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A BRIEF SYNOPSIS
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· Accomplished &High-Performance Professional with experience of 5 years’ in Customer Service Delivery & Retail Sales Management with reputed organizations in Customer filed.
· Skills in interfacing with clients, cultivating relations with them for securing repeat business and ensuring quality delivery of products & services; experienced in functioning as an escalation gate to resolve critical issues of the customers.

· Exposure in working in challenging and high pressure environment without impacting service delivery. 

· Prudent, disciplined &SelfMotivated with excellent interpersonal, communication & organizational skills with proven abilities in customer relationship management & effective resolution management.
PAST ASSIGNMENT
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JUN03-2015 – SEP20-2015 with as Airport Representative
Responsibilities:

· Handling guest arrival with pick up request, and arrange the transportation.
· Assist with guest luggage as and when required.
· Assist with guest luggage as and when required.
· Inform reception manager , concierge or guest relation officers when VIP on their  way to the hotel.
· Be present at all scheduled flight landings and assist incoming guests with baggage clearance and directing them to the transport facilities.
· If the pickup is not arranged by the hotel then, Guest should be shown only to the recommended taxi or limousine.
· Escort the guest to the official car rental and deal with authorized car rental staff.
· Any changes on arrival and departure flight must be reported to front office Manager and chief concierge.
· Maintain detailed knowledge of all facilities and services offered by the hotel.
· VIP & VVIP guests to be welcomed at the airport and ensure transportation is arranged.
PAST ASSIGNMENTS UNDERTAKEN 
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Nov’2011– May’2011 with Vodafone Mumbai, ass Customer Care Executive
Responsibilities:

· Initiated increased sales of SIM cards.

· Answered calls 
professionally to provide information about  products and services, take / cancel orders , or obtain details of complaints.

· Keep records of customer interaction and transactions.

· Ensuring timely and professional responses to all complaints, requests and queries received.

Aug2012 – Sep’2013 with Shakti Advertising Co., As Marketing Executive 

Responsibilities:

· Liasioning with clients.

· Procuring orders and follow-up alongwith securing confirmationfrom clients.

· Monitoring performance

· Devising and presenting ideas and strategies

· Writing report.
Mar2006 – May’2009 withJeet Travel & Tourism Company Mumbai, as Customer Care Executive 
Responsibilities:
· Responded politely to passenger complaints regarding ticketing.

· Provided accurate and appropriate information in response to customer inquiries.

· Maintained up-to-date records at all times. Demonstrated expert use of customer service call script within specified time frames.

· Addressed customer service inquiries in a timely and accurate manner.

· Calm and level-headed when faced with distressed passengers.

· Customer centric and sales expert who identifies customer needs and delivers solutions to problems.

· Talented Customer Service Associate skilled at balancing customer needs and company demands.

· Solid team player who offers a positive and cooperative attitude.
· Monitoring competitor activity in order to maintain the most competitive rates.
· Ensuring travel brochures & promotional literature are displayed prominently.
· Handling high numbers of incoming calls from direct customers and travel trade.
EDUCATION & PROFESSIONAL DEVELOPMENT
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Passed SSC in 2006

Passed HSC in 2010

Completed Hospitality And Aviation Course.

KEY SKILLS AND COMPETENCIES
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· Strong verbal and personal communication skills.
· Accuracy and attention to details
· Self motivated, initiative, high level of energy.
· Decision making, critical thinking, organizing and planning.
· Adaptability and ability to work under pressure.
· Organizational skills and customer service orientation
PERSONAL VITAE
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Date of Birth

: 
05th Sep1989

Linguistic Abilities
:
English, Hindi, Marathi, Punjabi.

Visa Valid                        :            29 sep 2016
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