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	WORK EXPERIENCE
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Dec 2014 – April 2016 

MIS EXECUTIVE 





IBM India Pvt. Ltd. (Bangalore, INDIA)




PROJECT Roles and Responsibilities

Roles &Responsibilities:

· Comprehensive documentation and Preparation of Reports for the Management as well as for Project.

· Analyze the Quality and Performance of Engineers.

· Quality Analyst for the Team. 

· Remote support to internal users in installation of few applications related to Project. .

· Installation of OS (Windows 7).

· Installing and maintaining the system’s software’s.

· Technical Support for variety of software’s for the end users.
· Managing overall Team and their performance.

	EDUCATION And TRAINING
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· B.E (Computer Science) in Bangalore College of Engineering and Technology.

· PU (PCMB) in Krupanidhi PU College.
· SSLC in St. Francis High School.
· Software Testing (Manual and Selenium).
Computer Proficiency: 
· Good command of Microsoft Office tools.
	COMPUTER SKILLS
	Skill Name
	Skill Level
	Since Used
	Experience

	
	Ms- word
	Expert
	3 years
	1.5 years

	
	Ms- Excel
	Expert
	3 Years
	1.5 Years

	
	Ms- Power Point
	Expert
	3 Years
	1.5 Year


· Proficient in operating systems such as  Windows 7, Windows 8.

· Programming Languages : C, JAVA, HTML(Basics), Manual Testing, Selenium.
Other Skills:

· A quick learner with the ability to work under pressure and meet deadlines.

· Possess good communication and interpersonal skills. 

· A good team player who improves the team interaction by applying innovative ideas.

· Take initiative and rise to the occasion to take up ownership and lead the team.
· Managing change and promoting solutions to problems.
Achievements:

· Completion of project within budget and ahead of schedule.

· Appreciation from Client for the successful completion in Submitting all the necessary documents and Reports within the timeline.
	LINGUISTIC SKILLS
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Mother Tongue :  
Malayalam

Other Languages:

	Languages
	Understanding
	Reading 
	Writing

	English
	Proficient
	Proficient
	Proficient

	Hindi
	Proficient
	Proficient
	Proficient

	Kannada
	Proficient
	Proficient
	Proficient

	Tamil
	Proficient
	-
	-

	Malayalam
	Proficient
	Basic
	-

	Telugu
	Proficient
	-
	-


Organizational / managerial skills: 
· Self-motivated and willing to learn new things 

· Willingness to work for late hours if needed

· Share knowledge and gain whatever possible from the team

· Converting Critics to personal strengths to create an effective work scenario

· Able to  work with different people in a friendly manner 

· Able to mentor  the junior people 

· Ready to Work Hard for Motivation and Success of the Organization.

· Leadership, Good Team Player.

· Dedicated, punctual, Reliable, Hard working and Regular.
	     JOINING AVAILABILITY
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Any time upon the completion of documents like contract/agreements, visa etc.

                                            Visa Expiry Date – 23rd October  2016.

	     DECLARATION
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I hereby declare that the information furnished above is true to the best of my Knowledge and belief.
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