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Anthony 
CAREER OBJECTIVE
To seek a challenging career in a progressive company to utilize my skills, knowledge and accomplishments from my experience as a Technical Support and Fraud  Representative in an Call Center Company, to grow and be an asset in your company.

WORK EXPERIENCES

· Universal Fraud Representative


   October 2, 2012 -  March 18, 2016
Department (Services Philippines, Inc.)
· Responsible for screening new credit card applications, processing lost/stolen cards, help customers in detecting and preventing potential fraud.

· Collects information on theft from victim by phone interaction

· Analyze customer statements to resolve 
 identity theft case.

· Technical Support Representative


   May 21, 2007 -  October 1, 2012
Dell, Inc.  (Convergys Philippines, Inc.)
· Responsible for providing phone-based computer technical Support for Dell Client products.

· Provides first level technical support on Dell supplied products and peripherals using documented procedures and available tools.

· Provide first level technical support on dell supplied software’s and application to the point of installation and basic use or to the level of service appropriate to the warranty offered to the product.

· Uses troubleshooting techniques and tools to identify technical issues.

· Guide customer throughout troubleshooting steps up to resolution and keeping the customer aware and well informed what causes the problem and how we fix the issue.

· Keep up to date of all dell product lines and service offer and future product technologies.

· Attends required technical training session and makes effective use of assigned lab time.

· Identifies and provides input on unique or recurring customer problems.
· Team Leader




  
   April 2, 2004 -  April 25, 2007
Quality Review Group (AMDATEX Las Piñas Services Inc.)

· Responsible for producing daily and monthly Quality performance report for each team, manage schedule of the employees.
· Attends calibration meeting and updates of a new process.

· Manage and assist quality employees in effective discharge of their responsibilities

· Responsible in coaching each quality employees regarding their stats bi-weekly.

· Acts as a role model to all quality employees.
SPECIAL SKILLS / ELIGIBILITY

Computer Literate, knowledge in various Microsoft Operating System particularly in Windows XP, Windows Vista and Windows 7 and 8, Microsoft office based software, LAN and Wireless networking, basic and advance Hardware Troubleshooting.  Also can drive 2 wheel and 4 wheel motor vehicle.
EDUCATION
· COLLEGE




Bachelor of Science in Computer Science





Southern Luzon College





Congressional East Avenue





Dasmariñas, Cavite
Year Graduated


April 2002



CERTIFICATES

· DELL Certified System Expert


· DCSE Onsite Troubleshooting certification

· Foundation 2010 Desktop certification

· Portables – Inspiron 1090 certification

· DCSE XPS L321/13 certification

SEMINAR ATTENDED
· Unleash the Highest Potential of Your Life/Work and Money

· ADEC Batch 4
· November  7, 14, 21 and 28, 2005

PERSONAL INFORMATION
Born on the 19th day of December 1981, Single, 34 years old, Male, Filipino, Stands 5’4”, Weighs 130 lbs. Can speak and write English and Filipino. Honest, hardworking, fast learner, conversationalist, friendly and easy to deal with.
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