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TAHA

TAHA.297780@2freemail.com 


OBJECTIVE: Seeking a challenging position to utilize my skills /experience and be an invaluable asset to the organization
SUMMARY
· Competent professional with more than 3 years of experience in Store Management, Material Management & Inventory Management, and 6 months of experience in Customer Service
· Highly viable with knowledge of the importance of customer service and product

· Ability to work closely with teams and clients  to plan stock levels, monitor performance, as well as, negotiate prices and orders

· Capable of providing auxiliary services pertaining to employee scheduling, paperwork management and cashier duties

· Hands-on experience in conducting preventive store maintenance 

· Ability to create rapport quickly and maintain positive business relationships with clients and staff
· Dexterous in managing the stock and inventory

· Exceptional ability to motivate personnel to high performance standards and excellence

· Demonstrated success in organizing tasks, increasing efficiency, and professional with excellent communication skills

SKILL SET
	· Inventory Management

· Material Management 

· Store Management

· Customer Service 

· Store Keeping

· Client Relationship Management

· Marketing
	· Material Procurement

· Billing

· Market Research & Analysis
· Finance
· Vendor Development
· Stock Management

· Business Strategies  


TECHNICAL SKILLS
	· SAP (MM)

· Internet 
	· PowerPoint

· Windows Operating System
	· MS Word & MS Excel

· Tally 7.2


EDUCATION
· Bachelors of Management Studies from Mumbai University, India – 2011
· Certification course in SAP (MM) Material Management (Participation id – 0015670534) - 2016
· Certificate course in Microsoft Office

WORK EXPERIENCE
Saifee Hospital                                                                                                           Oct 2012 – till date
Store in Charge (Catheterization Lab)

Key Deliverables  
· Managing all in & out of Materials
· Updating stock information on a regular basis 
· Involved in:

· Billing for the materials used in the procedure

· Inventory of surgical as well as pharmacy materials

· Preparing stock reports quarterly

· Maintaining consignment stock and sufficient stock for the operations on regular basis
· Maintaining a sufficient and regular stock of goods

· Ensuring the stored products are fit for consumption and within the expiry period

· Communicated with patients across the counter and assisted them as and when required
Wipro                                                                                                                          Oct 2011 – Apr 2012

Customer Care Representative - Voice Process
Key Deliverables  

· Provided insurance policy information of clients to hospital staff

· Updated basic information of the policy holders

· Provided detailed information on the insurance coverage of clients
· Prepared reports on the insurance policies and usage of clients on regular basis
· Reviewed and processed cases of denied claims

· Coached and developed agents to improve team performance & individual growth
· Provided assistance and support to queries and problems of team members
ACCOLADES
· Received appreciation from customer for answering in USA accent
AVAILABILITY
· Willing to join immediately.
LANGUAGE
· Fluent in English, Gujarati, Hindi, and Marathi
· Conversant with Arabic 
PERSONAL DETAILS 

· Date of Birth: 10th April 1990

· Nationality: Indian

· Marital Status: Single

· Gender: Male
· Visa Status – Visit Visa
REFERENCE: Available upon request
[image: image1.png]


[image: image2.png]


[image: image3.png]



�








