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OBJECTIVE

To grow with the Organizational strategies and to dedicate my expertise and service to the human element in Teaching, Training, Research, Mining engineering Management in Professional Training and Development with innovative and On Demand values of the Organization diligently.
EDUCATIONAL QUALIFICATION

· Master of Business Administration in Human Resource and Management from  Karnataka University, India - 2004
· Bachelor of Engineering in Mining from  Bangalore University, India - 2000
· Diploma in Mining and Mines Survey Engineering from Department of Technical Education, Board of Technical Education – Government of Karnataka, India1995
· S.S.L.C from—Karnataka Secondary  Education Examination Board - 1992
WORK HISTORY
, Oman – 
Caledonian College of Engineering is the leading private higher education University College, providing high quality technological education for the region. The college has affiliations with Glasgow Caledonian University in the UK for all under/post graduate engineering courses and also in collaboration with Vellore Institute of Technology University in India for Chemical Engineering under graduate course. So far, we have produced over 1,500 diplomats and over 2,500 graduates since its inception in 1996. Today, CCE is widely regarded as one of the most prestigious private academic institutions in the country and my department was recently awarded the Best Educational Initiative Award for the country. We have currently student population of around 3,600 and over 350 academic, support and administrative staff.

Deputy Head of Department








     from: 2009 to 2016
Department of Educational and Professional Development (DEPD)                                                   



 
Job Responsibilities: 
· Teach students using a systematic Session Plans for lectures, demonstrations, Facilitate discussion groups, laboratory workshop sessions, seminars, case studies based teachings, field and Industrial Site visit assignments and independent or group projects

· Develop curriculum, assessments to evaluate formative and summative assignments, prepare teaching materials and online courses using online teaching tools like Black Board, Turnitin etc.
· Prepare, administer and mark tests and papers to evaluate students' progress

· Advise and orient students on program curricula and career pathway decisions

· Provide adaptive tutorial methods or remedial instruction to students who need additional support
· Supervise independent or group projects, field placements, Industrial Site Visits, laboratory work or hands-on training

· Prepare assessment criteria’s and different assignments for Professional Development Modules on Life skills and Advance Life skills modules.

· Supervise teaching assistants and also conduct professional development workshops to enhance their skills
· Provide consultation services to government, business and other organizations through various channels of research and development
· Serve on committees concerned with matters such as strategic planning, budgets, curriculum revision, and course and graduate or diploma requirements.
· Plan, organize, direct, control and evaluate academic and related activities of a college or university faculty

· Prepare, Develop, facilitate and manage workshops for staff development activities of the college

· Recommend and approve faculty appointments through interviews
· Professional Development by engaging in research, teaching and/or material design for the purpose of academic leadership. Managing Staff and Establishing a Professional & Positive Staff Climate

· Participate and served on various faculty and college committees
Module Expertise/Teaching (All modules carry Scottish frame work 20 Credits)

Undergraduate Engineers from Mechanical, Electrical & Electronics and Built and Natural Environment 
· Professional Development – 1

· Professional Development – 2

· Professional Development – 3

· Professional and Personal Skills Development

· Professional and Employability Skills Development

· Advance Life Skills Development

· Technical Communication

· Employability Skills Development

· Entrepreneurship, Innovation and Creativity
Undergraduate Engineers from Chemical Engineering

· Professional Development for Engineers– 1

· Professional Development for Engineers – 2

· Professional Development for Engineers – 3

International Business Machines (IBM) India Pvt Ltd

International Business Machines is globally known organization of IT services as well as business consultancy services, product ranging from integrated operation moving right up to Nano technology with the highest population of experience professionals across the world. 

I joined this organization as a Royal Blue Ambassador, a part of the Human Resource Learning team representing the face of the organization across the four career pillars i.e.  Professional development, Management development, Sale and ETL pillars with the employees and especially the New Hire in their smooth assimilation into the organization and transforming them to true blue dedicated employees. I was also responsible for bring attrition down which I was successful in bring the attrition down by 5.92% for the physical year 2007-2008. We were 4 ambassadors for the entire population of 3,20,000 IBMer globally facilitating, training, developing training modules, delivering and also managing middle management escalation called blue escalations which were not resolved by a group of Hr specialist called Buzz HR. We would interlock with various departments within the organization like payroll, payable, HRIS, post On-boarding, Pre-On-boarding and Separations etc to increase the positive experience of the new hire as well as lateral hire in the field of training and joining the organization.
I was also certified as a Globally Certified facilitator from the Human Resource learning team to facilitate various training programs across India right from the two days induction program and trainings across the Professional Development pillar using various innovative tool like Centra saba, Eluminate, Conference touch point calls and virtual class room with a highest record of 11,000 IBMers on one training conference bridge. Some of the key pointers are,
Royal Blue Ambassador, Human Resource Learning.                                            
                      From: Nov 2006 to Dec 2007
International Business Machines (IBM) India Pvt Ltd
Job Responsibilities: 
· Facilitate the various training needs across IBMers in the region

· Prepare, Design and Facilitate training workshops across different organisational pillars

· Serve on companies committees to being down attrition and was Successful in bring attrition down by 5.92%.

· Facilitate and monitor the implementation of Policies and Procedure in the organization through staff programs.

· Managing and maintaining records of the employee and focusing on key staff developmental projects.

· Collaborating across all Human Resource functions ensuring smooth assimilation of the new hires.

· Work on key global project like “Pride and passion for On-boarding” and “Brand and Values”.

· Facilitating various need to retain top and essential skills in the organization.

· On-boarding and various approvals with insight of the organizational requirements.

· Facilitate and train staff in various Human Resource Learning activities and conducting workshops as well as Job fairs.

· Ensuring fair and diplomatic decisions in times of employee’s unrest and wellbeing.

· Inculcating pride and passion for the organization within the employees leading to referral programs across different skill set required in the organization.

· Identifying different operational needs for the Human Resource learning team for effective participation.
Training Modules

· New Hire Assimilation trainings – Series to different Face to face workshops,  Web-based and project specific training modules
· Career Pathways Planning – Professional and Personal Development workshops
· Individual Development Plans and monitoring
· Workshops on Retention and Change Management Techniques
· First Line Leadership Programs
· Team Management and Job Delegation techniques
· Series of Workshops on Office Etiquettes and Management
Hewlett-Packard (HP) Compaq Global Solution Center, Bangalore India 

HP Compaq’s solution centre in India is based in Bangalore and the key role of the solution centre is to duplicate the issue faced onsite and find solution to fix these issues. I joined this company as a Senior Tech Solution Engineer and later moved on to the role as a mentor, training the new employees who have already gained experience in the respective fields of hardware. Late moved on to be manager on duty (MOD) for the work force management team, supporting function North America desktop voice, maintaining service level and generating report regarding process and sometimes floor walking for technical aspects 

Mentor (Technical Support)/ WFM manager                                                    


         From: Feb 2005 to Nov 2006
Hewlett-Packard (HP) Compaq Global Solution Center, Bangalore India 
· Conduct needs analysis to monitor and develop IT solutions for Technical Support Engineers (TSE). 

· Organise and plan to successfully increase the AHT of Senior TSE and TSE

· Orient and Facilitate TSE to reduce turnaround time for solution to newer IT issues
· Developed Inter team building skills activities by organizing technical events
· Generating reports for the team regarding service level and other Avaya report for the improvising aspects of individual teams.

· Training of TSE on soft skills aspects and also process issues

· Analyzing training need for technical aspects

· Technical fault finding and solutions to rectify issue using Problem Based Learning
· Organizing week updates meeting for TSE on technical issue and process related changes

· Mentoring new Mentee who join the solution center
· Faults rectification onsite in the campus

· Sending Technical updates on a day-to-day basis for the improvisation of the solution centre.
Dell international Bangalore, Bangalore India 

Dell international in India is a hardware support company with employees supporting hardware teams and customer care centre for global setup from India. We were a 48 member team to start of and later moved in Shared services, EMEA and APAC support areas. I have worked as a Sr TSE into recruitments, training and placement in various technical department across different regions, Also, been a key role player is collecting information in development of e-tools required for trouble shooting different hardware issue. Also, worked in the early life support team supporting critical system and later moved into the specialist solutions group for technical faults. 
Senior Technical engineer


         



                     From: April 2003 to Jan 2005
Dell international Bangalore, Bangalore India 
· Assist Technical Recruitment team for interview and Selection

· Appraising of team members on various technical updates and personal Improvement plans

· Evaluated Performance Management

· Standardized Compensation and Benefits based on performance appraisal

· Conducted inter- disciplinary activities among operations

· Preparing and submitting  Monthly and Quarterly technical reports to 

· Analyzing the training needs of the team and identifying the specific training needs of the employees based on development needs of the organization

· Develop, design and facilitate the training plan and measuring the effectiveness of training.

Computer Skills 
· Learning and Teaching Software – Black Board
· Plagiarism Detection Software’s like Turnitin
· Microsoft Office Package (Word, Excel, Power Points, Projects, Publisher etc.)

· Oracle 8I

· Fortran 77

· Computer Hardware Trouble Shooting skills

· Computer Networking Skills

· Registry trouble shooting on Operating systems etc. 
Country of Residence: India 

Country of Citizenship: India 

Place of birth: Kolar Gold Fields, Karnataka, India
Languages speak: English, Tamil, Kannada, Hindi, Telegu, Malayalam
Complete Current Residential Address
Caledonian College of Engineering, Department of Educational and Professional Development, PO Box 2322, CPO 111 Seeb, Sultanate of Oman.

Complete Permanent Address
Lords, A-151, Bharath Nagar, BEML Nagar Post, BEML Nagar, Kolar Gold Fields, Karnataka India-563115

PERSONAL DETAILS

Date of Birth & Age



: 

05/24/1976
Gender





: 

Male
Marital Status




:

Married

Nationality




: 

Indian
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