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	OBJECTIVE 

	 Seeking a position as System Network / Hardware Support Executive that offers a career growth to contribute my skills for the best of the organization. 

	SUMMARY

	· Experience of 4½ years in the field of System Network / Hardware Support. 



	EDUCATION 
	Bachelor of Science (Computer Science), in 2010 from 

	
	Madras University, Chennai, INDIA.

	
	MAR Gregorious College, Chennai, INDIA.



	
	· Network Certification from Sansbound Networking Institute 

	
	


EXPERIENCE

·        Since June 2014
· Installation and troubleshooting of OS like XP, Windows 8, 7 and all authorized desktop applications

· Install, upgrade and troubleshoot printers, projectors and system hardware

· Dealing with hardware and application support queries and issues reported to the support desk and escalated to the Desktop Support Administrator 

· Install, upgrade, support and troubleshoot Enterprise Applications running on Microsoft  

· Carry out general preventative maintenance.

· Implementing, Configuring and maintaining LAN/ Broadband Networks.

· Knowledge of Router: Basic Configuration & monitoring of cisco 2600 router. 

· Installation of different O/S (including Linux) using Ghost Acronis. 

· ALMAS DIGITALS - Chennai, INDIA

Aug 2012 to May 2014 
· System hardware support and troubleshooting. 

· Install, upgrade, support and troubleshoot Enterprise Applications hosted on Windows Server 2000/2003/2008 

· Troubleshooting network connectivity in a LAN/WAN environment 

· Use tools and methodologies to load, copy and customize operating system configurations for deployment 

· Familiarize end users on basic software, hardware and peripheral device operation 

· Sansbound Solutions Pvt Ltd  Chennai, INDIA   Sep 2011 to Jul 2012 
· Install, upgrade, support and troubleshoot XP, Windows 7 and 

     Microsoft Office 2007 and any other authorized desktop applications 

· Install, upgrade, support and troubleshoot for printers, computer hardware and any other authorized peripheral equipment
SKILLS

· Technical
· Enhancing Hardware and Networking technologies 

· Working technical knowledge of current protocols, operating systems and standards

· Microsoft Office 2007, Office 2010 support 

· Interpersonal 
	· Coordination with all related officials for successful execution. 

· A good team player. 

· Able to operate effectively in a team environment with both technical and non-technical team members 

· Able to manage time effectively, set priorities appropriately, schedule calls 

	PERSONAL INFORMATION 

	

	
Gender  

	:  Male 

	
Date of birth  
	:  04-11-1988 

	
Languages   
	:  English, Urdu, Hindi, Tamil

	
Height 

	:  175CM 

	
Marital Status 
	:  Single 

	
Date of Issue 
	:  24.01.2011 

	
Date of Expiry
	:  23.01.2021 

	                                      Visa Status
	:  On Visit till 02.10.16




Mohammed 
July 2016






CURRICULUM VITAE
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