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CURRICULUM VITAE
Muralidhara

E-mail    : muralidhara.297749@2freemail.com 
Sub: Application for the Post of Food & beverage Manager or any suitable Post
CAREER OBJECTIVE
To enhance the guest experience and achieve the organization’s goal by motivating staffs through training, team building, quality performance with consistent development at all levels. Now looking forward to start a new challenging management position for a company, where I could be innovative, implement ideas and improve myself.
CURRENT PROFILE

Working as a Food & Beverage Manager in ESCAPE Hotels & Spa 12th Main Road Indiranagar, Bangalore (Next to Sony Centre) from 15th April 2015 to Till Date 

WORK EXPERIENCE AND CAREER ACHIEVEMENTS
Working in 3Kings Hospitality, Kings Kafe & Kitchen as a Restaurant Manager Bangalore Management Academy, Doddanekkundi Bangalore .From 1st August 2014 to 05.04.2015

Worked as a Restaurant Operation Manager in ESCAPE Hotels & Spa 12th Main Road Indiranagar, Bangalore (Next to Sony Centre) from 21st Nov 2013 to 20th July 2014
Worked in Accor Group of Hotels at  12th Main Restaurant and By The Blue Restaurant ( Indian Restaurant at Pool side) as Food & Beverage Executive in  Food & Beverage service    at ACCORE Group,  Grand Mercure Hotel   koramangala 3rd block Bangalore Which is a 5 Star  Hotel with 150 Rooms. From 10.10.2011 to 15.11.2013.
Worked in  Citrus, a 210 cover 24 - Hour Brasserie as Outlet Executive at The Leela Palace, Kempinski Hotel, Bangalore, which is a 5 Star Deluxe Hotel with 357 rooms.

Outlet Executive – F&B Service
Promoted as Outlet Executive in Private Dining and Transferred to Citrus, a 210 Cover 24-hour Brasserie, at The Leela Palace, Kempinski, and Bangalore in April, 2008.
· Meeting budgetary and sales targets through motivating and surpassing Key Performance Indicators
· Responsible for 36 reporting staff of different culture and developing them consistently through training
· Maintaining the records of guest feed backs, preparing root cause analysis for challenges and enhancing guest experience.
· Focusing on employee satisfaction based on survey.
· Up-keeping outlet standards and maintaining the restaurant décor.
· Controlling expense budget and increasing the gross profit.

· Reducing staff attrition.
· Staff incentive program and recognizing high performers.
· To maintain the Inventory system of Assets.
· To maintain the consistency in Service Audits and exceed the bench mark of international operational standards
Junior Outlet Executive- F&B Service                                                      April 2004 to Mar 2008
Transferred to the Private Dining, of 250 Room Property hotel The Leela palace Kempinski Hotel, Bangalore. 
· Handling Order Taking from the in house guest also packed food order Delivery for different companies like IBM, HP, and COGNIZENT etc.

· Handling 25 staff, 02 order takers in a shift. 
· Taking the briefing Everyday. 
· Training classes will be taking. 
· Handling Room Amenities like Fruits Replenishment Mini Bar Replenishment on daily basis. 
· Quality check of the food and beverages of every order.
Junior Outlet Executive- F&B Service                                                      April 2002 to Mar 2004
Working  as an Junior Outlet Executive- F&B Service in April 2002 for Citrus- 24 hours brasserie, which is also known as The Best Mediterranean Restaurant of Bangalore recognized by The Times Food Award at The Leela Palace, Kempinski Hotel, Bangalore.
· Maintaining sales record & tallying sales report.
· Checking guest satisfaction and enhancing the guest experience.
· Assisting & planning in food promotions for restaurant.

· Cross checking the store requisitions.
· Training down line staffs involved in restaurant operations.

· Reducing the operational cost of the outlet.
· To supervise and maintain on service standards of the outlet.
Trainee Captain - F&B Service                                                                   August 2001todDec 2001
 Joined in Citrus, a 210 Cover 24-houe Brasserie, at The Leela Palace, Kempinski, Bangalore as a Trainee Captain under probation for Six Months.
Worked as a Snr Steward at The Green Island Sea Food Restaurant. Jeddah Saudi Arabia 1996 to 2001
Food & Beverage Associate                    ITC Windsor Manor                                       1993 to1996 
Joined as a Food & Beverage Associate in ITC Windsor Manor, Bangalore.
Completed Industrial Training at ITDC Ashok Hotel Bangalore.1991 to 1992
Initial training at the Ashok Bangalore NATIONAL COUNCIL VACATIONAL TRAINING, GOVT OF INDIA, DELHI. was stepping stone towards the hospitality Industry; I was trained at the entire major department i.e. F&B Service,  
ACHIEVEMENTS
· The Employee of the Year for the Leela Palace Bangalore2009.
· The Employee of the Quarter for The Leela Lotus Award 2009
· Nominee for The Leela Lotus award as Best Employee 2005.
· Recognized as one of the Best Salesman of Up-selling competition at The Leela Palace.
      >     Completing the Fire Fighting course
Hotel Accolades:
The Leela Palace, Kempinski, Bangalore was honored as “Leading Business Hotel in India-  

       2009” by World Travel Award, London

The Conde Nast Traveler Award 2007 honors The Leela Palace, Kempinski, Bangalore as The World’s No.1 Business Hotel

“Best Business Hotel in India” – November 2007 for The Leela Palace Kempinski Bangalore by World Travel Awards

The Leela Palace & Resorts was conferred the prestigious International 5 Star Diamond Award 2005 at ITB Berlin. The award recognizes excellence in the global travel & the luxury services sector.
The Leela Palace, Kempinski, Bangalore was the recipient of The CNN Ultimate Service Award 2003 & 2004.

The Leela Palace, Bangalore was selected by Forbes as one of the Best New Business Hotels of the world in 2001.
QUALIFICATION
· Two Year National Council Vocational Training from Delhi Base.
· Intermediate (10+2) from Mysore. Karnataka
· S.S.L.C from the Institute of education School, Mysore.
COMPUTER KNOWLEDGE
· Handling Touché

· Handling Shawman
· Micros
· Opera
· Office

PERSONAL DETAILS
Date of Birth 



: 18th April, 1972
Marital Status



: Married
Religion



: Hindu

DECLARATION
I hereby declare that the above-mentioned details are true to the best of my knowledge. 
