Manoj 
Manoj.296439@2freemail.com  
SUMMARY OF SKILLS

A proactive Sales/Marketing/Logistics professional with 12 years of Middle East work experience mainly in Sales/Logistics field and running own Garment business in  India. Extensive background in Logistics business, Influencing skills and knack of getting things done. [image: image1.emf] Well-versed with UAE business ethics and hand-on experience of business management in the region.
CURRENT EMPLOYER
Shipping Services LLC

                           Since 2008 –Till date
Dubai, UAE
Logistics Manager
A medium sized Freight Forwarding Company based in UAE 
(Job profile)
· Handling and supervision of operation Dept. customer service and pricing  
· Responsible for the accuracy and the smooth flow of operations(handling of jobs) and customs documentation. 
· Supervision of the messengers and delivery persons.

· Dealing with shipping lines for the freight requirements and provide the sales team  for effective selling. 
· Resolving  operational issues, if any, with  the customers, shipping lines etc., on the day to day business activities handling of key accounts.
· Ensure the closing of Jobs within the stipulated time and make sure the correct invoicing to the customers.

· Have experience of  handling  all type of administrative and office management job

· Have thorough knowledge in the visa/Immigration/Labour related matters of the employees.

PREVIOUS EMPLOYERS
MATTO General Trading LLC – Dubai, UAE

Leading General Trading company dealing in Garments, Tobacco and other general commodities based in Dubai having own manufacturing unit in  Fujairah 

Logistics Manager – 2002-2008
· Was responsible in controlling the whole logistics operation of the organization.
· Was responsible for the timely dispatch of  exports to various countries all over the world.

· Deal with the shipping lines and freight forwarders and finalize on the freight rates and section of carriers.

· Handling of   logistics movement of  local market within UAE and GCC countries.

· Supervision of in/out movement reports from the warehouse.

· Liaise with the customers for any purchase / sales related matters

Samrudhi Enterprises - Kerala, India 
Leading  garments manufacturing company based in Mumbai having own offices in Kerala and  Tamil Nadu.
Business Development Manager  (1995 – 2002)
Job Profile:

· Sales & Marketing of Garments, Shirts, Suiting in the whole south India region. Joined as a Sales Executive and promoted as Business Development Manager after  the completion of two years.

· Successfully Launched the  product in the region for the first time and  was successful in capturing the major Market share.

· Providing effective mechanism for a true deep sell

· Providing  up to date market intelligence and competition analysis to the management

· Was involved in pricing of the products suitable to the different markets in the region.
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Qualifications 





Certified Bachelor of Arts (Economics)  – Calicut University, Kerala, India





PGDCA from CCIT Computer Institute, Kerala, India








 Skills





Business Management


Strong interpersonal and negotiating skill


Self Motivated and Disciplined


Maintain longstanding relationship with clients.








Additional Expertise





MS-Office Packages (MS Windows Word, Excel, PowerPoint,  Outlook & Internet)








UAE Driving License


Own Car








Personal Details:





Date of  Birth


26/12/1974





Marital Status : Married





Languages Known:


English, Malayalam, Tamil


And Hindi





Visa Status


Residence Visa 





Nationality


Indian














