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CAREER OBJECTIVES
Seeking challenging career and growth opportunities that match my qualifications, strengths, aspirations and skills as an IT professional 
SUMMARY

To obtain a position in an organization that will utilize my skills and offer opportunities for advancements in the longer term. I would be pleased to work in a position that would cultivate my engineering knowledge and provide me the opportunity to build a satisfying career.

Academic Profile

	Name of the Course
	University / Board of Exam
	Year 

	B.Tech
	Jawharlal Nehru Technical University 
	2014

	Intermediate
	Vivekananda Junior College
	2010

	SSC
	Nehru Convent High School 
	2008


Professional Certifications

· Microsoft  Certified  Professional(MCP F528-7986)

· Server Administrator- 70- 411- Windows Server 2012

· Configuring Windows 8.1 70-687

Professional Training:

· CCNA ,MCSE Training from Zoom Technologies (Hyderabad) 

· A+ Comptia Hardware Training .
Administration Skills

· Windows Server2008&2012 – Account Administration, Group policy, DNS, DHCP, Print Server, WDS & Backups. Basic Troubleshooting and monitoring event logs .

· Client Operating System Deployment. Client OS (WIN-XP, VISTA, WIN 7 & WIN 8-Using Windows Deployment Service2008R2.

· Antivirus Server (McafeeEPO ) and WSUS Administration.
· Supporting End Users for any IT Related issues,- Operating System XP/VISTA/WIN7,WIN8 &Office/Outlook 2007/2010, Network Connection, local/network Prints and performance related Issues.
Professional Experience Highlights- Infrastructure 
IT Support Engineer.  

September 2014 –June 2016..

Clients:

· Cognizant Technologies 

· UBS
Desktop Support Engineer/IT Support Engineer

· Installing& configuring Microsoft windows operating system, Windows 10,  Windows 8, Windows 7, Windows Vista and Windows XP.

· Installation , Configuring and Maintenances of HP / DELL and PC’S and Laptops

· Installing and troubleshooting  SCCM in client machines.

· Troubleshooting VDI Issues and there related problems. 

· Configuring new systems, Windows Update, Antivirus, Drivers, and installing required software as per Checklist and updating in IT Asset File. 

· Taking Complete OS Windows XP, WIN7& WIN8 Image Backup and Restoring using Acronis Software (2014/2015) & other 3rd Party Tools.

· Handling calls to deal with Client system’s File access issues, network sharing issues, Internet issues, MS Outlook (archiving, calendar setup & email filtering), MS Office and system performance issues.

· Support END users for Hardware/Software & Network Related Problems.

· Installation of Desktop Hardware Main boards/DVD Drivers/HDD /SMPS/Monitors /LCD/Printer- Laser Jet printers ,Scanners, Network Patching, and all Computers accessories

· Troubleshooting Share folders and escalating to next level team.
· Managing MS- WSUS Web Console and updating Patches on all client machines.

· Monitoring & updating Trend Micro Antivirus on all servers and client machines.

· Knowledge of Internetworking (TCP/IP), Network Protocols and IIS Web servers.

· Maintaining good and humble relations with Customers and all the vendors.

· Solving ticket on Service Now and Remedy ticketing tools.

Ticketing Tools:

· Service Now (SNOW)

· Remedy Ticketing tool.
Personal Profile:

Name



:
Abdul 

Sex



:
Male

Marital Status

:
Unmarried

Nationality                      :        Indian

Languages known

:
English, Arabic, Hindi & Telugu

Visa status


:
Visit visa
Declaration:

Ihere by declare that all the above information provided is true to the best of my knowledge and belief.




Abdul 

ABDUL 





	





ABDUL FAHEEM


Email:faheemeengg@gmail.com


Mobile:+918142608061








	+918341800127
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