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Career Objective

To join an organization, which utilizes my talents and skills, where opportunities exists for the growth of my career and where I could come across the latest technology. 

Personal Information
	


Date of Birth
: 14th July 1988
Marital status        
: Single  

Sex



: Male

Nationality


: Indian

Work Experience

Ernst & Young (EY) (February 2013 to May 2016)
Associate

· UAM – User account management

· Setting up the user accounts on the secure EY intra network. 

· Assist team members in client set up on the EY portals like Client Portal and One Global System.

· Handle initial level of EY Delivers (SharePoint) site creations.  Provisioning of the site.

· Respond to all queries and issues developed on the portals or site with a daily use of the Service Now and Remedy tool.

· User and Company account creations in Active Directory. Server space management.

· Send data reports of the eRooms  ACL and AGE reports to EY Partners or Directors

· Ensuring that the accuracy, timeliness of the SLAs and deliverables are met.

· Maintaining process charts and ensuring all process related documents are updated with changes and new procedures.

· Productivity measurement in terms of time taken to complete the task and complexity of the task for optimum utilization.

· Working with the team to ensure knowledge transfer process and training requirements are identified and performed on a timely basis.
· Handling the work in case of any planned or unplanned outages. 
· Conduct regular client interactions via global chat mechanism or calls and emails.

· Conduct routine checks on the Work Flow Tool for any incidents or requests.

· Regular use of Incident and Change management.

· Authorization of users on EY Relativity platform (Reconfiguration of RSA tokens).

Projects.

eRoom.

Certified eRoom coordinator.

Enrolling users to various eRooms based on the eRoom servers located in Stuttgart, Singapore or United States.

AGE and ACL report generations for various eRooms.

Work with L3 support on eRoom outages.

ePlaybook.
Creation of user and Company accounts on the secure Active Directory server Rackspace.

Regular updating of user accounts in AD.

FIDS (EY platform)
Creation and synchronization of user accounts on EY Relativity platform.

Reset the RSA tokens instill security levels on user accounts.
IBM India Pvt Ltd(August 2012 to February 2013)

Technical Analyst

Maintain a high level in problem solving with accuracy. Good command over lotus notes, citrix Tivoli based software
Good team player worked with 34 member team. Conducting conference calls, spot solutions and also have a good methodology to hold diplomatic and convincing professional discussions.
Educational Details
	Qualification
	University/Board 
	School/College
	Year of 

Passing
	% &Cgpa

	B.E(Electronics &communication)


	V.T.U
	M.S.Ramaiah Institute of Technology,Bangalore
	2012
	7.64

	XII Standard
	C.B.S.E
	Bharatiya Vidya Bhavan, Kannur.

	2006


	73%

	X Standard
	I.C.S.E
	Coorg Public School,Coorg.
	2004

	83%




Languages Known
Maintain a high level of fluency and vocabulary in English, Hindi and Malayalam. Familiar with Tamil and Kannada, Arabic .
Personal Skills
Comprehensive and analytical problem solving , with ability to deal with people diplomatically.
Hobbies

· An avid reader with willingness to participate in debates and elocutions.

· Singing and listening to light music.

· Web savvy, Video games, camping.
· I am a travel enthusiast having covered Singapore, Malaysia, whole of MENA region.
Technical Skills 

· Trained in C.
· MATLAB, Microwind.
· Microsoft Office.
· Linux Red hat/Unix, windows 98/XP/2000/Vista/7/8. 
· Network topology and design of Sever networks and well versed with Cisco Router set ups and use of Cisco Packet Tracer

· VLSI and logical system implementation.

· OSI Architecture and layer implementation.

· Knowledge of types of antennas and frequency calculations.

· Basic understanding of MySQL

· Knowledge of Cryptography, Security and Key Management.

· Interest in Digital security and packet distribution.
· Knowledge of system networking, switches and routers.
· LAN and WAN system architecture.
· In depth knowledge in cryptography, network security and embedded technology.

· Hands on experience in Service Now tool.

· eRoom application(EMC corp tool) – Certified eRoom coordinator Generation of ACL and AGE reports.

· In-depth working knowledge of Live Meetings tool (IBM product)
· Completed CISCO certification(A+,NA,NP)course from NIIT Jayanagar(60 hours 
Intensive training on routers, switches, bridges, DHCP server etc.
Academic Projects


CRYPTOSYSTEMS AND KEY MANAGEMENT METHODS
Use of cryptographic methods to ensure secure communication between two or more systems. Use of MySQL and Java For the GUI (Guided user interface) development. Allows confidential data transfer in a swift and secure manner The Diffie Hellman and FEAL algorithm were a part of the coding process..The project can be further upgraded for trapping a hacker using honey pot technique.
 I hereby declare that the information provided above is correct and true to the best of my knowledge.                                                                                                                
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