[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




AHMED 
An experienced collage graduate in ICT and management with extensive knowledge of network and troubleshooting a proven track record of over 7 years working with international companies and a proven trustworthy team player with excellent interactive organization and communication skills.
SKILLS
Technical Skills and applications:
· Networks designing, implementing and administrations (NAS, SAN, TCP/IP, 
· DHCP, DNS, etc.); 
· CISCO packet tracer, GNS3; 
· Windows Server and Active Directory; 
· Operation system (Windows, Linux and OSX); 
· Cost effective troubleshooting; 
· MS Office applications; 
· Technical documentation and mapping; 
· Project management (PRINCE2); 
· TOPDesk IT Services Management (ITSM); 
· Virtual machines (Hyper-V, VMware, VirtualBox); 
· HTML, CSS, PHP, SEO, online marketing, UX testing, web analytics; 
· Remote support and troubleshooting; 
· Eclipse, KDevelop; 
· Latex, Notepad++; 
· Data warehousing; 
· Arduino language, Raspberry Pi scripts, LUA; 
· WordPress CMS; 
· Adobe Photoshop, Lightroom. 
Languages: Dutch, English, Arabic.
Personal qualities: responsible, social, quick-learner, good observer, team player, able to lead and create positive competition and motivate colleagues.
Hobbies: reading, technology, music, cycling, photography, football, running.
Personal projects: working on personal electronic projects with Arduino and Raspberry Pi.
Additional:
· ICT recommendation letter from Refurbizz. 
· Microsoft Windows Server Management. INF201.51x Certificate. 
· Nationality: Dutch. 
EXPERIENCE
	
	Dordrecht, the Netherlands

	ICT Management/Student assistant
	2015 - 2016


· IT support and troubleshooting of remote desktops, servers and mobile devices; 
· Helping and supervising individual students with their studies or projects; 
· Establishing networking environment by designing system configuration, directing system installation, defining, documenting, and enforcing system standards; 
· Design and implement Raspberry Pi projects. 
	Refurbizz
	Dordrecht, the Netherlands

	IT Technician
	2013 - 2014


· Troubleshooting a variety of computer issues; 
· Install software and perform tests on computer equipment and programs; 
+  Performs back-up, recovery and systems monitoring;
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AHMED AL AZZAWI
+  Assists customers resolve problems with computer hardware and software (help
desk).
Tuynder B.V.
Nootdorp, the Netherlands
Office Administrator/IT Technician
2013
+  Creating and maintaining filing systems;
+  Scheduling and attending meetings, creating agendas and taking minutes -
shorthand may be required;
+  Using a variety of software packages, such as Microsoft Word, Outlook,
PowerPoint, Excel, Access, etc., to produce correspondence and documents and
to maintain presentations, records, spreadsheets and databases;
+  Using content management systems to maintain and update websites and
internal databases;
+  Provide IT support.
SELF-EMPLOYED
Delft, the Netherlands
IT Consultant
2010 - Present
· Onsite and remote IT support and troubleshooting of remote desktops, servers and mobile devices; 
· Research, test and implement new technologies; 
· Selection, installation and configuration of the right products, e.g. server, router, firewall, anti-virus, etc; 
· Assistance with backup and recovery; 
· Providing training onsite and via screen sharing. 
	MTN Group
	Damascus, Syria

	IT Support
	2009 - 2010


· Providing first line IT support; 
· Supply IT equipment; 
· Printing solutions; 
· Maintenance of computers and printers; 
· Preparing and teaching introduction to the computer. 
EDUCATION
	TU Delft
	Delft, the Netherlands

	Dutch language and culture course
	2010 - 2011

	Da Vinci Collage
	Dordrecht, the Netherlands

	ICT Management (Medewerker beheer ICT – MBO3)
	2014 - 2016
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