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EDGAR 
Edgar.296948@2freemail.com 
With over 8 years experience of Credit Collection and Recovery in Banking Industry in UAE. 
Career Objective:

Committed to pursue a long-term career and advancement.
TECHNICAL SKILLS

· MS Office

· CRM software 

· Data entry and Collation skills

· Numeracy skills
· SAP and ORION software

· SAGE Accounting Software

SUMMARY OF QUALIFICATIONS
· High level of inter-personal and communication skills with people of all levels and roles.
· Driven to learn and apply new ideas and skills.
· High-level problem solving skills and research/ analytical ability including the ability to obtain and interpret information and make specific recommendations.
· Personable, articulate and professional in both appearance and manner.
· Communicating with and assisting a diversity of clients with a demonstrated   commitment to customer service.
· Excellent organisation and planning skills in managing a personal workload in a busy environment with conflicting demands.
· Demonstrated high level of organisational skills including the capacity to set priorities and work to deadlines.

· Smart and Adaptable to a number of challenges.
HIGHLIGHTS OF QUALIFICATION 

· Have a huge knowledge in credit collection and recovery.
· Have wide knowledge of bank policies and procedures, compliance regulations.
· Ability to calculate figures, and perform spreadsheet analysis.
· Can easily adapt new environment and process independently.
· With SAP and ORION software experience.

· With SAGE Accounting software experience.
PROFESSIONAL EXPERIENCES:
ACCOUNTS RECEIVABLE EXECUTIVE – September 5, 2016 to November 13, 2016 
4 Corner General Trading LLC
Dubai Investment Park 2, Dubai, UAE
· Processing day-to-day transaction, such as invoice creation, sales receipts and customer statement of account. 

· Credit control, following up on receipts, adjusting customer credit limits and liaising with sales team to ensure that all debt is collected. 

· Drive the collection process to minimize the company’s receivable. 

· Ability to contact customer via telephone, letter and email. 

· Resolve customer in timely manner. 

· Follow the collection process in line with company protocols and credit insurance policy. 

· Reconcile and allocate payments to accounts and update the live cash flow. 

· Visit customer, which are in breach of their terms and secure payment. 

· Ensuring all invoicing are posted in a timely fashion and take ownership 

· Sending SOA to the customer upon request. 

· Coordinate and collect daily and weekly cheques and cash. 

· Deposit the collected cheque/ cash and post to ensure accounts reconcile to the banks. 

FIELD and SENIOR COLLECTION OFFICER – October 2011 to May 2016
NOOR BANK (formerly Noor Islamic Bank) 

Noor Takaful Bldg.  Al Quoz, Sheikh Zayed Road, Dubai, UAE
· Managing and performing field collection activity for SME finance/Business Finance, Home finance, Commercial Vehicle finance, Auto finance, Personal finance and Credit cards.

· Visiting of Banks property/Home finance for possible feedback.

· Research and investigate the prospective company if still in good working condition/operation.

· Preparing daily report and reporting the outcome of collection activity to line Manager for necessary legal action.

· Responsible for performing loss mitigation and recovery activities regarding delinquent or write off accounts in accordance with Bank and legal guidelines.
· Performs field collection activities for multiple products.

· Provide and make specific recommendations in field collection activity.

· Participates in the early, mid or late stages of the collection process to include loss mitigation, foreclosures, repossessions, pre write off, write off, and recovery.
· Maintaining record of field activity report, and maintaining record of daily cash and PDC collection for Auditing.

· Utilizing various systems and methods,
· Responsible for handling daily cash collection and managing PDC collection to be deposited in the Bank.
· Highly skilled in collecting on Hard core accounts from 90-180 days Past Due for Credit Cards.

· Drafted confirmation letters for employers,


· Investigate customer’s accounts and documents methodically.
· Initiated all collection activities (telephonic calls, letters and emails.)
· Gathered information on debtor’s assets, liabilities and employment.
· Drafted payment plans for customers after analyzing their financial situations.
· Handled sending standard letters un-contactable customers
· Achieved targets for workflow and reduction in delinquency rates.
· Applied codes, procedures and rules to enhance revenues and reduce debts,
· Participated in management and customer meetings.
· Evaluated and suggested enhancements to improve current work flow.
· Formulated progress report and analyzed collection MIS.
COLLECTION EXECUTIVE – April 2008 to August 2011
BARCLAYS BANK
Maktoum Branch, Deira, Dubai, UAE
· Recommend solutions and strategies to a customer’s below 30 days Past Due for Credit Cards.
· Followed up on delinquent customers.
· Monitored and minimized delinquent accounts.
· Managing more than 100 accounts per day.
· Providing customers with competent, timely and free services and maintaining healthy relationship with existing customers.
· Screening and follow up with potential customer.
· Involves after sales service advising the customer to use the card judiciously.
· Over achieving target in a pressure driven environment.
· Other duties as assigned. 
FINANCE AND OFFICE SUPPORT – March 2006 to July 2007
AVON Products, Inc.
Maharlika Road, Cabanatuan City, PHILIPPINES
· Arrange forwarding and filling of all Accounts Payable and Accounts Receivable with supporting documentation as appropriate.

· Deposit customer payments regularly into company bank account.

· Send invoices and supporting documentation to clients daily, follow up when supporting documentation is missing.

· Review payments received from clients to ensure having correct allocation information.

· Provide copy invoices and credit notes to finance and sales staff as appropriate.

· Provide support for other business functions where requested, including, but not limited to, Accounts Payable, Payroll and General Ledger.

· Liaise with other teams within the business to ensure smooth workflow across all areas and to provide assistance with projects where necessary.
CERTIFICATION:
· Negotiation Skills

Emirates Institute for Banking and Financial Studies (EIBFS) - February 2012

· Interest Rate Risk Management


Emirates Institute for Banking and Financial Studies (EIBFS) - December 2013

EDUCATIONAL BACKGROUND

COLLEGE:    BACHELOR OF SCIENCE IN NURSING 

       Nueva Ecija Colleges

       Cagayan Valley Road, Cabanatuan City, PHILIPPINES
                      S.Y -2005
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