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KAMLESH PANDEY

PROFILE 

More than 10 years of success in responsible Hospitality Services. Proven ability to learn quickly assesses problems and initiates corrective action. Comfortable in fast-paced, high stress situations requiring attention to detail and follow-through. Able to motivate personnel to high performance standards and excellence. Demonstrated success in organizing tasks, increasing efficiency, and obtaining maximum results from limited material and manpower resources. 

EXPERIENCE

WATER PARK,               

23rd April 2014 to Continue

(Food Court/ Combo meal concept/ Kiosk / Restaurant/ Banquet)

Position – Sr.Team Leader

· Day to day operation of Guest Service
· Stock & Store requirement Check
· Asset & daily inventory check
· Monthly Staff Schedule preparation
· Maintain daily reports such as Matter of Attention, Guest feedback, Guest complaints & Daily inventory
·  Attending departmental briefing and passing information regarding upcoming group and other miscellaneous information which is useful. 
LEMON FUSION, Sector-35-C, Chandigarh

1st March 2012 to 12th August 2013
(Fine Dining / Complete meal concept / Restaurant, Bar & Banquet)

Position – Restaurant Manager

· Operations meeting with the entire HOD weekly to discuss routine operational matters, sales targets, guest feedbacks / action taken, and staff issues if any.
· Quality control in terms of efficiency in all service areas
· Looking after whole F&B Operation including bar, Restaurants, Banquet, Conference, corporate relations etc
CAFÉ OZ & BAR, Sector-9-D, Chandigarh

1st November 2010 to 18th February 2012
(Casual Dining / Complete meal concept / Bar & Café)
Position – Outlet Manager

· Balance service with costs to ensure profitability with Chef
· Promote guest satisfaction to steady repeat business

· Coach / schedule servers to maximum level of performance 

· Manage all in house functions like Rock band shows, live music concerts  & d.j events 
COPPER CHIMNEY, Sector-26, Chandigarh


1st Nov 2008 to 27th Oct 2010

(Fine Dining / Complete meal concept / Restaurant, Bar & Banquet)        
Position – Restaurant Manager

· General restaurant operations, monitoring food quality and staffing requirements to ensure a positive dining experience for every guest. 
· Arranged for routine maintenance and upkeep of the restaurant, its equipment, and facilities.

· Supervised preparations of meal and beverages for customers. 

NOODLE BAR & ZINC LOUNGE, Sector-26, Chandigarh
1st Aug 2007 to 29th Oct 2008

(Fine Dining / Complete meal concept / Restaurant, Lounge Bar & Banquet)        

Position – Restaurant Manager

· Managed all daily operations of the restaurant
· Coordinated activities among various departments such as kitchen, dining room, and banquet operations 

MEHFIL, Sector-17, Chandigarh



1st November 2005 to 29th July 2007

(Fine Dining / Complete meal concept / Restaurant & Bar)        

Position – Assistant Restaurant Manager

· Ensured customer satisfaction with their dining experience 
· Managed inventory, equipment and supplies.

EDUCATION QUALIFICATION

· Secondary education  from Allahabad board, Haldwani in 1995
· Matriculation from Allahabad board, Haldwani in 1992
TECHNICAL QUALIFICATION

· One Year Diploma in Ms Word, Excel & Power Point

DEMONSTRATED ABLITIES
· Self-discipline, initiative, and leadership ability
· Pleasant, polite manner and a neat and clean appearance

· Ability to motivate employees to work as a team to ensure that food & service meet appropriate standards.

· Able to handle the pressures of simultaneously coordination a wide range of activities and recommend appropriate solution to outlet problems

· Ability to coordinate multiple tasks such as food, beverage and labor cost while maintaining required standards of operation in daily guest service activities.

HOBBIES & INTERESTS

· Listening to music, Playing chess, Travelling 
PERSONAL DETAILS

DATE OF BIRTH


:

23RD JULY 1977

MARITAL STATUS


:

MARRIED

NATIONALITY



:

INDIAN
CURRENT VISA STATUS

:

EMPLOYMENT VISA  
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