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CURRICULLUM VITAE                                     

SABIR                    

OBJECTIVE;

Experienced and goal-oriented in Hospitality Industry with a track record of consistently meeting and exceeding established goals. Dynamic and result oriented with expertise in maximizing the revenues, implementing sales and marketing strategies, complete knowledge of vendors and dealer management, exceptional work ethic, integrity and focus on continued growth of the business. 

To seek a challenging position in your esteem organization that welcomes initiative and dedication and demands excellence in consistently meeting business objectives and exceeding standards.

Professional Summary Of Key Skills:

· Excellent Communication Skills and good understanding team player

· Always ready to accept challenges and ability to work under pressure.

· Eager to learn new concepts and techniques in order to grow a business to new levels of success.

· Hard working and Self-motivated and ability to use professional concepts and company objectives to resolve any issues in effective ways. 

WORK EXPRIENENCES:     
- DOMESTIC AIRPORT (MUMBAI,  INDIA)

MANAGER                                                                              15 APRIL 2015 – 06 July 2016

Responsibilities:

· Managing and motivating a team to increase sales and ensure efficiency.

· Managing stock levels and making key decisions about stock control.

· Analysing sales figures and forecasting future sales.

· Analysing and interpreting trends to facilitate planning.

· Using information technology to record sales figures, for data analysis and forward planning.

· Dealing with staffing issues such as interviewing potential staff, conducting appraisals and performance reviews, as well as.

· Providing or organising training and development.

· Ensuring standards for quality, customer service and health and safety are met.

· Resolving health and safety, legal and security issues.

· Responding to customer complaints and comments.

· Updating colleagues on business performance, new initiatives and other pertinent issues.

· Profit & loss track for month to month.
JAMAICA BLUE COFFEE SHOP (DUBAI, ABU DHABI, U.A.E)

STORE MANAGER                                                                        25 DEC 2011 – 27 DEC 2014

Responsibilities:     

· Quality and quantity checking of company products..

· Weekly store ordering.

· Manages employee’s daily task to insure production efficiencies and Utilize to insure minimal overtime.

· Organized the working area for efficiency and effectives by identifying and storing the items used, maintaining the area and item, and sustaining the new order and always safety complaint.

· Documentation for weekly and monthly report regarding daily production output, inventory, manpower update and transfer send of inbound and outbound items.

· Ensuring that appropriate special services and facilities are provided to meet the special services requirements of the customers.

· Cash Auditing.

· Weekly duty schedule.

· Daily Sale Tracking.

· Monthly Tracking of company Assets and handover to area manager.

· Daily cash banking.   

· Maintaining Store cleanliness, kitchen and front counter area.

TRAVEL FOOD SERVICE - DOMESTIC AIRPORT (MUMBAI, INDIA)
TEAM LEADER                                                                                       MAY2011 – DEC 2011
Responsibilities:

· Daily Briefing about Sales & Company Standard Operating procedure (S.O.P).

· Requesting Store Ordering twice in a week for Individual stores.

· Daily Food Ordering for Individual stores. 
· People Management & Time management.

· Daily Accounting of cash summary for the day.

· Accounting with wastage report. 

· Tracking with foreign currency.

CAFE COFFEE DAY (MUMBAI, INDIA)
Assistant Restaurant Manager                                                         26 DEC 2006 – 25 JAN 2011

Responsibilities:

· Co-ordination is the essential aspect to meet customer Comfort.

· Handling with Company product .

· Daily Stock Maintain Schedule and Customer handling.

· Checking the bills & vouchers.

· Maintaining salary sheet.

· Handling day-to-day accounting.

· Handling with inventory and daily stock maintained.

· Preparation of daily bills & vouchers.

· Recording Purchase & Sales Register.

· Receipts & Payments, Checking & Passing.

· Issuing the Delivery Orders and Invoices as per the local Purchase Orders given by the company.                     
TECHNICAL SKILLS:

· Operating system, Knowledge of MS Office, Xp, Excel, Power point.

HOBBIES AND INTERESTS:

· Reading novels and local and international journals, Travelling, playing cricket, 

            Jogging.      

OCCUPATION CERTIFICATES:

· Customer Service Certification, from India based with leading coffee chain.
· Brew Master as Barista Certification, from India based with leading coffee chain. 
· Merchandise Certification, from India based with leading coffee chain.   .
· Food Hygiene Certification Essential Food Safety Training from Abu Dhabi food control 
Authority.

ACADEMIC BACKGROUND:

· Bachelor in commerce from Singhania University.
PERSONAL SKETCH:

· Date of Birth                      :    18th December, 1989
· Marital status                      :    Married
· Religion                              :    Muslim
· Languages                          :     English, Urdu, Hindi.
Visa status    :     I'm on visit visa
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