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victoria 
	objective

	
	Diploma in insurance (Dip CII) qualified with 1 subject remaining to qualify as Associateship of Chartered Insurance Institute (ACII) interested to develop managerial and practice technical underwriting skills through continual application of my personal extensive knowledge of Life & Medical & Group Personal Accident,  Risk Pricing, Table of Benefits, Claims Handling & Assessment, Policy Administration, Supervision, Negotiations of Treaty agreements with reinsurers, with 16 years of experience in the insurance industry and also learning new challenges while making a difference in an organization.

	Experience

	
	May 2013 – Present  United Insurance Company, Dubai, UAE
Supervisor –Life & Medical & Personal Accident Insurance Department
· Responsible for Day-to-day administration and management of Corporate Clients as well as tenders.
· Underwrite international health insurance business within the agreed underwriting requirements to ensure the profitability of the account and to achieve a consistent loss ratio target

· Claims handling & Assessment & Approval up to authorized assigned limit
· Implement Quality measures in Insurance Claims & underwriting
· Apply sound underwriting and rating methods, including adherence to underwriting guidelines to enable clients to carry out proper risk management.

· Maintain focus on both, individual and portfolio underwriting, and be keenly aware of the portfolio performance to support proper steering of business to reach set goals.

· Manage large new and renewal group quotations to underwrite profitable business for the company within underwriting guidelines and through negotiations with reinsurers and sales management.

· Providing of non-standard new business quotations, renewal review and underwriting, medical underwriting and working with the business development team to support business growth.

· Document and communicate quotes to client in a timely and qualitative manner to meet client expectations.

· Proactively recommend alternate ways of landing and retaining policyholders, e.g. by changing and/or enhancing plan designs, to meet customer needs and business goals.

· Interact with Client Managers on maintaining client relationships and participating in clients meetings and brokers to support in addressing specific issues during negotiations with clients to achieve business goals.

· Frequent interaction and exchange within the policy underwriting team (Group/ Individual)and reinsurer
· Supervise delegation, management and evaluation of work performed by team members.

· Supervises assessments, ratings and acceptance of life and medical risks

· Respond to inquiries related to life and medical and accident underwriting including but not limited to attending to clients, brokers, re-insurers' concerns through calls, emails and business meetings regarding quotation purposes, contract reviews, administrative procedures, follow through, etc.

· Co-ordinate the premium and claims bordereau production process with Finance
· Negotiation of treaty agreement with reinsurers

· Provide all necessary documentation for the payments from Insurance Payers and ensure timely recovery
· Monitor claims to identify trends, assess impact compared to benchmarked estimates and recommend areas of modification to the underwriting unit.
· Authorize & Sign documents up to the assigned limit
· Ensure claims are settled in accordance with policy and company guidelines.

· Report underwriting issues to the Head of Life & Medical Underwriting and assist with product reviews and conduct training on Life & medical underwriting and underwriting principles and practices.

· Ability to work independently and in team environment

· Ensure underwriting guidelines and authority limits are adhered to.

October 2008 – April 2013  Oman Insurance Company, Dubai, U.A.E
Deputy Manager –  Individual Life Insurance 
· Responsible for relationship management with salespersons.
· Providing technical support to brokers and agents.
· Respond and resolve escalated queries (internal & external) as appropriate

· Efficiently maintain existing business relationships through continuous client follow-up 
· Effective coordination with branches, intermediaries, reinsurers & actuaries 
· Processing & sending quotations & renewal invitation to brokers / agents  

· Testing of new installed system ie CRM 
· Processing withdrawals for unit linked policies and traditional policy claims i.e. surrender, survival & maturity benefits.
· Preparing production report and sending it to executive vice president (EVP)
· Review reports on periodic basis to track performance and take appropriate actions

· Authorise and sign documents up to assigned limits. 
· Reporting to EVP.

	
	July 2006– Sept 2008     Oman Insurance Company  Dubai, U.A.E
Underwriting Officer – Group Life & Employee Benefits
· Receive and review new business proposals, endorsement and renewals within authorized underwriting limits.

· Assess, evaluate and discuss proposal forms from clients with authorized underwriting limits.

