

· ISCW – Implementing Secure Converged Wide Area Networks

· ONT - Optimizing Converged Cisco Networks

· BSCI - Building scalable Cisco Internet works

· SNPA – Securing Networks with PIX and ASA  

Freelancer Projects

· Designing and Implementing IT infrastructure for the evangelical university & Zaris Insurance Company
· Administering & configuring 6 servers: Installing Win 2012, Exchange and ISA.
· Designing the network infrastructure: Switches, firewall, routers, wireless networks.
· Manage, Implement new Application and relocate Data Centre at Zaris insurance company
PERSONAL DETAILS
	Date of birth 
	9 March 1975

	Nationality 
	Lebanese 

	Marital status 
	Married 

	Children 
	Two 


	Educational Background: TS3 Electronics.

Languages:  Very good in Arabic, Good in English & French.

Social activities: First aid at the Red Cross for 6 years.

Hobbies: Surfing the internet for the latest IT/IS technologies information. Swimming, Camping, Hunting.
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