· Provide first point of contact for escalation of brokers & agents queries.
· Assist the immediate superior in review and improvement of underwriting.
· Maintain strict confidentiality in dealing with sensitive information relating to all customers / companies

· Handling of all policy queries and complaints from internal & external clients pertaining to underwriting matters and prepare and sign appropriate communications.

· Appraise, classify and select insurance risks, new and renewal business and render sound underwriting decision

	
	Oct 2002 –June 2006  National Insurance Company , Blantyre, Malawi
Insurance Technician – Group Life & Pension Scheme (Claims / Technical Dept)
· Processing valuations / conversions of Policy.
· Processing claims payments of employee benefits 

· Processing quotations for Group pension & Life Assurance, Non contributory pension scheme, gratuity & funeral policies.
· Processing Deposit & Administration Contract Accounts.
· Processing Documentations i.e. Trust Deed & Rules, Group Life Policy & Deposit Administration Contract
· Processing supplementary schedules and renewal invitations
· Processing of monthly pension arrears for the pensioners
· Miscellaneous correspondence with clients, brokers and agents
· Monitor and evaluate job performance of staff
· Appraise, classify and select insurance risks, New and Renewal Business and render sound underwriting decision
Oct 2000 – Sept 2002 National Insurance Company  Blantyre, Malawi
Insurance Clerk – Group Life & Pensions Scheme (Operations Dept) 
· Reconciliation of receipts with accounts department
· Renewal collections and receipt issuance for all payments i.e. cash, cheque & bank transfer.

· Processing new business quotations & renewal invitations
· Receipts acknowledgement
Other Skills:
· Excellent Computer Skills - MS office 
· Technical underwriting skills
· Ability to prioritize work load
· Adaptable to new or changing circumstances
· Sensitive to client needs, 
· Self-motivated, 
· Time management
· Employee training & development
· Creative and innovative
· Excellent Communication skills in English both written and verbal

· Strong presentation & negotiations skills
· Valid UAE Driver’s license

· Representative to the Malawian President delegation

	Professional Qualification:

	
	· Diploma in Insurance(Dip CII)-Chartered Insurance Institute -UK)

· Associate in Insurance (AGII)  - Gulf Insurance Institute 
· Applied Insurance Certificate - Malta International Training Centre (MITC)
· Certificate in Insurance - Chartered Insurance Institute - UK
· Malawi School Certificate of Education (MSCE) – Malawi National Examination Board ( MANEB)

Subjects Already Achieved Towards Associateship of Chartered Insurance Institute – UK (ACII): 
· IF1 Insurance, the market, Legal and Regulatory Background(CII-UK)

· IF2 General Insurance Business  (CII- UK)

· IF4 Insurance Claims handling Process (CII-UK)

· IF7 Healthcare Insurance Products (CII-UK)

· P04 Modern Business Practice (CII-UK)
· P05 Insurance Law (CII-UK)

· 590 Principles of Takaful (CII-UK)

· 745 Commercial & Property Insurance  (CII-UK)

· 755 Liability Insurance (CII-UK)

· Insurance Practice and Insurance Principles (MITC-Malta)

· Engineering Insurance (MITC-Malta)
· Construction Insurance (MITC-Malta)

· Fidelity and Credit Insurance (MITC-Malta)

· Business Interruption Insurance (MITC-Malta)
· Pecuniary and Miscellaneous Policies (MITC-Malta)
· Marine Hull & Cargo / Transportation Insurance (MITC-Malta)
· Motor Insurance (MITC-Malta)
· Reinsurance/ Risk management (MITC-Malta)

· Remaining 2 Subject towards Completion of Associateship of the Chartered  Insurance Institute (ACII) Qualification: 
· P97 Reinsurance (Pending October 2016 examination results)
· P64 Private Medical Insurance (Pending October 2016 examination results)

Training / Seminar Attended
· Superior Customer service course
· MENA Health Insurance Congress 2015

· Munich Re Underwriting Seminar 2015
· Effective Communication and Human Resources - Dale Carnegie
· Talent Management (OIC)
· Communication Fundamentals ie memo, email & other Communication

	Personal Information:
Date of Birth: 31st January 1979

Gender: Female

Marital Status: Single

Nationality: Malawian

Religion: Seventh Day Adventist Christian

Mobile No : Whatsapp +971504753686 / +919979971283
Email id: victoria.298098@2freemail.com 
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